3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJNEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. ®epepanbHbix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
or 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-@3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot 29.07.2018 N 250-®3, ot 18.03.2019 N 38-03)

Hacrosimmii  3akoH perynupyer OTHOIICHHUS, BO3HUKAIOUIME MEXIYy MNOTPEOUTENSIMU H
W3TFOTOBUTENSIMU,  HMCIOJHUTENSIMH, UMIOPTEpaMHu, MpoJaBLaMM, BJIaJelIbLlaMH  arperaropoB
uHbopManmuu O ToBapax (yciayrax) HpW IMPOJake TOBAPOB (BBIMOIHEHHWH palbOT, OKa3aHUHM YCIIYT),
yCTaHaBJIMBAET IIpaBa MOTpeOuTeNIe Ha MpuodpeTeHue ToBapoB (paboT, ycayr) Ha/UIeXKalllero KauecTa
1 06e30macHbIX NJISl KU3HH, 370POBbs, UMYIIECTBA MOTPEOUTENEH U OKpY’KaIOIIEH Cpenbl, MOIyYeHHE
uHpopmanuu o ToBapax (paborax, yciayrax) M 00 MX H3rOTOBHUTENAX (MCHOJHMUTENSX, NMPOJAaBIax), O
BIIAJIENIbI[AX arperatopoB WHQopmanuu o ToBapax (yciyrax), NMpPOCBEIIEHUE, TOCYJapCTBEHHYIO U
OOIIIECTBEHHYIO 3aIUTy UX HHTEPECOB, a TAKXKE OTNpeIeNIIeT MEXaHU3M peau3alluk 3THX MpaB.

(B pen. ®enepanbHbIx 3ak0HOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
d3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPEOUTENH - TPAXKIAHUH, UMEIOIINI HaMEPEeHHE 3aKa3aTh WM MPUOOPECTH TNO0 3aKa3bIBAIOIHH,
MpUOOpETAIOMUNA WM HUCIIONB3YIONIUN TOBaphl (paboOThl, YCIYTH) HWCKIIOYHUTENIBHO I JIMYHBIX,
CEMEHHBIX, JOMAIIHUX W HMHBIX HYXJ, HE CBS3aHHBIX C OCYIIECTBICHUEM MNPEANPUHUMATEIBCKON
NESITENLHOCTH;

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

W3TOTOBUTENh - OpPraHU3alMs HE3aBUCUMO OT €€ OpraHU3aIlMOHHO-TIPAaBOBOM (DOPMBI, a TaKke
WH/IMBUYAIbHBIA TIPEeIPUHUMATENb, TIPOU3BOIAIINE TOBAPHI JUIS peaH3alii NOTPEOUTENIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCTIOJIHUTENb - OpPraHM3allUsl HE3aBUCHUMO OT €€ OpraHu3allMOHHO-TIPaBOBOM ()OpMBI, a TaKxke
WHUBUAYAIbHBIN TPEeINTPUHUMATENb, BHITOIHSAIOME paO0Thl UM OKa3bIBAIOIINE YCIYTH MOTPEOUTENIAM
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

10 BO3ME3HOMY JIOTOBOPY;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

poJaBel] - OpraHMW3alus HE3aBUCHMO OT €€ OpraHU3alMOHHO-TIPABOBOM (OPMBI, a TaKxKe
WH/IMBUYAIBHBIA TPEANPUHUMATEb, PEATU3YIOIINE TOBaphl MOTPEOMTENSIM IO JOTOBOPY KYILIU-
MIPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

a03an yrpatui cuiy. - ®enepanbusiii 3akon ot 21.12.2004 N 171-03;

HEJ0OCTaTOK ToBapa (paboThl, yCIyrH) - HECOOTBETCTBHE ToBapa (pabOThl, YCIYyTH) WU
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM WM MOPSIKE, WIIH
YCIIOBHSIM JIOTOBOpa (IpU WX OTCYTCTBHM WJIM HEMOJNHOTE YCIOBUH OOBIYHO MPEIbSIBISIEMBIM
TpeOOBAaHMUAM), HITH TIEJISIM, JJIsi KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa OOBIYHO HCIIONB3YETCH,
WIHA TENSIM, O KOTOPBIX MpojaBell (MCIIOJHUTENb) ObLI MOCTAaBIEH B M3BECTHOCTh MOTPEOUTENIEM MPHU
3aKJIIOYEHUN JIOTOBOpA, WK 00pa3ily U (MJIM) ONMUCAHMIO TIPU MPOJIaXke ToBapa Mo obpasiy u (WiH) mo

OIHCAHHUIO;
(B pen. DenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIICCTBEHHBIH HEIOCTaTOK ToBapa (paboThl, YCIYrH) - HEYCTPAaHUMBIA HEJOCTATOK WM
HEJ0CTAaTOK, KOTOPBI HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEpPHBIX PACcCXOOB WM 3aTpaT BPEMEHH,
WM BBISIBIISICTCS. HEOJJHOKPATHO, MITU MIPOSIBIISICTCS. BHOBB TIOCJIC €r0 YCTPAHEHUs, WK JPYrUe NoJ00HbIe
HEJOCTaTKH;

(B pen. @enepanbHbiX 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciyru) - 0e30macHOCTh ToBapa (paboOThl, YCIYTH) sl KHU3HH,
3JI0POBBSI, UMYILIECTBA IIOTPEOUTENS U OKPY)KAIOIIEH cpe/Ibl IPH OOBIYHBIX YCIOBHUSAX €r0 UCIOIB30BaHUS,
XpaHEeHHs, TPAHCIIOPTHPOBKU W YTHIM3AIMH, a TaKke Oe30MacHOCTh MpoIecca BBHITOJIHEHUS pabOThI
(oxa3zaHus yciyru);

YIOJIHOMOYEHHAs] ~ M3TOTOBUTENEM  (MPOAABIIOM)  OpraHu3alus  WIM  YIOJTHOMOYEHHBIN
W3roTOBUTENEM (MIPOJABIIOM) WHIWBUIYaJIbHBIA MpeANpUHUMATENs (Jalee - YHOJHOMOYEHHAs
OpraHu3anysi WIA YyINOJHOMOYEHHBIM HMHIWBUAYAJIbHBIM  MpEeANpUHUMATENb) -  OpraHu3alus,
OCYUIECTBJISIIOIIAsA ONPEEICHHYIO JeATEIbHOCTh, WM OpraHu3alus, CO3/JaHHAas Ha TEPPUTOPUHU
Poccuiickoit ®depepannu U3roToBUTENEM (TIPOJABIIOM), B TOM YHCJIE WHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM TPOJABIIOM), BBINOJHSIONINE OIpeAeieHHbIe (YHKIMM Ha OCHOBAaHHMM JOTOBOpa C
M3TOTOBUTENEM (MPOAABIIOM) M YIOJTHOMOYEHHBIE MM Ha TPHUHATHE U YIOBJICTBOPEHHE TpeOOBaHUU
norpeduTeneii B OTHOIICHWHM TOBapa HEHAANEXKAIero KadecTBa, JHOO  WHAMBHUAYAIbHBIN
MpeINpPUHUMATENb, 3apETUCTPUPOBAHHBIA Ha Tepputopun Poccuiickorn denepanuu, BBIMOJHSIIOMIUANA
onpezeneHHble (YHKIIMM HAa OCHOBAaHUHU JOTOBOpA C H3TOTOBUTENEM (MPOJABIIOM), B TOM YHCIE C
WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPAaHHBIM IMPOJABIIOM), W YIOJTHOMOYEHHBI MM Ha TMPUHATHE U
yIIOBJIETBOpPEHHE TpeOOBaHUI MOTpeOUTENel B OTHOIIICHUH TOBapa HEHAITIE)KAIIETO Ka4eCcTBa;

(a63ar BBeneH deaepanbHbIM 3aK0HOM 0T 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alusi HE3aBUCMMO OT  OPraHU3alMOHHO-NPAaBOBOM  (OpMBI  WIH
VHJUBHUYAIbHBIA NPEANPUHAMATENb, OCYIIECTBIISIIOIIME HMIOPT TOBapa I €ro IOCIeNyoIen
peanusanuu Ha Teppuropun Poccuiickon @enepannu;

(a63ar BBenen denepabHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

www.consultant.ru Crpanuna 2 u3 44
HaJaeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=07.08.2019&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=07.08.2019&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=07.08.2019&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=07.08.2019&dst=100011&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72055&date=07.08.2019&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=07.08.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=07.08.2019&dst=100013&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=07.08.2019&dst=100014&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=07.08.2019&dst=100014&fld=134

3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

BIIQJIeTIel] arperaropa uHGoOpManMu o ToBapax (yciuyrax) (mamsee - BIAJeliel] arperaropa) -
OpraHu3alysi HE3aBUCHUMO OT  OpraHM3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaJbHBIN
IIpeAIIPUHUMATENb, KOTOPBIE SIBIISIFOTCSI BIaJ€IbLaMHU IIPOrPaMMBbI I 3JEKTPOHHBIX BBIYMCIUTENbHBIX
MamuH W (WId) BiaAeNdbllaMH caita W (WIM) CTpaHHWIBI caidiTa B WH(OpMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" M KOTOpbIe MPEIOCTABISAIOT MOTPEOUTENI0 B OTHOLICHUU
OIpeAeNIeHHOro ToBapa (yciIyru) BO3MOXKHOCTH OJHOBPEMEHHO O3HAKOMHUTBHCS C MPEAJIOKEHHUEM
IpoJaBUa (MUCIOJIHUTENS) O 3aKIYEHUH JOroBopa KYIJIU-TPOAAXKM TOBapa (IO0roBopa BO3ME3THOTO
OKa3aHUsl yCIyr), 3aKJIIOYUTh C TMPOAABIOM (HMCHOJHHUTENIEM) JOTOBOP KYIUTU-TIPOAAKU (JAOTOBOD
BO3ME3/IHOTO OKa3aHUs YCJIYr), a TaKXe MPOU3BECTH MPEIBAPUTEIbHYIO OIUIATy YKAa3aHHOI'O TOBapa
(yciyru) myreMm IepeBoja JEHEKHBIX CPEICTB BIAJEINbIly arperatopa B paMmkKax NpPUMEHSEMBIX (opM
O€3HaJMYHBIX PACYETOB B COOTBETCTBHH C IMyHKTOM 3 cTtaThi 16.1 HacTosmero 3akoHa u denepaabHbIM
3axoHOM OT 27 urods 2011 roga N 161-®3 "O HannoHaJILHON IUIATEKHOU cucTeMe'.

(ab3an BBenneH denepasibHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B obGnacTu 3awuTbl npaB
notpeourteneun

1. OTHomeHUs B 00JaCTH 3alMTHI MpaB MoTpeduTeneil perynupyrorcs ['pakIaHCKUM KOJIEKCOM
Poccuiickoit ®eneparun, HACTOAIMM 3aKOHOM, JPYTUMH (eepaTbHBIMU 3aKOHAMH (J1aee - 3aKOHBI) U
IPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IPaBOBBIMH akTamMu Poccuiickoit
denepanuu.

(m. 1 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccmiickoii ®exeparuu HE BOpaBe IMOpPy4arh (QenepalbHBIM OpraHam
UCIIOJIHUTENILHOMN BJIACTH MPUHUMATh aKThl, COJIEPKAIIE HOPMBI O 3alllUTE MPaB MOTpeOUTENEH.

[TpaButenscTtBO Poccuiickoit @enepauuu BOpaBe uU3AaBaTh A NOTPEOUTENs U NPOAaBLA
(M3roTOBUTENSA,  MCIOJHUTENS,  YINOJIHOMOYEHHOM  OpraHu3alud  WIM  YIHOJHOMOYEHHOI'O
WHIUBUAYAIBHOTO MpEANpUHUMATENS, HMIOPTEpa) INpaBuiia, oO0f3aTeiabHble MpPH 3aKIOYEHUH WU
UCTIOJHEHUU NYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXKH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIITOJIHEHUHU PabOT U 00 OKa3aHUU YCIIYT).

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccunckon Pepepaumm

Ecmun MmexnayHapoansiM goroopoM Poccuiickont denepanuy yCTaHOBJIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeOuTeNnel, 4YeM Te, KOTOpble MPEeayCMOTPEHbl HACTOSIIMM 3aKOHOM, NMPUMEHSIOTCS

mpaBujia MEXAYHAPOJIHOT'O 10Tr0BOpaA.

Cratba 3. lpaBo noTpebutenem Ha npocBewWweHUMe B obGnactu 3awmTbl npas
noTpeo6urtenen

HpaBo HOTpC6I/ITeHCI71 Ha ITPOCBCIICHHC B o0iactu 3alllUTHI IIpaB HOTpC6I/ITeHCI>'I obecreunBaeTCs
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

MOCPEACTBOM  BKJIFOYECHUS COOTBETCTBYIONIMX TpeOoBaHuN B  (emepanbHbie TOCYAapCTBEHHBIC
oOpa3zoBaTenbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAK)Ke MOCPEICTBOM OpTraHU3AINH
CUCTEeMBI HHPOpMAIUH MOTpeOuTeNei 00 uX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSIX TIO 3alIUTE ITHX MPaB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-D3)

CraTtbsa 4. KayecTBO TOBapa (paboThbl, ycnyru)

1. IlponaBen (MCHOMHUTEIL) 00sI3aH TEpenaTh NOTPEOUTENO TOBAp (BBIIIOJIHUTH PabOTy, OKas3aTh
yCIyTy), KaueCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. Tlpu oTCyTCTBMH B JIOTOBOpPE YCJIOBHH O KadecTBe ToBapa (paboThbl, YCIyTrH) MpoOaaBell
(ucmonHUTENH) O0053aH TEpenaTh NOTPeOUTENnr0 ToBap (BBINONHUTH pPabOTy, OKa3aTh yCIYTY),
COOTBETCTBYIOIIHI OOBIYHO MPEIBSIBIIEMBIM TPEOOBAHHSIM U TIPUTOIHBIN JUIS TIeIISH, U1 KOTOPBIX TOBap
(pabota, yciyra) Takoro pojia OObIYHO UCIIOJIB3YETCS.

(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecim mponasen (MCHOTHUTENH) TPU 3aKJIFOYEHUN JOTOBOpa OBUI MOCTABIICH MOTPEOHWTENEM B
U3BECTHOCTh O KOHKPETHBIX IIETSX NMPHOOpETeHHs ToBapa (BBIMOJHEHUS pabOThl, OKa3aHUs YCIYTH),
npojasel] (MCIONHUTENb) 00s13aH NepelaTh NOTPEOUTEN0 TOBap (BBIMOIHUTH pabOTy, OKa3aTh YCIYyTY),
MPUTOIHBIN JUIS MCIIOJIB30BAaHHUS B COOTBETCTBHH C STHMH LIEIISIMU.

4. ITpu npogake ToBapa 1o odpasuy u (WiIM) ONKUCAHUIO IpoAaBel] 00s3aH NepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIH COOTBETCTBYET 00pasily U (MJIN) ONUCAHHUIO.

5. Ecnii 3akoHaMu WJIH B YCTAHOBJICHHOM UMU TIOPSJIKE MPEAYCMOTPEHBI 00sI13aTeIIbHBIC TPEOOBaHUS
K ToBapy (pabote, yciyre), mpoaasel (MCIOIHUTENh) 00s3aH MepeaaTh MOTPEOUTEN0 TOBAP (BBIOIHUTD
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOLIMIA STHM TPEOOBaHUSIM.
(m. 5 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o06s3aHHOCTM u3rotoBuTensa (MCNonNHUTEnNsA, npopasua) B
obnactu ycTaHOBNEHUA CpoKa CNnyXObl, cpoka rogHocTu ToBapa (paboTbl), a TaKxke
rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA M UIUTEIHHOTO HCIONB30BaHUS, H3TOTOBUTENb
(WCTIONTHATENh) BIPaBE yCTAHABIMBATH CPOK CIYXKOBI - TIEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 00s3yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOKHOCTh HUCIIONIb30BaHUS TOBapa (paboThl)
10 Ha3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUU ITYHKTA 6 CTaThH
19 u nynkTa 6 cTarhu 29 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsroroBuTens (MCHONHUTENb) O00s3aH YCTaHABIMBATh CPOK CIYXObl ToBapa (paboThl)
JUTATENTHOTO TIOJh30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX W3/ACIHiA (JIeTalieil, y3JI0B, arperaron),
KOTOpPBIE MO0 UCTEUEHUH OIPEIEICHHOr0 Tepruoa MOT'YT MPEACTABIATh ONACHOCTD JUJIsl KHU3HH, 370POBbS
MOTpeOUTENS, MPUUUHSTH BPEJl €r0 UMYIIECTBY HJIM OKPYXKAIOIIEH cpee.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyxObl ToBapa (pabOThl) MOKET HCUYHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke€ HHBIMH
eIMHUIIAMUA HM3MEpeHHs (KWIOMETpaMH, METpaMUu M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsS W3
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(YHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa paboThl)).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ha mpoayKThl MATaHUs, TapPIOMEPHO-KOCMETHYECKHE TOBAPHI, MEIUKAMEHTBI, TOBAPHI OBITOBOI
XUMHUHU U WHBIE TI0JI00HBIC TOBAphI (PabOThI) M3rOTOBUTENb (MCIIOIHUTENb) 00513aH YCTaHABIUBATh CPOK
TOAHOCTH - TIE€PHOA, IO HWCTEYCHHH KOTOpOro ToBap (paboTa) CUMTAETCs HENPUTOAHBIM IS
WCITIOJIB30BaHUS 10 HA3HAYCHHIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Ilpogaxka ToBapa (BBIIOJHEHHE PaOOTHI) MO HUCTEUEHHM YCTAHOBJIEHHOIO CpOKa IOAHOCTH, a
TaKXe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBJIEH CPOK TOJAHOCTH, HO OH HE
YCTaHOBJIEH, 3aMPeIaeTCs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. UzroroButesnb (MCIOMHUTENb) BIIPAaBE yCTAaHABIMBATHL Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cCllydae OOHapy»KeHHs B ToBape (paboTe) HemocTaTka H3rOTOBUTEIH
(MCTIONTHUTENB), TPOJABEll, YINOJHOMOYCHHAs OpPraHM3allvs WM YIIOJHOMOYCHHBIA WHIMBUIYaTbHBIH
MPEeNPUHUMATEb, UMIIOPTEP OOS3aHBI YAOBICTBOPUTH TPEOOBAHUS IOTPEOUTEIIS, YCTAaHOBIICHHBIC
cratbsiMu 18 1 29 HacTosmero 3akoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenb BIpaBe MPUHATH 00513aTEIBCTBO B OTHOIICHUH HEJJOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 HCTCYCHUH YCTAHOBJICHHOT'O UM TapaHTHIMHOTO CPOKa (JIOTIOTHUTEIILHOE 00s13aTEIIBCTBRO).
(ab3ar BBenneH denepabHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

ConepxaHue  JONOJHUTENIBHOTO  00SA3aTeNbCTBA  M3TOTOBUTENS, CpPOK  JICHCTBUSL ~ TaKoro
o0s3aTeNIbCTBA M TOPSIOK  OCYIIECTBJIGHMS] TOTpeOMTeNeM IMpaB IO TakoMy 00s3aTelbCTBY
OIIPENIENIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBenieH denepanbHbIM 3akoHOM 0T 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TAPaHTUWHBIA CPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTENIEM.

HponaBeu BIIpaBC NNPUHATH 00513aTeNIbCTBO B OTHOIICHUH HEAOCTAaTKOB TOBapa, 06Hapy)1<eHme Io
HUCTCUCHUU rapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOT'O U3TOTOBUTCIIEM (,[[OHOHHI/ITGHBHOC O6H38.TCJ'IBCTBO).

Conep:kaHue OMOJHUTEIFHOTO 0053aTeIbCTBA MPOIABIA, CPOK ACHCTBHS TAaKOTO 00S3aTENBLCTBA U
MOPSIOK OCYILIECTBICHHUS MOTpeOUTENeM IpaB IO TaKOMY 00s3aTelbCTBY OMNPEAEISIOTCS JI0rOBOPOM
MeX1y TOTpeOuTEeNEeM U IPOAABIIOM.

(m. 7 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

8. UsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTAaTKU TOBapa, OOHApy>KEHHbIE B
TEYCHHE CPOKa JEHCTBUS TOMOIHUTEILHOTO 0053aTeNhCTBA, B COOTBETCTBUU C ab3arieM BTOPBIM MyHKTa 6
ctathu 18 HacTosmero 3aKoHa, a Mociie OKOHYAHUsI CPOKa JICUCTBUS JTOMOJHUTEIBHOTO 00s3aTEhCTBA -
B COOTBETCTBUU C MIYHKTOM 5 cTtatbu 19 HacTosiero 3akoHa.

(. 8 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Cratba 6. O6GsA3aHHOCTbL uU3roToBuUTensa obecneyYnTb BO3MOXHOCTb PEMOHTA M
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TeXHU4eCcKoro 06cny)|<v| BaHUA TOBapa

N3roroButeiab 00s3aH 00€CIEUYHTh BO3MOXKHOCTH HCIIOJIb30BAHMS TOBapa B TCYCHHUEC Cro CpoOKa
C.]'Iy>K6BI. ,)_—[J'IH 3TOM Oejii U3roToBUTECIIb obecreynuBaeT PEMOHT U TCXHUYCCKOC O6CJ'Iy>KI/IBaHI/Ie TOBapa, a
TAKIKC BBIITYCK M IMOCTABKY B TOProOBbIC W PECMOHTHLIC OpraHHU3allui B HCO6XOHI/IMBIX oJie pEMOHTA U
TEXHUYCCKOI'O O6CJ'Iy>KI/IBaHI/I5[ o0beMe U ACCOPTUMCHTC 3aIlaCHbIX yacTel B TCUCHHE CpOKa IIpOnu3BOACTBA
TOBapa U MOCJIC CHATUA €T0 C MPOU3BOACTBA B TCUCHHUC CPOKaA CJIy)K6LI TOBapa, a MMpru OTCYTCTBUU TAKOI'O
CpOKa B TCUCHHUE ACCATH JICT CO AHA IIE€pEaadn ToBapa HOTpe6I/ITeJ'IIO.

CraTtba 7. NMpaBo noTpebutensa Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. TTorpebuTenp uMeET mpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) Ipu OOBIYHBIX YCIOBUSX €TO
WCTIOJBb30BAaHUS, XPaHEHHs, TPAHCIOPTUPOBKU W YTHIM3alLWMU OblT Oe30maceH Ajisl JKU3HHU, 370pOBBS
MOTPEOUTENS, OKPYXKAIOIICH Cpefibl, a TaKKe He MPUYUHSAT BpeJ UMYIIECTBY noTpedutens. TpeGoBanus,
KOTOpbIE JOJDKHBI oOecnednBaTh O€30macHOCTh ToBapa (paOoTbl, YCIYrH) JUIsl JKU3HU U 370POBbS
MOTpeOUTENs, OKpYXKalollel cpedpl, a Takke NPEeJOTBpAICHHE MPUUYMHEHUS Bpela HMYIIECTBY
noTpeOuTeNsl, SBISIOTCS O0A3aTENbHBIMH W YCTAHABIMBAIOTCS 3aKOHOM MJIM B YCTAaHOBJICHHOM UM
MOPsIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. M3roroButens (MCIOJHUTENB) 00s13aH oOecreuynBaTh 0€30MMacHOCTh ToBapa (paboThl) B TCUCHHE
YCTaHOBJICHHOT'O CPOKa CITY»OBI WIIM CPOKA TOJTHOCTH TOBapa (padoThl).

Ecnu B cooTBeTCTBHM C TyHKTOM | CTaThu 5 HACTOSIIEr0 3aKOHA M3TOTOBUTENb (MCIIOJIHUTEID) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK Cyx)Obl, OH 0053aH 00eCIeYnTh 0E€30MacHOCTh TOBapa (paboThl) B
TEUEHHE JICCSITH JIET CO JHSA Mepeaadu ToBapa (paboThl) MOTPEOUTEIIO.

Bpen, npyuunHEeHHBIN KU3HU, 310POBbIO WJIM UMYILIECTBY NOTPEOUTENS BCIEACTBUE HEOOECTIEUEHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHH CO CTaThel 14 HacTOSIIETOo
3akoHa.

3. Ecnmm gy Oe3omacHOCTM HCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEeHHH,
TPaHCIOPTUPOBKU M YTUJIM3ALUU HEOOXOAMMO COOMIOAATh CIIEUalbHbIE MpaBuia (Jajee - MpaBuiia),
M3rOTOBUTENb (MCIIOMHUTENb) 00s3aH yKa3aThb ATH IpaBUiIa B CONPOBOAMTEIBHON TOKyMEHTAllUU Ha
ToBap (paboTy, yciyry), Ha 3TUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a mpojasel] (MCIOIHUTEN)
00s13aH JI0BECTH 3TU MPaBUJIA 10 CBEJCHUS NOTPEOUTENS.

4. Ecnu Ha ToBapsl (paboThl, yCIyTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJKE YCTaHOBJIEHBI
o0si3aTenbHBIe TpeOOBaHUS, OOECIeUnBaIONIME UX O€30MacCHOCTh UISl KHU3HU, 3/I0POBbS MOTPEOUTENS,
OKpY’Karole cpeipl W MpeAoTBpallleHue MPUYUHEHHS Bpella UMYIIECTBY MOTPEOUTENsI, COOTBETCTBUE
TOBapoB (paboT, ychyr) yKa3aHHBIM TpPEOOBAHHSIM TOJUICKUT O0S3aTEIBHOMY TMOATBEPKICHUIO B
MOPSI/IKE, TIPETyCMOTPEHHOM 3aKOHOM M WHBIMHU TIPABOBBIMH aKTaMHU.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs mnpojaxka ToBapa (BBIIIOJIHEHHWE pabOTHI, OKa3aHWE YCIYrd), B TOM 4YHCIIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 0e3 uHpopmManuu 00 005M3aTETHHOM MOJITBEPKIACHUH €ro
COOTBETCTBHS TPeOOBAHUSM, YKa3aHHBIM B TIYHKTE | HACTOSIIEH CTAThH.

(m. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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5. Ecnm ycraHOBIEHO, 4YTO TpU COONIONEHUH TOTPEOMTENeM YCTAaHOBJIEHHBIX IPaBUII
UCIIOJIb30BAaHUSA, XPAHEHUA WM TPAHCHIOPTHUPOBKUM ToBapa (paboOThl) OH MNPUYMHSET HIA MOXKET
NPUYUHUATE BPEJ JKU3HU, 3[J0POBBI0O M HMYILECTBY MOTPEOUTEINS, OKPY)KAIOLIEH Cpejie, W3rOTOBUTENb
(ucronHUTENb, MpOoJaBel) 00s3aH He3aMeUIUTEIbHO MPUOCTAHOBUTH €ro MPOU3BOJICTBO (peann3aliuio)
710 yCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPHHATH MEPHI 10 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpEOUTENS (MOTPEOUTEINCH).

Ecnu npuuuHbl Bpeia yCTpaHUTh HEBO3MOXKHO, H3TOTOBHUTENH (MCIOIHUTEINL) 0053aH CHATh TaKOU
ToBap (paboTy, yciayry) ¢ mpou3BoACTBa. [Ipy HEBBIMOJIHEHUH H3TOTOBUTENEM (HMCIOIHHUTEIEM) ITOMN
00sI3aHHOCTH YIIOJTHOMOYCHHBIN (pelepanbHblii OpraH WCHOJHUTEIBHON BIACTH MPUHUMAET MEPHI IO
OT3bIBY TaKoro ToBapa (paboThl, YCIAyrd) C BHYTPEHHErO0 pPBIHKA M (WJIU) OT TOTPEOUTENS WM
noTpeduTeneil B mopsiaKe, yCTAHOBICHHOM 3aKOHOAATeIhCTBOM Poccuiickoii Deneparuu.

(B pen. deaepanbhbix 3aKkoHOB OT 21.12.2004 N 171-D3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIC MOTPEOUTEIIO B CBSA3H C OT3BIBOM TOBapa (paboThI, yCIyru), MOIJICKAT
BO3MEILEHUIO H3TOTOBUTEJIEM (HCIIOJIHUTENIEM) B TIOJTHOM 00beMe.

6. YTpatun cuiy. - @enepanbubiii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. [paBo noTtpebutena Ha uHdopmauuo o6 usroroBuTtene (McnosnHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. IloTpeOuTens BpaBe MOTpeOOBATh MPEAOCTABICHHSI HEOOXOIMMOM U JOCTOBEPHOH MH(pOPMAIIH
00 m3roroBuTene (MCHOJIHUTENE, TPOABIIE), PEXKUME €ro paboThl U peaTn3yeMbIX UM ToBapax (padoTax,

ychyrax).

2. YkazaHHas B myHKTe | Hacrosimeidl ctarbu mH(OpManus B HArJSAHOH M JOCTYmHOU (opme
JIOBOJIUTCSL 10 CBEACHHUS MOTpeOUTeNeil MpH 3aKiIOYeHUH JO0rOBOPOB KYIUIM-TIPOJAKH M JOTOBOPOB O
BBITIOJIHEHUH PAbOT (OKa3aHUHU YCIYT) Croco0aMu, MPUHATHIMUA B OTAENBHBIX cdepax oOCTy>KUBaHUS
notpeOuTeneil, Ha PycCKOM f3bIKE€, a JIOMOJHMUTENIBHO, 110 YCMOTPEHHUIO M3TOTOBHUTENS (MCHOIHUTEINS,
MIpOJIaBLa), HAa TOCYJapPCTBEHHBIX A3bIKax cyObekToB Poccuiickoit denepanny u poaHbIX S3bIKax HApOAOB
Poccuiickoit denepanun.

3. YnonHoMoueHHasi OpraHu3anus Wik yIOJHOMOYEHHBIH UHIMBUYaIbHBINA IPEANPUHUMATEND 110
TpeOOBaHUIO MOTpeOUTENs 005S3aHbl NMPEIOCTABUThH MOJITBEPKACHUE CBOMX MOJHOMOYMUH, BBITEKAIOIINX
U3 3aKIII0YEHHOr0 UMH JIOTOBOPA C U3rOTOBUTENEM (IIPOIABLIOM).

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (UcnonHuTene, npoaasue, BragenbLe
arperaTtopa)
(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. U3roToBuTens (MCIIOIHUTEND, TPOJIaBell) 00s3aH TIOBECTH /10 CBECHUS OTpeOuTeNs (upMeHHOe
HauMEHOBaHHE (HaHMEHOBaHWE) CBOEH OpraHu3alliM, MECTO €€ HaXOXACHUs (aJpec) U pEexUM ee
pabotsl. [IpoaaBer (MCIIOTHUTENH) pa3MellaeT yKkazaHHY HH()OPMAIIUIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

H3roroButenn (I/ICHOJ'IHI/ITGJ'IL, npo;[aBeu) - I/IHIII/IBI/II[yaJ'ILHHﬁ npeanpuHuMaresib - JOJDKCH
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NPEJOCTaBUTh IMOTPEOUTENI0 HHPOPMALMIO O TOCYAAPCTBEHHOM PpErucTpaluyl ¥ HauMEHOBAaHUHU
3aperucTpUPOBABILETO €ro0 OpraHa.

WzroroButens (pogasel]) 00si3aH TOBECTH 10 CBEJACHUS MOTpeOUTENs (PUPMEHHOE HAUMEHOBAHHE
(HaMMEHOBaHUE), MECTO HAXOXKICHHs (apec) W peXuM pabOThl YIIOJHOMOYCHHOW OpraHW3allMd HIIH
YIOJTHOMOYEHHOTO WHUBHIYaJIbHOTO MPEATPUHUMATEIIS.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHOMOYEHHAs: OpraHU3alis WM YIOJTHOMOUYEHHBIN HHINBUAYAIbHBIN TPEANPHHUMATEND B
ciydae oOpaiieHus TOoTpeOuTens O00sS3aHbl JIOBECTH N0 €ro cBelaeHus uHdopmamuioo o cebe u
usrorosurene (mpoxaasue) (pupmMeHHOe HaMMEHOBaHUE (HAaMMEHOBAHHE), MECTO HaXOXKACHHUs (aapec),
peKUM paboThl, TOCYAAPCTBEHHBIH PErUCTPALIMOHHBIM HOMEp 3alMCU O CO3JAaHUU FOPUIMUYECKOTrO JIMLA,
bamunuio, UMs, OTYECTBO (€CIIM HMMEETCs), TOCYAApCTBEHHBIH PErHMCTPALMOHHBIA HOMEp 3aliCH O
rOCYJJapCTBEHHOIN perucTpanuu (pU3N4ecKOro JMLA B Ka4eCTBE WHIAMBHIYAIbHOTO MPEIIPUHUMATEINS).
YTOTHOMOYEHHAsT OpTaHU3allsl WM YIOJTHOMOYECHHBIM WHAMBHUIYAIbHBIA IMPEIIPUHUMATENb BIIPaBe
JIOBECTH JI0 CBEJICHMs OTpeduTeneil nHpopMaLuio o cede MOCPEICTBOM €€ pa3MeIlleHUs] Ha CBOEM CaiTe
B HMH(POPMALMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "WMHTepHer", uHpopMmannio 00 H3rOTOBUTENE
(mpojaBiie) MOCPEACTBOM pa3sMELICHHUsI Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TEJIEKOMMYHHUKAIIMOHHON
cetn "VHTepHeT" CCBUIKM Ha CTpaHUIy caiita W3roToBUTENs (MpoaaBma) B WH(GOPMAIMOHHO-
TeJIEKOMMYHUKAIMOHHOU ceTu "MHTepHeT", coneprkainyto nHdopMaluio 06 n3roropuresne (IpoaaBle).
(m. 1.1 BBenen @enepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JAOBECTH JO CBEAEHUs HOTpeduTeneil mHpopmaunuoo o cedbe u
npojasue (ucnosHutene) ((pupMEHHOE HaMMEHOBaHME (HAaMMEHOBAHME), MECTO HaXOXAEHUs (azpec),
peKuM paboThl, TOCYAAPCTBEHHBIH PErUCTPALIMOHHBIM HOMEp 3alMCU O CO3JAaHUU FOPUIMYECKOTrO JIMILA,
bamMuuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAApCTBEHHBIH PErHMCTPALMOHHBIA HOMEp 3alliCH O
rOCyJJapCTBEHHOM perucrpannu (pu3nYecKoro Jula B Ka4yeCTBE MHANBUIYAIbHOTO NPEANPUHUMATENS), a
Takke 00 MMEIIUXCs M3MEHEHUSX B YyKa3aHHOW uH(popmauuu. Bnazaenen arperatopa AOBOAUT A0
cBelleHUs noTpeduTenei nudopmaruio o cede 1 npojaBle (UCIOTHUTENE) MOCPEICTBOM €€ Pa3MEeleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIEe caiiTa B MHPOPMAIIMOHHO-TEIEKOMMYHUKAIIMOHHOH cetn "UHTepHer".
Wudopmanuio o mpoaaBle (UCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JJOBECTH J0 CBEACHUS
nmoTpeduTenel MoCpeICTBOM pa3MEIIeHUsT Ha CBOMX caiiTe U (WJIM) CTpaHUIle caiiTa B MH()OPMAIMOHHO-
TEJIeKOMMYHUKAalIMOHHOW cetn "VHTepHeT" CChUIKM Ha calT mpoaaBma (MCHOJIHUTENS) B
nH(}OPMaLIMOHHO-TEIIEKOMM YHUKAIIMOHHOM cetn "MHTepHer".

(m. 1.2 BBenen denepanbHpiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTAaBUTH BIAJAEIbIly arperatopa M pa3MeCTUTh Ha
CBOEM caiiTe B HH(POPMalMOHHO-TEJIEKOMMYHUKAMOHHOM cetn "MHTepHer" (IpH €ro HaJlu4uu)
JIOCTOBEpHYIO0 MH(OpMaluio o cebe, ykazaHHyl0 B TyHkTe 1.2 HacTtosimied crarbu. B ciydae, ecnu
UMEIOTCS W3MEHEHMs B Takod HMH(OpMaluu, MpojaaBell (UCIOJHHUTENb) O0s3aH B TEUYEHHUE OJHOIO
pabodero AHS C MOMEHTa BHECEHHMs B HEE€ H3MEHEHUI COOOIIMTH BIAJEINblLly arperaropa o0 STuX
U3MEHEHMAX M DPa3MECTUTh HUX Ha CBOEM caiTe B HMH(OPMAIMOHHO-TENEKOMMYHHMKAIIMOHHON CETH
"NuTtepuer" (nmpu ero Hamuuuu). Brnagener arperaropa o0si3aH BHECTH 3TH U3MEHEHUS B MH(OPMALIUIO O
npojaBle (MCIOJIHUTENE) B TEUEHUE OJHOTO paboyero JHs, €CliM pa3MelleHue yKa3aHHONH MH(opMaIuu
OCYILIECTBIISIETCSl HA caiiTe Biajenblia arperaropa M (WiIM) €ro cTpaHulle caiiTa B MH()OpPMaIMOHHO-
TEJIEKOMMYHUKalMOHHOM ceTH "HTepHeT".

(m. 1.3 BBenen denepanbHbiM 3aKk0HOM 0T 29.07.2018 N 250-D3)
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2. Ecnum BUJ JIEATENBHOCTH, OCYIIECTBISEMBIM H3rOTOBUTENIEM (HCIIOJHUTENEM, IPOJABLIOM),
HOJUICKUT JIMLEH3UPOBAHUIO W (WJIM) WCIIOJHHUTENb HMMEET TOCYAapCTBCHHYIO AKKPEIUTAIHIO, JI0
CBCACHUA HOTpe6I/ITCJ'ISI JOJI2KHa OBITH JOBCACHA I/IH(bOpMaL[I/IH O BHAC ACATCIBHOCTH H3T'OTOBHUTCIIA
(ucnonHUTENs, MPOAABLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUJAETEIhCTBA O TOCYAAPCTBEHHOW
aKKpeIUTAINH, CPOKAX JCUCTBUS YKa3aHHBIX JTUICH3UU U (WJIHM) CBUIETEILCTBA, a Takke HHpopManus 00
OpraHe, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUECTEIIBCTBO.

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. ndopmaryst, npegycMoTpeHHas MyHKTaMu | ¥ 2 HaCTOSIIIEH CTaThH, JOJDKHA OBITH TOBEAEHA 110
CBEJICHUS MOTPeOUTENeH TaKXkKe MPH OCYIIECTBICHUN TOPTOBIIN, OBITOBOTO U MHBIX BHJIOB OOCITYKHUBaHHS
noTpeduTeNneil BO BpeMEHHBIX IIOMEICHHUSX, Ha IpMapKax, C JOTKOB U B JPYI'HX CIy4asX, €CIH TOPTOBII,
OBITOBOE M WHBIE BHIBI OOCITYXHMBAaHHS IMOTPEOUTENEH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HAaXO0JK/ICHHUS NPOJIaBIa (MCIIOIHUTEIS).

CraTtba 10. Unpopmauma o ToBapax (paboTax, ycnyrax)

1. W3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 0053aH CBOEBPEMEHHO IMPENIOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0O H JIOCTOBEpHYI0 wuH(popmammio o ToBapax (paboTax, yciyrax), 00eCIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. [lo oThmenbHBIM BHIaM TOBapoB (paboT, ycnyr) mepeueHb u
CrocoObI JTOBeeHUsS WHGOPMAIMK JIO MOTPEeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Undopmanus o ToBapax (paborax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JTOJIKHA COAEPHKaTh:

HAaMEHOBAHME TEXHUYECKOI'O pErjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®denepanu 0 TEXHUYECKOM PETYJIUPOBAHUU M CBUJICTEIBCTBYIOIIEE 00 00s13aTeIbHOM
MOATBEPKIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CBe/IeHUsI 00 OCHOBHBIX IMOTPEOUTENICKUX CBOWCTBaX TOBapoB (paboT, yciayr), B OTHOLIEHHUU
MIPOJYKTOB MUTAHUS CBEAECHMSI O COCTaBe (B TOM YHMCIIE HaMMEHOBAHHE HCIIOJIb30BAaHHBIX B Ipoliecce
M3TOTOBJICHHSI POJTYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJIOrMYECKU aKTUBHBIX 100aBOK, HHPOpPMAIUs
0 HAJIMYUM B MPOJYKTAX IMUTAHUS KOMIIOHEHTOB, IOJYYEHHBIX C MPUMEHEHHEM TI€HHO-HH)KEHEPHO-
MOJIUGUIMPOBAHHBIX OPraHU3MOB, B CIydae, €CIM COJIEp)KaHHE YKa3aHHBIX OPraHU3MOB B TaKOM
KOMITOHEHTE COCTaBJIsieT Oojiee JEBSATH JECATHIX MPOIEHTA), MUINEBOW IIEHHOCTH, HA3HAYE€HUU, 00
YCJIOBUSAX MPUMEHEHUS U XpaHEHHsI TPOAYKTOB IMUTAHMsI, O CITI0COOaX M3rOTOBJIEHUS TOTOBBIX OJIIOJI, BEce
(o0beme), 1aTe U MecTe U3rOTOBJIEHUS U YIaKOBKH (pachacoBKH) NPOAYKTOB IUTaHMSI, a TAKKE CBEICHUS
O MPOTHBOIOKA3aHUSX JJIs MX NPUMEHEHHUs MpU OTIENbHBIX 3a0oneBaHusx. [lepedens ToBapoB (pador,
yciyr), uHbopMalus O KOTOPBIX JOJDKHA COAEpkKaTh MPOTHBOINOKA3aHUS JJIS UX NPUMEHEHHUsS IpU
OTAENbHBIX 3a00JeBaHMsIX, yTBepkaaercs [IpaButensctBoM Poccuiickoit deneparuu;

(B pen. deaepanbhbix 3aKk0HOB OT 21.12.2004 N 171-D3, o1 25.10.2007 N 234-D3)

HEeHy B pyOJisiX M ycioBHUsA IpuoOpeTeHus ToBapoB (paboT, yclyr), B TOM YHCIE MIpU OIUIaTe
TOBapoB (paboT, ycCiIyr) Yepe3 OmpeneleHHOE BpeMs Tocie HMX Tepenadd (BBITOJHEHUS, OKa3aHWs)
NOTPeOUTENIO, TOJIHYI0 CYMMYy, IMOJUIEkKAIlyl0 BBIIIaTE MOTpeOuTeNneM, W rpaduk IOTaIlIeHUs 3TOM
CYMMBI;

(B pen. @enepanbHoro 3akona ot 21.12.2013 N 363-D3)
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TapaHTUIHBIN CPOK, €CJIM OH YCTAHOBIICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBmiia ¥ yciuoBus 3G (HEKTHBHOTO U OE30MMACHOTO MCIIOIL30BAaHUS TOBAPOB (PadoT, yCIIyr);

nHpopmaruo 06 3HEpreTndecKor 3PPEeKTUBHOCTH TOBAPOB, B OTHOIICHUH KOTOPHIX TPEOOBAHHE O
HAJTMYUU TaKOH WH(GOPMAIIUU ONPEIEIICHO B COOTBETCTBUU C 3aKOHOJIATEILCTBOM 00 dHEprocoepekeHun
Y O TIOBBIIICHUH YHEPTeTUIECKOH () (HEKTUBHOCTH;

(a63ar BBemeH PenepanbHbiM 3ak0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJIM CPOK TOAHOCTH TOBApOB (paboT), yCTAaHOBIIEHHBIN B COOTBETCTBUU C HACTOSILIUM
3aKOHOM, a TaK)Xe CBEACHUS O HEOOXOIUMBIX IEHCTBUAX MOTPEOUTEINS 110 HCTEUCHUH YKAa3aHHBIX CPOKOB
Y BO3MO>KHBIX ITOCJICJCTBUSX MPH HEBBIIOJIHEHUH TaKUX JEHCTBHI, €l TOBaphl (pabOThI) O UCTEYEHUH
YKa3aHHBIX CPOKOB MPEJCTABISAIOT OMACHOCTH JJISl JKW3HHU, 37J0POBbS W UMYIIECTBA MOTPEOUTENS WIH
CTaHOBSITCSL HEMIPUTOJIHBIMU JIJIS1 KCIIOJIb30BAaHUS 110 HA3HAUEHHUIO;

aapec (MecTo HaxOoXACHHS), (QUPMEHHOE HaWMMEHOBaHHE (HAUMEHOBAHHWE) HW3TOTOBUTENS
(ucrionHUTENS, MPOJAABIA), YIOJIHOMOYEHHOW OpraHU3aluy WIH YIOJHOMOYEHHOTO WHAMBHIYabHOTO
P ANPUHUMATEIIS, HMIIOPTEPa,;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

uHopmarnio 00 00s3aTeIbHOM TMOJTBEPKACHUM COOTBETCTBUSI TOBapoB (paboT, yciyr),
yKa3aHHBIX B ITYHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHA,
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

nH(}OPMAIIHIO O MPaBUJIaX MPOAAKU TOBAPOB (BBIMIOIHEHUS pPa0OT, OKa3aHUs yCIyr);

yKa3aHWE Ha KOHKPETHOE JIMLO, KOTOpoe OylIeT BBINOJHATH paboTy (OKa3bIBaTh YCIYry), H
MH(OPMAIIHIO O HEM, €CJI 3TO UMEeT 3HaUeHHE, HCXO/IS U3 XapakTepa paboTh! (YCIIyrn);
(a63ar BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHWe Ha UCTOJb30BaHUE (OHOTPAMM MPH OKA3aHHM Pa3BIIEKATEIbHBIX YCIYT MCIIOTHUTEISIMU
MY3BIKQJIbHBIX TIPOU3BEACHHUIA.
(ab3am BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-03)

Eciu npuoOperaemblii moTpebuteneM ToBap ObLT B yHOTpPeOJEHUM WIM B HEM YCTpaHsICA
HEJO0CTaTOK (HEeJOCTaTKH), MOTPEOUTEINI0 TOMKHA OBITH MpeIocTaBlieHa HHPOopMAIUsI 00 3TOM.

3. Undopmanus, mpeaycMOTpeHHass MyHKTOM 2 HACTOAIIECH CTaTbU, JOBOJIUTCA JO CBEICHUS
noTpeduTeneii B TEXHUYECKOW IOKYMEHTAIlMH, MpHiIaraeMoil K ToBapaMm (paboram, yciyram), Ha
ATUKETKAX, MAPKUPOBKOW MM WHBIM CIIOCOOOM, MPUHSATHIM MJisi OTAEIbHBIX BHJOB TOBapoB (pador,
yenyr). Undopmanus o0 o0s3aTeTbHOM TOATBEPKICHHH COOTBETCTBUS TOBApPOB IMPENICTABISIETCS B
MOpsAIKE W crocobaMM, KOTOpBIE YCTaHOBJIEHBI 3aKoHOAaTelnbcTBOM Poccuiickoit denepanuu o
TEXHHUYECKOM PETyTUPOBaHUU, U BKIIOYAET B ce0sl CBEICHUS O HOMEpE JOKYMEHTA, MOATBEPKIAIOIIETO
TaKo€ COOTBETCTBHE, O CPOKE €ro JEeHCTBUS U 00 OPTaHU3aIlMHU, €r0 BBIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

A03art yrpatun cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
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(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

CraTtba 11. Pexum paboTbl npoaasua (MCnonHUTens)

1. Pexxum pa®oThl rOCyAapCTBEHHBIX, MYHUIIUIAIBHBIX OPTaHU3alUi TOPrOBIH, OBITOBOIO M MHBIX
BUJZIOB OOCITY)KUBaHHs MOTpPeOUTENEe yCTaHABIMBACTCS IO PEHICHHWI0 COOTBETCTBEHHO OPraHOB
UCIIOJIHUTENIbHOM BiiacTu cyobekToB Poccuiickoit deaepanuu 1 OpraHoB MECTHOTO CAMOYTIPABIICHHUS.

2. Pexxum paboThI OpraHu3anui, OCYIECTBISIONINX IEATEILHOCTh B chepax TOPrOBOro, OBITOBOTO
U MHBIX BUJOB OOCIIy’)KUBaHUs MOTpEOUTENIEH M HE YKa3aHHBIX B IIyHKTE 1 HacToseil craTbH, a Takke
VHJMBHUIYQJIbHBIX IIPEANPUHUMATEIICH YCTAHABIMBACTCS UMU CAMOCTOSITEIIBHO.

3. Pexxum paboThl mpojaBia (MCIIOTHUTENSA) JOBOIUTCS IO CBEJACHHUS MOTPEOUTENCH W JTOJIKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctratba 12. OTBeTCTBEHHOCTb U3rotoBUTeNA (MCNONMHUTENA, NpoaaBua, Bnagenbua
arperaTopa) 3a HeHagnexauwyr nHdopmauuio o ToBape (pabore, ycnyre)
(B pen. enepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecim morpeOUTeno HE MpenocTaBiIeHa BO3MOXHOCTh HE3aMEIJIMTEIBHO IONYyYUTh MpU
3aKIIIOYCHUU JIOTOBOpa HH(popMaIHio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MPOaBIa
(WcmoHAUTENS) BO3MEIICHUS YOBITKOB, IPUYUHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKIIFOUCHUS
JI0TOBOPA, a €CJIH JOTOBOP 3aKJIOUEH, B Pa3yMHBIH CPOK OTKA3aThCsl OT €ro MCIOJHEHUS M OTPeOOBaTh
BO3BpaTa YIUTAu€HHOM 32 TOBap CYMMBI M BO3MEIIICHUS APYTUX YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIOJIIHEHUS J10TOBOpa NOTpeOuTENb 00s3aH BO3BPAaTUTh TOBap (pe3ysibTaT paboThl,
YCIyTH, €CIIU 3TO BO3MOKHO 10 UX XapaKTepy) IpoAaBIly (MCIIOIHUTEIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(m. 1 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBen; (WCHONMHUTENb), HE TMPEIOCTABUBIIMNA TOKYMATENIO TIOJHOM U JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO0 NyHKTamu | - 4
crarbu 18 mmm myHkrom 1 crateu 29 Hacrosimiero 3akoHa, 3a HEJOCTAaTKH ToBapa (paboThbl, YCIYTH),
BO3HUKIIINE TIOCIIE €r0 Mepeadyn NOTpeOUTENIO BCIIEACTBUE OTCYTCTBHSI Y HETO TaKoi MH(OpMaIum.

(1. 2 BBeieH PenepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

2.1. Bnagenen arperaropa, NpeAOCTAaBUBIIUN TMOTPEOUTENIO HEJOCTOBEPHYIO WM HETOJIHYIO
uH(popmMalro o ToBape (yclyre) wid npojaBle (UCIOJIHUTENE), HA OCHOBAaHUM KOTOPOU MOTpeduTesneM
ObUT 3aKJIIOYEH JOTOBOP KYIUTH-TIPOJAXH (IOTOBOP BO3ME3THOIO OKAa3aHUs YCAYr) € MPOIABIIOM
(McnoHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, TNPUYMHEHHBIE TMOTPEOUTENI0 BCIIEICTBUE
MPEIOCTABICHUS €EMY TaKOH HHPOpPMAITHH.

Ecnmu wHOE He TpPeayCMOTPEHO COTJalleHHeM MEXIy BJaleNblleM arperatopa W IpOJaBIOM
(ucmonHUTENIEM) WJIM HE BBITEKAeT M3 CYIIECTBA OTHOIICHUH MEXIYy HHMH, OTBETCTBEHHOCTH 3a
WCTIOJTHEHUE JIOTOBOPA, 3aKIIOYEHHOTO MOTPEOUTENeM € TpPOAaBIOM (UCIIOJHUTEIEM) Ha OCHOBAaHUHU
MPEIOCTABIIEHHOW BiaenblleM arperaropa wuH(opmamuu o ToBape (yclyre) WIH TPOAABIIe
(ucmoHUTENIE), @ TAKXKE 3a COONIFOJCHHE TMpaB MOTPEOUTENeH, HAPYIIEHHBIX B pe3yJbTare Mepenadu
MOTpeOUTeNt0 ToBapa (yCIyru) HEHaAJeKallero KadecTBa M oOMEHa HEMpOJOBOJIILCTBEHHOTO TOBapa
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

HaJJIeXkalllero KayecTBa Ha aHaJIOIMYHbIN TOBap, HECET NMPOIaBeLl (MCIIOTHUTED).

Brmagenen arperaropa He HeCeT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIC ITOTPEOUTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEJIOCTOBEPHOM MM HENoyHOM MH(opManuu o ToBape (yciyre), B
ciydae, €CIIi BJaJeliell arperaropa He u3MeHseT mH(opManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
MPOAABLOM (MCIIOJHUTENIEM) U COJCPXKALIYIOCS B MPEUIOKEHUH O 3aKIIOYEHUH JIOTOBOpa KYIUIU-
IpOJIaKH (IOTOBOPA BO3ME3THOTO OKAa3aHUs YCIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenp BrpaBe MpeabsIBUTh TpPeOOBAHME K BIAJEIbIly arperatopa O BO3BpaTe CyMMBI
MPOU3BEJICHHON WM TNpeBapUTEIbHON oIulaThl ToBapa (ycimyru). Bmanmenen arperaropa BO3BpallaeT
CYMMY IOJyYEHHOM MM MpeIBapUTEIbHOW OIUIaThl TOBapa (yCIyru) B TEUEHHE JECATH KalleHIapHBIX
THEH CO JHS TPEIbSBICHUS TOTPEOUTENIEM TaKOro TpPeOOBaHMS TPU OJHOBPEMEHHOM HAIWYHH
CJIETYIOIIUX YCIOBUH:

ToBap (yciyra), B OTHOILIEHUU KOTOPOro IOTPEOUTENIEM BHECEHA IpeIBapUTENbHAas oOIllaTa Ha
0aHKOBCKHMI CUET BIIaJIeNblia arperaTopa, He nepeaH MoTPeOUTENIo B CPOK (yCiIyra He OKa3aHa B CPOK);

MOTPEeOUTENh HAMpPaBWI MPOJABIy (UCIOJHUTENO0) YBEAOMJIEHHE 00 OTKa3e OT HCIOJHCHHS
JI0TOBOpa KYIUTU-TIPOJIaXKU (JOrOBOpa BO3ME3IHOTO OKa3aHHS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnosmHUTENIEM) 0053aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTY) B YCTAHOBIICEHHBIN CPOK.

Hapsiny c¢ TpeboBaHMeM O BO3BpaTe CYMMBbI IPEIBAPUTEIILHOW OIUIAThl TOBapa (yCIyrH)
MOTPEOWTENh  HANpPAaBISIET  BIAQJACTBIly arperatopa MOJATBEPKICHHUE  HANpPABICHUS  IPOJABILY
(MCTIONTHUTENI0) yBEIOMJICHHS OO0 OTKa3e OT HCIOJHEHHS JO0roBopa KYIUIM-TIPOAaXH (JoroBopa
BO3ME3THOTO OKa3aHMS YCIIYT).

Ecnmu wuHOE He mperycMOTPEHO YCIOBUSMH IOJIb30BAaTEIbCKOTO WM HMHOTO  COTJIalleHHS
MoTpeOUTeNsi ¢ BIAAENBIIEM arperaropa, yBEJIOMJIEHHE TMpOAABIly (HCIOJHUTEN0) 00 OTKaze OT
UCTIOJHEHUSI JIOTOBOpA KYIUIM-TIPOJaK (JOTOBOpa BO3ME3/JHOTO OKa3aHUs YCIYr) MOXKET ObITh
HAIPaBJICHO BIIA/ICNBILY arperaropa, KOTOPBIA 0053aH HAIIPABHUTh €T0 MPOJABILY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelel] arperaropa BlpaBe 0TKa3aTh
NOTPeOUTENI0 B BO3BpaTe CyMMbl INpEABAPUTEIBHOM OIUIAThl ToBapa (YCJIyru) NpU MHOJIYYEHHUU OT
npojaBla (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTeneM ToBapa (OKa3aHUs YCIyTH) IpU
YCJIOBHH, YTO KOMHMSI TAKOTO MOJATBEPKACHUS ObLIa HAIllpaBlieHa BJIAJENbIEM arperaropa noTpeouTento B
TEYEHHE JIECATU KAJICHJAPHBIX JHEW CO JHS MOIY4YeHMsl BIaJeNbleM arperatopa TpeOoBaHUsS O BO3BpaTe
CYMMBI TpeIBApUTEIbHOM oOIulaThl ToBapa (yciayru). B ciydae Hecornmacusi mnoTpedutens c
MIPE/ICTAaBJICHHBIMU BJIQJICNIBLIEM arperatopa J10Ka3aTeiabCTBAaMHM MPHUHATHS MOTPEOUTENEM ToOBapa
(okazaHust yciyru) moTpeOuTenb BIpaBe TpeOOBaTh BO3BpaTa CyMMBbl HPOHM3BEAECHHOW UM
MpeABAPUTEIILHON OTUTaThl TOBapa (YCIYTH) B CyIeOHOM MOPSIIKE.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuuMHEHUU Bpeda JKHU3HHU, 3/0POBBI0O U UMYILIECTBY MOTPeOUTENs BCIEICTBUE
HENpeJ0CTaBICHU eMy TOJHOM M JOoCTOBEpHON MH(pOpManuu o ToBape (pabote, yciayre) NoTpeOUTETh
BIIpaBe NMOTpeOoBaTh BO3MEIIEHHS TAKOTO BpeJa B MOPSAJIKE, MPEAYCMOTPEHHOM cTaTheil 14 HacTosmero
3akoHa, B TOM YHCJIE IIOJHOTO BO3MEIIEHUS YOBITKOB, NPUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
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HAXOJSIIMMCS B COOCTBEHHOCTH (BJIaICHUM ) IOTPEOUTEIS.
(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHHH TpeOOBaHHMI TOTPEOUTENST O BO3MEIICHUU YOBITKOB, HPUYMHEHHBIX
HEJIOCTOBEPHOW WJIM HEJOCTAaTOYHO IOJIHOW HMH(OpMaiueir o ToBape (pabote, yciyre), He0OXOIHMMO
UCXOJUTh U3 TMPEANOJIOKEHUS 00 OTCYTCTBHH y MOTPEOHTENS CHEIMATbHBIX TO3HAHUIA O CBOMCTBaX M
XapaKTEPUCTUKAX ToBapa (pabOThI, YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3roToBuUTensa (UCNonHUTeENs, npoaasua,
YNOSIHOMOYEHHOW opraHusauuu nnn YNOSIHOMOY€EHHOro MHAMBUAYaNbHOIo
npeanpuHUMaTens, UMNopTepa) 3a HapyLueHue npas noTpedurtenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymeHue npaB noTpeduTesIell U3roTOBUTENb (MCHOIHUTENb, NMPOJABell, YIOJIHOMOYEHHAs
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MNpEeNNpUHUMATENb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM WJIU IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Eciu wHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE TMOTPEOUTENI0, MOIJIekKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEPX HEYCTOMKH (TIEHHU), YCTAHOBJICHHOM 3aKOHOM HJIH JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (MEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HW3TOTOBUTEIIS
(McroTHUTEIISI, MPOAABIA, YIOJIHOMOYCHHYIO OPraHH3alMi0 WM YIIOJHOMOYEHHOTO WHAWBUIYAIBHOTO
NpeIIpUHIMATEINSL, UMIIOPTEpa) OT UCIOJHEHUS BO3JIOKEHHBIX HAa HETO O05M3aTeNbCTB B HAType Mepen
nmoTpeouTesnemM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3rotoBuTeNb (MCTIONHUTEND, POAABEIl, YIIOITHOMOYEHHAs! OpTaHU3aIUsl UIH YIIOJTHOMOYEHHBIN
WHMBUIYTBHBIN TIPEIIPUHUMATEb, UMITIOPTEP) OCBOOOKIACTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJTHCHHE
00513aTENILCTB MM 3a HEHaJIe)Kalllee HCIIOJHEHHE O00SI3aTeIbCTB, €CIIM JOKaXKET, YTO HEHCIIOIHEHHE
00s13aTeTLCTB WIIM UX HEHAJUICKAIIee WCIIOHCHHUE MPOWM3O0IIO0 BCISACTBHE HETMPEOIOTUMON CHIIBI, a
TaK>Ke 10 UHBIM OCHOBAHUSM, MTPETyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus motpeburens o0 ymiuaTe HEYCTOWKM (TE€HH), MPeAyCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM, TIOJJIEXKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCTIOTHHUTENEM, TIPOIABIIOM, YITOTHOMOYEHHOMN
OpraHuzanedl WId YHNOJHOMOYEHHBIM WHAMBUIYAIbHbIM HOpPEANpPUHUMATENEM, HMIIOPTEPOM) B
T0OpPOBOJIBHOM TOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

6. Ilpm ynoBmerBopeHHH CynoM TpeOOBaHUM TMOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY/]I
B3bICKMBAET C U3TOTOBUTENS (MCIOJHUTENA, MPOJABIA, YIOJIHOMOUYEHHOW OpraHU3alMM WU
YIOJIHOMOYEHHOTO  WHAWBUAYAJIBHOTO NPEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0/IeHHEe B
JOOPOBOJIBHOM TMOPSJIKE YAOBIETBOpEHUs TpeOoBaHUI moTpedutens mTpad B pa3sMmepe MATHASCAT
MPOIICHTOB OT CYMMBI, IPUCY>KJICHHOH CYJIOM B TIOJIB3Y MMOTPEOUTEIS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

Ecnu ¢ 3asBrneHueM B 3alIUTy MpaB MOTPEOUTENs] BBICTYMAIOT OOLIECTBEHHBIE OOBEIUHEHUS
noTpeduTeNnei (X acCOIMAINK, COI03bI) MIIM OPTraHbl MECTHOTO CaMOYIIPABICHHUS, ISATHIACCAT IPOLIEHTOB
CYMMBI B3BICKAHHOTO IITpada MepedrcisioTcs yKa3aHHBIM OOBbEIUHEHUSAM (X acCOLHMAIMAM, COI03aM)
WJIN OpraHaMm.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepn, NPUYUHEHHbIM BCreacTeme
HeAoOCTaTKOB ToBapa (paboTbl, ycnyru)

1. Bpen, mnNpuUYMHEHHBIH JKWU3HU, 3J0POBBI0 WM HMMYIIECTBY MOTPEOUTENs BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PEIENTYPHBIX WJIA UHBIX HEJAOCTATKOB TOBapa (paboThl, YCIYTH),
MOJUIEKHUT BO3MEILEHHUIO B ITOJIHOM 00BEMe.

2. [IpaBo TpeboBaTh BO3MEIIECHUS BpeIa, IPUUMHEHHOTO BCIIEICTBUE HEAOCTATKOB TOBapa (paboThl,
YCIIYTH), TPU3HACTCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJ OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) HIIU HET.

3. Bpen, npuynMHEHHbIN KU3HU, 3J0POBBIO UM UMYIIECTBY NOTPEOUTENS, TOAJIEKUT BO3MEIICHHUIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOI'O CPOKa CIIY>KOBI MJIM CpOKa FOJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboThI) JODKEH OBITh YCTAHOBIICH B COOTBETCTBUM C MyHKTamu 2, 4
CTaTbl 5 HACTOSIIEr0 3aKOHAa CPOK CIYKObl HIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IHOO
noTpeOUTENI0 He ObLIa MPEOCTaBIeHa TIOJTHAS U JOCTOBEpHAast HH(POPMAIU O CPOKE CITYKOBI T CPOKE
TOJHOCTH, JIUOO MOTpeOUTeNs HE ObUT MPOMH(MOPMHUPOBAH O HEOOXOIUMBIX ACHCTBHUSIX MO MCTEYCHHUU
CpOKa CIYXObl WJIM CpOKAa TOJHOCTH M BO3MOXKHBIX TMOCIEACTBUSAX IPU HEBBINOJTHEHUH YKa3aHHBIX
necTBuil, MO0 ToBap (pe3ysnbTaT paboThl) MO UCTEUEHUHU ITUX CPOKOB MPEJCTABISLET OMACHOCTH IS
YKU3HH U 37I0POBBS, BPEJ MOJICKUT BOSMEIICHUIO HE3aBUCUMO OT BPEMEHHU €T0 MPUYUHEHHUS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu B cooTBeTCTBUU € MTyHKTOM | cTaThu 5 HacTOsIIEro 3aKOHA U3TOTOBUTENH (MCTIOJTHUTEND) HE
yCTaHOBUII Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe] MOAJIEKHUT BO3MEIICHUIO B Clydyae ero MpUYNHEHHS B
TEUEHHUE JECATH JIET CO JHS TMepeayu ToBapa (paboThl) MOTPEOUTENIO, a €CIIH JICHb Mepeladll YCTAaHOBUTD
HEBO3MOJXKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHUSI BHITIOTHEHUS PaOOTHI).

Bpez[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBapa, HMOAJICIKUT BO3MCIICHUIO MPOJABIIOM WA
HU3TrOTOBUTCIIEM TOBAapa 110 BLI60py MOTCPIICBLICTO.

Bpen, nmpuunHEHHBIH BCIEICTBUE HENOCTATKOB PAOOTHI MM YCIYTH, MOJJIEKUT BO3MEIIECHUIO
VCIIOJTHUTEIIEM.

4. VI3rotoBuTeNnb (MCIIOIHUTENB) HECET OTBETCTBEHHOCTD 32 BpE, IPUUMHEHHBIHN KU3HH, 3/10POBbIO
WIA UMYIIECTBY NOTPEOUTENS B CBA3M C MCIIOJIB30BaHUEM MaTepHalloB, 000PYA0BaHMs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIs IMPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MTO3BOJISI YPOBEHb HAYUHBIX M TEXHHUUYECKUX 3HAHUI BBIABUTH UX O0COObIE CBOHCTBA
WJIU HET.

5. UzroroButens (MCIOTHUTENb, MPOJABEI]) OCBOOOKAAETCSI OT OTBETCTBEHHOCTH, €CIIH JTOKaKeT,
YTO BpeJ MPUYUHEH BCJIEICTBUE HEMPEOJOTUMON CHIIbI WM HapYIICHUS NOTPeOUTEIeM yCTaHOBICHHBIX
MIPaBUJI UCIIOJIB30BAHUSA, XPAHEHUS UM TPAHCIIOPTUPOBKH TOBapa (paboThl, yCIYTH).
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CraTtbsa 15. KomneHcauusa MopanbHOro Bpeaa

MopaneHblii  Bpell, NPUYUHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS HW3TOTOBUTEIEM
(ucnosHUTENEM, IIPOJABLIOM, YIOJHOMOYEHHONW  OpraHM3auued WM yIOJHOMOYEHHBIM
MH/MBUYAJIIbHBIM IPEANpPUHUMATENIEM, UMIIOPTEPOM) IPaB MOTPEOUTENS, IPEJYCMOTPEHHBIX 3aKOHAMHU
U TpaBOBBIMH akTaMu Poccuiickoit dexepannu, peryiupyomMMyd OTHOIICHNUS B OOJIACTH 3alUTHI MPaB
noTpeOuTenei, MoJUIeKUT KOMIIEHCALIMM IPUYMHHUTEIEM BpeJa IpU HaIM4YUUd ero BUHBL Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpEJa OINPENEIsIeTCS CYAOM M HE 3aBUCUT OT pa3Mepa BO3MEIICHHUA

MMYILIECTBEHHOTO Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KomrmieHcarust MOpanbHOTO Bpesia OCYIIECTBIISIETCSI HE3aBUCUMO OT BO3MEIIEHHS MMYIIECTBEHHOTO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBUTENbHOCTL YCNOBUMW [OroBOpa, YLIEMASOWUX MpaBa
notpeé6urtens

1. VYcioBus noroBopa, yIIEMISIIONIME TIpaBa MOTPEOUTENs IO CPAaBHEHUIO C MpaBUIIAMH,
YCTAaHOBJICHHBIMM 3aKOHaMHM WJIM WHBIMU TpPaBOBbIMU akTamu Poccuiickoii denepanuu B obOsactu
3aIUTHI TPAB MOTPEOUTENCH, MPU3HAOTCS HEICHCTBUTEIbHBIMU.

Ecnu B pesynbraTe MCHOIHEHHUS JOTOBOPA, YIIEMIISFOIIETO IpaBa MOTPEOUTENs], Y HEr0 BO3HUKIN
yOBITKH, OHU TOJJIEKAT BO3MEILIEHUIO U3TOTOBUTENEM (MCTIOTHUTENEM, MPOIaBIIOM) B IIOJTHOM O0BbEME.

2. 3ampemaercs 00yCIOBIMBATH NMPHOOPETEHHE OIHUX TOBApPOB (paboT, yciyr) 00s3aTelbHBIM
MpUOOpETEHHEM HHBIX TOBapoB (paboT, yciyr). YOBITKH, NMPUYUHEHHBIE MOTPEOUTENIO BCIEACTBHE
HapylIeHUs €ro TMpaBa Ha CBOOOIHBIM BBIOOP TOBApOB (pabOT, YyCayr), BO3MEMIAIOTCS MPOIABIIOM
(McTIONTHUTETIEM) B TIOJTHOM 00BbEMe.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TPEOOBAHMIA IMOTPEOUTENCH, MPEABIBIIEMBIX B
TE€YEHHE FapaHTUIHHOTO CPOKa, YCIOBUSMU, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoOB (paboT, YCIyT).
(a63ar BBenneH denepanibHbIM 3aKk0HOM 0T 21.12.2004 N 171-D3)

3. IIponaBer; (MCTOJHUTENB) HE BIpaBe 0e3 corjacusi MOTPEeOUTENs BHIOIHATH JOMOJIHUTEIbHbIC
paboThl, ycnyrH 3a miaty. [lorpeduTtens BipaBe 0TKa3aThCsl OT OIUIATHI TaKUX padoT (YCIIyT), a €CJIM OHU
OIJIaYeHbl, MOTpeOUTENb BIpaBe MOTPeOOBaTh OT MpojaBla (HMCHOJIHWUTENS) BO3Bpara YIUIAYEHHOM
cyMMbl. Cornacue nmoTpeOuTeNss Ha BBIMOJIHEHHUE TONOJHUTENBHBIX padoT, yCIyT 3a miaTy odopmisercs
IPOAABLOM (MCIIOJIHUTENEM) B TNMHUCBMEHHOH (opMme, ecinu HMHOE HEe MNpenycMOTpeHO ¢enepaabHbIM

3aKOHOM.
(B pen. DenepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npoaaxe TOBapoB (BbIMNOMIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIponasen (ucnomHUTENb) 00s3aH 00ECIEUUTh BO3MOYKHOCTH OIUIaThl TOBapoB (paboT, YCIIyT)
MyT€M HCIOJb30BaHUsl HAIIMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAK)K€ HAJIMYHBIX PacyeToB IO
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

BBIOOpY MOTpEOUTENS.

O0s13aHHOCTh 00ECIEeYUuTh BO3MOXKHOCTH OIUIaThl TOBApOB (paboOT, YyCIyr) C HCIOJIb30BAaHHEM
HallUOHAJBHBIX IUIATEXKHBIX MHCTPYMEHTOB B paMKaxX HAIMOHAIBHOM CHUCTEMBI IUIATEKHBIX KapT
pacrnpocTpaHsieTcsl Ha IpojaBia (UCIOIHUTENS), Y KOTOPOro BhIpyYKa OT peali3allud TOBapoB (pador,
yCIIyT) 3a MPEIIIECTBYIONINI KaJCHIAPHBINA I'0J] IPEBBIIIAET COPOK MIJUTMOHOB PYOJIeH.

Ecnu mecto omnatel TOBapoB (padoT, yCIIyT) HAXOAUTCS B MECTE, IJIe HE NMPEAOCTABISIIOTCS YCIyTU
JOCTylma K TIOJBMKHOW paguoTeneOHHONH CBsI3W H (WJIM) CpPEeICTBaM KOJJICKTUBHOTO JOCTyMa K
nH(pOpMaIMOHHO-TEIEKOMMYHUKAITMOHHON ceTh "MHTepHeT", mpoaasell (MCIOJHUTEIh) 0CBOOOXKIAETCS
0T O0O0S3aHHOCTH O0O0ECIEeYUTh B OSTOM MECTE BO3MOXHOCTh OIUIaTBl TOBapoB (pabor, yciayr) c
MCIOJIb30BaHNEM HAIIMOHAIbHBIX IJIATEKHBIX HHCTPYMEHTOB.

IIpomaBery ocBOOOXKTAEeTCS OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTH OIUIaTBI TOBAPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEE ISTH MWUIMOHOB pyOiel 3a MpenniecTBYIOIIU
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOKET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3zaHUEM MpoJaBlLa (UCHOJHUTENS) IYyTEM pPAacyeTOB 4epe3 CyOBEKTOB HALMOHAIBHOM IUIATEKHOM
CUCTEMBI, OCYIIECTBIIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOIATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOM IUIATEKHOM CHCTEME, €CIIM HHOE HE YCTAaHOBJIEHO
(benepaabHBIMU 3aKOHAMU MJIM MHBIMU HOPMAaTUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit dexepanuu.

3. Ilpu omnarte ToBapoB (paboT, yCIyr) HAJIMYHBIMU JICHEKHBIMU CPEJICTBAMH 0053aTEIbCTBA
noTpeduTenss mepeA MpoAaBIOM (HCIOJIHHUTENEM) MO OIUlaTe TOBapoB (paboT, yciayr) CYUTAIOTCS
WCIIOJIHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIy (MCHOIHUTENI0) JHOO IUIATeKHOMY areHTy (cyOareHTy), OCYILIECTBISIONIEMY
JEeSATEILHOCTH I10 TIPUEMY TIIaTeKeH PU3HISCKUX UL,

[Tpu omutaTe TOBapoB (paboT, yCiIyr) MyTeM MepeBoAa MpeloCTaBIseMbIX TOTPEOUTEIEM HATNYHBIX
JEHEXKHBIX CPEACTB 0€3 OTKPBITUS 0AHKOBCKOIO cueTa 00s3aTelbCTBA NMOTPEOUTENS Mepe] MPOAAaBLIOM
(ucromHUTENIEM) O OIUIaTe TOBApoB (paldoT, yCIYyr) CYMTAIOTCS UCIIOIHEHHBIMH B pa3Mepe BHECEHHBIX
ACHCKHBIX CpCIACTB C MOMCHTA BHCCCHUA HOTpe6I/ITCJ'ICM HAJIMYHBIX OCHCXKHBIX CPCIACTB KpGZ[HTHOﬁ
OpraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBIISIONUM JESITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENLCTBOM Poccniickoit denepanny 0 HalMOHAIIBHOM IJIATEKHON CUCTEME.

ITpu orutate ToBapoB (paboT, ycayr) MyTeM MepeBojia ACHEKHbBIX CPEICTB B paMKax MPUMEHIEMbIX
¢dbopM Oe3HANIMYHBIX pPacyeToB O0sA3aTeNbCTBA MOTPEOUTENS Mepen MPOoAaBLUOM (UCHOJHHUTENIEM) IO
orjiare TOBapoB (paboT, yCIIyr) CUMTAIOTCS MCHOJIHEHHBIMU B CyMME, YKa3aHHOW B PacIOpsDKEHUH O
MepeBo/ie  JCHEXKHBIX CPEICTB, C MOMEHTa TOATBEPXKICHHUS €ro HWCIONHEHHS OOCITyXKHBArOIIEH
noTpeOuTeNs KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpPOAABIlYy (MCIIOJHUTENIO) 3alpenieH0 YCTaHABIMBATh B
OTHOIICHWH OJHOTO BUIA TOBApoB (paboT, yciyr) paziuYHbIE LIEHbI B 3aBUCHMOCTH OT CHOc00a X
OINIAaThl MOCPEACTBOM HAJIUYHBIX paCcy€TOB UJIM B paMKaX IMIPUMEHACMBIX (bOpM OE3HAITMYHBIX PacucToOB.
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

5. IlponaBen (MCHOTHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Yy TMOTpeOUTENs YOBITKH,
BBI3BaHHBIC HApYIICHNEM TPEOOBaHMH MyHKTA | HaCTOAIIEH CTaThu.

CraTtba 17. Cyne6Has 3awmTa npaB notpedburteneun

1. 3ammTa nmpaB moTpeduTeNnel OCyIECTBISETCS CYIOM.

3amuTa mpaB  moTpeOuTeNe  ychuyr, OKa3blBaeMbIX  (DMHAHCOBBIMU  OpTaHHU3AIMSIMH,
OPTaHU3YIOIIUMH B3aUMOJICHCTBHE C YIIOJHOMOYSHHBIM TI0 IpaBaM MOTpeOuTeIe (PMHAHCOBBIX YCIIYT B
coorBercTBUH ¢ PenepanbHbiM 3aKk0HOM "OO YIOJIHOMOYEHHOM IO TpaBaM motpeduteneii pruHaHCOBBIX
ycayr", OCYIIECTBISIETCS ¢ 0COOCHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaabHbIM 3aKOHOM.
(a63an BBeneH denepasibubiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MoTpeOuTeNneil MOTryT ObITh MpPEIbsSBICHBI MO BHIOOPY MCTLA B CYA IO
MECTY:

HaXO0XICHUA OpraHu3alii, a €CJIUM OTBCTUYHMKOM ABJIACTCA I/IH,I[I/IBI/I,I[yaJ'IbHHﬁ npeaAnpuHUMareiib, -
€r0 XUTCIbCTBA,

KUTCJIbCTBA NN Hpe6LIBaHI/I$I ucrnaa,
3aKIIFOYCHUA UJIW UCITOJIHCHUA J0r0oBOpa.

Ecnmu MCcK K OpraHM3aliu BBITEKAET M3 JICATEIBHOCTU €€ (uiiMajia WM MPEICTaBUTEIbCTBA, OH
MOJKET OBITh TIPEIBSIBIICH B CYJI IO MECTY HaXOXKIACHHSI €¢ (hriIralia WIH IPEICTAaBUTEIILCTBA.
(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IorpeOutenu, WHBIE HCTIBI MO KCKAaM, CBS3aHHBIM C HapyIICHHEM IIpaB MOTPEOUTENCH,
OCBOOOXKIAIOTCS OT YIUIaThl TOCYJApPCTBEHHOM MOLUIMHBI B COOTBETCTBUU C 3aKOHOATEIbCTBOM
Poccutiickoit deneparuu o Hamorax u coopax.

(m. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NPAB NMOTPEBUTEJEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu obHapyXeHUn B ToBape HeAOCTaTKOB
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. IToTpeburens B ciydae OOHApYyXKeHHUsS B TOBape HEIOCTATKOB, €CIIM OHU HE ObUIM OrOBOPEHBI
MIPOJaBLIOM, [I0 CBOEMY BBHIOODPY BIIpaBe:

noTpeboBaTh 3aMEHbI Ha TOBAp ATOMU e MapKu (ITUX K€ MOJIETH U (W) apTUKYIA);

noTpedoBaTh 3aMEHbI Ha TaKOH e ToBap APYro Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
[IepEPACUETOM IIOKYITHOU LICHBI;

moTpeOoBaTh COPa3MEPHOTO YMEHBIIICHHSI TIOKYITHON 11€HBI;
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

HOTpe6OBaTB HE3aMCIJIUTCIIbHOI'O 6C3BO3MG3I[HOI‘O YCTpaHCHUA HCAOCTATKOB TOBapa WU
BO3MCIICHHUA PaCX0a0B Ha UX UCIIPABJICHUEC HOTpe6I/ITeJ'IeM HJIN TPETHUM JIMIIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTpe60BaTL BO3Bpara yrUI&‘ICHHOﬁ 3a
TOBap CYMMEI. Ilo Tpe6OBaHI/II-O npoaaBOa M 3a €ro CUCT HOTpe6I/ITeJ'IB JOJIDKEH BO3BpPAaTUThL TOBAp C
HEAOCTaTKaMH.

[Tpu 5TOM OTPEOHTENH BIIpaBEe MNOTPEOOBATH TAKXKE IOJIHOTO BO3MEIIEHHUS YOBITKOB, TPUYNHEHHBIX
€My BCJIEACTBHE TPOAAKM TOBapa HEHANJIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAHOBJICHHBIC HACTOSINUM 3aKOHOM JUIsi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeouTens.

B oOTHOIIEHMM TEXHUYECKH CIOXKHOIO TOBapa IOTpeOUTeNb B ciyyae OOHAapyKeHHs B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHS JOroBOpa KYIUIM-NIPOJAXH M HOTpeOoBaTh BO3BpaTa
yIJIaueHHON 3a TakoH TOBap CyMMBbI JHOO MpPeabsBUTh TPeOOBAHUE O €ro 3aMEHE Ha TOBAap 3TOM Xke
Mapku (Mojenu, apTUKyjJda) WM Ha TakoW ke ToBap JApyrod Mapku (MoJend, apTUKyia) ¢
COOTBETCTBYIOLIMM II€pepacueToOM MOKYIHOW LeHbl B TEYEHHUE IATHAAUATH AHEH CO JHS Iepesadu
noTPeOUTENI0 Takoro ToBapa. Ilo WCTEYeHMHM STOr0 CpoKa yKa3aHHbIE TPEOOBAaHMS ITOAJIEKAT
YJIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOIIUX CIy4aeB:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roaa FapaHTI/IﬁHOFO CpOKa B
COBOKYITHOCTH boiee yeM TpUuAOATb HHCﬁ BCJICACTBHUC HCOAHOKPATHOTO YCTPAHCHUA €TI0 PA3JINYHBIX
HEAOCTATKOB.

[lepeueHb TEXHMYECKM CJOXKHBIX TOBapoB yrBepxkpaaercs IIpaBurensctBom Poccuiickoit
denepanuu.
(m. 1 B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yKka3aHHblE B NYHKTE€ | HAcTosIIEeW CTAaTbU, NPEABSBIAIOTCS MOTpeOUTENEM
IpoAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY HHIMBHIYaJIbHOMY
MpeANPUHUMATEIIIO.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [ToTpeOuTenps BIpaBe MPeAbIBUTH TPEOOBAHMUS, YKAa3aHHbBIC B a03amax BTOPOM U MATOM ITyHKTa |
HACTOAIIEH CTaThW, W3TOTOBUTENIO, VYIOJHOMOYEHHOM OpraHu3alud WU  YIOJHOMOYEHHOMY
WHIUBUIYATEHOMY TIPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. DenepanbHbIX 3aKk0HOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecro npeabsBieHuss 3TUX TpeOOBaHMN NOTpeOWUTENb BIpPaBe BO3BPATUTh HM3TOTOBHUTEIIO MU
UMIIOPTEPY TOBAp HEHAJUIekKAIETr0 KauecTBa U MOTpeOOBaTh BO3BpATa YIJIAUEHHOW 32 HETO CyMMBI.
(B pen. ®exnepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

5. OtcyrcTBHE y MOTPEOMUTENS KAacCOBOI'O MM TOBApHOrO Yeka MO0 HHOTO JOKYMEHTa,
yaocToBepsomuX (akT U yCIOBHS TMOKYIKH TOBapa, HE SBISETCS OCHOBAaHWEM [UIsl OTKa3a B
YZIOBJIETBOPEHUH €0 TPEOOBAaHUM.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHW3alus  WIH  YIIOJHOMOYCHHBIN
WHIVUBUAYAIBHBIN MPEANPUHUMATENh, UMIIOPTEp 00s3aHBI MPUHSATH TOBAP HEHAAJIEHKAIIETO KadyecTBa Y
noTpeOUTENs U B Cllydyae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KadecTBa ToBapa. [loTpedurens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4ecTBa TOBApA.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnywyae cnopa o mpuyuMHax BO3HMKHOBEHHS HEJIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEIb),
YIOJTHOMOYEHHAs OPraHU3alUsl WK YIOJIHOMOYEHHBIH MHAWBUIYAIbHBIN MPEANPUHUMATEb, UMIIOPTEP
00s3aHBI MPOBECTH SKCIEPTU3y TOBapa 3a CBOM cYeT. DKCIEepTHU3a TOBapa IMPOBOAMTCS B CPOKH,
ycraHoBieHHble cTaThsiMu 20, 21 u 22 Hactosmiero 3akoHa ISl yIOBJIETBOPEHUS COOTBETCTBYIOLIUX
TpeboBanuii motpedburens. [lorpedurens BrpaBe MpUCYTCTBOBATH MPH MTPOBEICHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HeCOrJacHs ¢ e pe3yibTaTaMU OCIIOPHUThH 3aKIIOYEHHE TAKOM SKCIIEPTU3bI B CY1I€0HOM MOPSIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnu B pe3ynbraTe 3KCIepTU3bl TOBApa YCTAHOBIIEHO, YTO €0 HEJOCTATKH BO3HUKIIM BCIIEACTBUE
OOCTOSITENTECTB, 32 KOTOPhIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENbB), MOTpeOHUTENb 00s3aH BO3MECTHTH
pojAaBLy (M3rOTOBUTEIIO), YIIOJIHOMOYEHHOW OpPraHU3aliy WIK YIOJHOMOUYEHHOMY MHIMBUAYAIBHOMY
MpEeANPUHUMATENIO, HUMIIOPTEPY pacxoAbl Ha IPOBEJECHHUE OKCIEPTU3bl, a TaKXKe CBSA3aHHBIE C €€
IIPOBE/IEHUEM PACcXO/Ibl HA XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

6. IlpomaBery (M3roTOBHUTENb), VYIOJHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENNb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHM BO3HHKIIM JIO TEpeladyd ToBapa
NOTPEeOUTENIO MU 110 MPUYMHAM, BO3HUKIIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOpBIH yCTAaHOBJEH TapaHTHHHBIM CPOK, MpojaBell (M3rOTOBUTEIND),
YIOJTHOMOYEHHAs OpraHu3alys WK YIOJIHOMOYEHHBIH MHAWBUIYAJIbHBIM MpEeANPUHUMATEL, UMIIOPTED
OTBEUYACT 3a HENOCTATKH TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HUKIM IIOCIE IEpeAadd ToBapa
MOTPEOUTENI0 BCIIEJACTBUE HApYIIEHHUs NOTpeOUTENEeM TMpPaBUJI HCIONb30BaHUS, XPAaHEHUS WIH
TPAHCIIOPTUPOBKHU TOBapa, AEHCTBUI TPETHUX JIHII UM HETIPEOJOTUMOM CHJIBI.

(B pen. DenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBenneH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M TOBapa BECOM 0oJjiee MATH KUIOIPaMMOB JUIsl PEMOHTA,
YIICHKH, 3aMeHbl M (WJIM) BO3BpAT MX MOTPEOUTENIO OCYIISCTBISIFOTCS CHJIAMU M 32 CUET MpOJaBlia
(M3roTOBHTENSA,  YIOJHOMOYEHHOW  OpraHM3alid  WIA  YIOJHOMOYEHHOTO  HWHIAMBHAYaIbHOTO
NpearnpuHUMaTens, UMIOpTepa). B ciydae HEUCHOMHEHHWs] JOaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBUHM TpOjaBlia (M3TOTOBUTENS, YIOJHOMOYCHHOM OpTaHHW3allMd WM  yIOJIHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHIMATENS, UMIIOPTEPA) B MECTE HAXOXKICHHS OTPeOUTENsI JOCTaBKa U (MJIH)
BO3BpAaT YKa3aHHBIX TOBAapOB MOTYT OCYHIECTBISITBCSA ToOTpedutTenem. Ilpu »sTtom mpomasen
(M3rOTOBUTEND,  YIOJHOMOYEHHAs  OpraHM3alys  WIA  YIIOJHOMOYEHHBIM  WHIWBUIYaTbHBIN
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

MpeNPUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTHTHh MOTPEOUTETIO PACXObl, CBSI3aHHBIC C JOCTAaBKOW H
(uK) BO3BPATOM yKa3aHHbBIX TOBAPOB.
(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpokum npeabsABneHus norpedutenem TpebGoOBaHMW B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. IlorpeOuTens BHOpaBe NPEABIBUTH MPEIyCMOTPEHHBIC cTaTheir 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJAaBIly (M3rOTOBUTENIO, YIOJHOMOYCHHOW OPTaHWU3allMd WM YIOJTHOMOYCHHOMY
WHIUBUAYAIBHOMY MpPEeANpPUHUMATENI0, UMIOPTEPY) B OTHOIIEHWU HEIOCTaTKOB TOBapa, €CIH OHU
OOHapYKECHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

B oTHOWIEHMH TOBAapOB, Ha KOTOPHIE FapAHTUMHBIE CPOKH WJIM CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
noTpeOUTENh BIpaBe MPEIbSIBUTh YKa3aHHbIC TPEOOBAHMS, €CIIM HEJIOCTATKA TOBAPOB OOHAPYKCHBI B
pa3yMHBIN CPOK, HO B IpeJesiaX IBYX JIET CO JTHS Mepenavynd UX MOTpeOUTeNto, ecimu Ooee ATUTeIbHbIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM HJIM JOTOBOPOM.

(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. 'apanTHIHBIN CPOK TOBapa, a TAKXKE CPOK €ro CIyXObl MCUUCISAETCS CO JHS TepeJaddl ToBapa
NOTPEOUTENI0, €CIM HMHOE HE MPEeJyCMOTPEHO MJ0roBopoM. Ecim 1eHp mnepemadd yCTaHOBUTH
HEBO3MOYKHO, 3TH CPOKH UCUHCIISIFOTCS CO THSI U3TOTOBJICHUS TOBApa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBAapoB (0OYBH, OAEXKAbl M TPOYHMX) OTH CPOKH MCUUCISIOTCS C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHUS KOTOPOTO OMPEAEISIETCS COOTBETCTBECHHO
cyosektamu Poccuiickoit ®enmepanuu MCXOAs W3 KIMMATUYeCKUX YCIOBHH MeECTa HaXOXKICHHS
norpeduTene.

[Tpu mponaxe ToBapoB Mo oOpaslam, Mo MoYTe, a TaKKe B CIydasX, €CIM MOMEHT 3aKJIIOYeHHUs
JOTOBOpA KYIUIM-TIPOJaXKM M MOMEHT Iepefadyd TOoBapa MHOTPEOUTENI0 HE COBMNANAIOT, TH CPOKH
HCUUCIAIOTCA CO JIHSA JOCTaBKM ToBapa morpeOutento. Eciau moTpeOuTens JHUIIEH BO3MOKHOCTH
WCTIOJIB30BaTh TOBAp BCIEJACTBHE OOCTOSTENBCTB, 3aBHCALNIMX OT TpoJaBla (B YaCTHOCTH, TOBAap
HYX/IaeTCsl B CIELUAIbHOM yCTaHOBKE, MOAKIIOYEHUH WM COOpPKEe, B HEM MMEIOTCS HEIOCTAaTKH),
TapaHTUHHBIA CPOK HE TEYET JI0 YCTpPaHEHHUsl MPOJABIIOM TaKUX OOCTOSATENbCTB. ECu NeHb MOCTaBKH,
YCTAQHOBKH, TOAKIIOYEHHS, COOpPKM TOBapa, YCTPAaHEHMs 3aBUCIIIMX OT MpPOAaBLAa OOCTOSTENbCTB,
BCJIICACTBHUEC KOTOPKBIX HOTpe6I/IT€J'IB HC MOXCT HCIOJb30BAaTH TOBApP I1I0 HA3HAYCHHUIO, ONPCACINTDH
HEBO3MOXHO, 3TH CPOKH UCUUCIISIOTCS CO JIHS 3aKJIFOUEHUS I0rOBOpa KYIUIU-TIPOIaXKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

A63ar11 uckitoueH. - @enepanbHblil 3akoH or 17.12.1999 N 212-03.

CpoK TOTHOCTH TOBapa OMPENEsSeTCs TMEPUO0M, UCUUCISIEMBIM CO JHS M3TOTOBJIEHUS TOBapa, B
T€UEHUE KOTOPOro OH MPUTOJ€H K MCIOJIb30BAaHUIO, WM JIaTOM, /10 HACTYIJIEHUS KOTOPOW TOBap
MIPUTO/IEH K UCIIOIH30BAHUIO.

[TpooKUTETPHOCTh CPOKa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBATH  00s3aTENbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
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JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IfIHI)IC CPOKH MOI'yT yCTaHaBJIMBATHCA HAa KOMINICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTI/IfIHBIe CPOKH Ha KOMIIICKTYIOIIUEC U3ACIINA U COCTAaBHBIC YaCTH UCHUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHBIfI CPOK Ha OCHOBHOU TOBAap.

['apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCIUsS W COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTHIHOMY CPOKY Ha OCHOBHOE M3EJIHe, €CIIM HHOE HE YCTAaHOBJICHO OroBOpoM. B cirydae,
€ClIi Ha KOMIUJICKTYIOIIee M3/eNIMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH TapaHTHITHBIN
CPOK MEHBIIEH MPOJOJKUTEIBHOCTH, YeM TapaHTHHHBIA CPOK HAa OCHOBHOE H3JENHe, NMOTPEOHTENbh
BIIPaBE MPEIbIBUTh TPEOOBAHUS, CBSA3aHHBIC C HEJOCTATKAMU KOMILJICKTYIOIIETO H3ICIUs U COCTaBHOMN
YacTH TOBapa, NMPH WX OOHAPYKEHUH B TEUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE W3JIENUE, €CIIM MHOE
HE MPETyCMOTPEHO JI0TOBOPOM.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FapaHTUHHBINA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
yeM TrapaHTHHHBIM CpPOK Ha OCHOBHOHM ToOBap, MOTpeOUTENb BIIpaBe MpEeNbsIBUTh TpPeOOBaHHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IIPU YCJIOBUHM, YTO HEIOCTAaTKM KOMIUIEKTYIOIIErO W3JAeus
OoOHapy>KeHbI B T€UEHHE rapaHTUHHOTO CpoKa Ha 3TO U3ZEUe, HE3aBUCUMO OT UCTEUEHMs TapaHTHHHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIC B HACTOSIIEH CTaThe, TOBOAATCS IO CBEICHHS MTOTPEOHUTEINsE B MHPOPMAIUU O
TOBape, IPEJ0CTaBIAEMOM MOTPEOUTENIO B COOTBETCTBUHU €O cTaThell 10 HacTosiero 3akoHa.

5. B cnydasix, Korja npeayCMOTPEHHBIH JIOrOBOPOM rapaHTHHHBIM CPOK COCTaBIIIET MEHEe IBYX
JeT W HEIOCTaTKH ToBapa OOHAapy)KEHbl IMOTPEOUTENIEM MO HMCTEYEHUM TapaHTUHHOTO CpOKa, HO B
npejenax JAByX JeT, MOTpeOuTenb BIIpaBe NPEAbSABUTh MPOJABLYy (M3rOTOBUTENIO) TpeOoBaHuS,
MIpelyCMOTPEHHbIE CTaThell 18 HacTosmero 3akoHa, €Ciu JOKaXKeT, UTO HEJJOCTATKU TOBapa BOSHUKIIH J10
ero nepegavu MoTpPeOUTENIO UIIH M0 IPUYMHAM, BOSHUKILIUM 10 ’TOI'0 MOMEHTA.
(. 5 BBeeH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cnydae BBISBIEHHS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEAbSBUTH
U3rOTOBUTENIO  (YIIOJIHOMOUYEHHOM  OpraHM3alMil WM  YIOJHOMOYEHHOMY  HMHJWBHUYaJbHOMY
IpeINpUHUMATENI0, UMIIOPTEpYy) TpeOoBaHUE 0 OE3BO3ME3AHOM YCTPAaHEHUHM TaKMX HEIOCTATKOB, €CIIU
JOKQ)KET, YTO OHU BO3ZHUKJIM JI0 MEPEAaYu TOBapa MOTPEOUTENO MU 0 IPUYUHAM, BOSHUKIIHUM JI0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEbsABIECHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 1O
UCTEUECHUH JBYX JIET CO JHs Nepeaadu ToBapa NOTPEOUTENI0, B TEUCHUE YCTAaHOBICHHOTO HAa TOBAP CpOKa
CIIy>KOBI WJIN B TE€UYEHHUE JECATH JIET CO JHS Mepelauyd ToBapa MOTPEOUTEIN0 B Clydae HEyCTAaHOBICHMS
cpoka ciayxObl. Eciin ykazanHoe TpeOOBaHME HE yJOBJIETBOPEHO B TEUEHHE JBAALATH JHEH CO THS €ro
IpeIbsBICHUS TOTPEOUTENEM MM OOHAPYXEHHBIM MM HEJOCTaTOK TOBapa SIBJISETCS HEYCTPAHUMBIM,
MOTPEOUTENh MO CBOEMY BBIOOPY BIIpaBe MPEABSIBUTH M3TOTOBUTENIO (YHMOJHOMOYEHHON OpraHMU3allu
WIM YIOJHOMOYEHHOMY HMHIUBUAYAIBHOMY INPEANPUHUMATEINO, UMIIOPTEPY) UHBIE NPEAYCMOTPEHHBIE
NyHKTOM 3 crathu 18 HacTosmero 3akoHa TpeOOBaHMS WJIM BO3BPATUTh TOBAp H3TOTOBUTEIIO
(YNOJTHOMOYEHHON OpraHM3alMM WM YIOJIHOMOYEHHOMY HWHAMBUAYAJIbHOMY IPEANPUHUMATEIIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOW JEHEKHON CyMMBI.

(m. 6 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

Cratba 20. YcTpaHeHuMe HeaOoOCTaTKOB ToBapa wu3rotoButenem (npoaaBuoM,
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3akoH PO ot 07.02.1992 N 2300-1
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"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

YyNOSIHOMOYE€HHOM opraHusauuen unu YNONMHOMO4Y€HHbIM MHAMBMAyanbHbIM
npeanpuHUMaTenem, MMNOpTepomMm)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHsS HEJOCTATKOB TOBapa HE ONpEAEIeH B MUCHbMEHHOW (opMe corameHrneM
CTOPOH, 3TH HEIOCTAaTKU JOJKHBI OBITh YCTPAHEHbl HM3rOTOBUTEIEM (IIPOAABLIOM, YIOJIHOMOYEHHOM
OpraHM3alMed WM  YIOJHOMOYEHHBIM  HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMEeUIMTENbHO, TO €CTh B MUHMMAJbHBI CPOK, OOBEKTUBHO HEOOXOAMMBIH Il UX YCTPaHEHUs C
y4eToM OOBIYHO NpUMeHseMoro crocoba. Cpok yCTpaHEHHs HEJOCTAaTKOB TOBApa, OINpPENEeNIeMBbId B
MUCbMEHHON (hOpME COrIALIEHUEM CTOPOH, HE MOXKET MPEBBILIATH COPOK MATh THEH.

B ciyuae, ecnu Bo Bpemsl yCTpaHEHUs] HEOCTATKOB TOBapa CTAHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTpaHEHbI B ONPEJCIICHHBIH COTJIAIICHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYHUThH COTJIALICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Jerayieil, MaTepraioB), 000pyIOBaHUS WM MOJOOHbBIE IPHYHHEI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYEHUS COTJIAIIEHHUS O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, ONPEICICHHOI0 COTJIallIEHUeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB JJIUTEIBHOTO IIOJB30BAHHMS HM3TOTOBUTEIbL, MpojaBell JHOOo
VIIOJTHOMOYCHHAS OPTaHU3alMs W YIIOJTHOMOYCHHBINH WHIWBHIYATBHBIA TPEANPUHAMATEIb O0S3aHbI
IpU TPEAbSIBICHUN MOTpeOUTENeM YKa3aHHOrOo TpeOOBaHUS B TPEXTHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTABUTH MOTPEOUTEIIO HA TIEPUO]T PEMOHTA TOBAP JUTUTEIIBHOTO MOJIb30BaHMUs, 00IaIal0IIUH dTHMH
K€ OCHOBHBIMH MOTPEOUTETHCKUMHU CBOWCTBAaMH, 00€CIIeYrB JOCTaBKY 3a cBOM cueT. [lepeuenb ToBapoB
JUTATEITHHOTO MOJIb30BAHMS, HA KOTOPHIE YKa3aHHOE TPeOOBaHUE HE PACIIPOCTPAHSIETCS, YCTAaHABIMBACTCS
IIpaButensctBOM Poccuiickoit Deneparuu.

(B pen. @enepanbHbIX 3aK0OHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
D3)

3. B ciywae ycTpaHEeHHs HEIOCTAaTKOB TOBapa TapaHTUHHBIA CPOK Ha HETO IPOJUIeBacTCs Ha
NepuoJl, B TEYEHHE KOTOPOrO TOBap HE MCIOJB30BAJICSA. YKa3aHHBIA MEPUOJ HMCUHCISETCS CO [JHS
oOparieHust moTpeduTens ¢ TpeboBaHUEM 00 YCTpPAaHEHHH HEIOCTAaTKOB TOBapa JI0 JHS BBIJIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipu BeIJaue TOBapa U3roTOBUTENb (MIPOJaBell, YIIOJIHOMOYEHHAs! OpraHu3aus Uin
VIIOJTHOMOYEHHBI ~ WHAMBHIYaIbHBI TpEANPUHAMATENb, HMIIOPTEp) OOs3aH TMPENOCTaBUTh B
MUCbMEHHOW (opMe moTpeOuTento MH(popMaluo o nate oOpalleHus NoTpeduTens ¢ TpeOboBaHHEM 00
YCTpaHEHUU OOHAPYKEHHBIX UM HEJOCTAaTKOB TOBapa, O JaTe Iepeladyd ToBapa IMOTpeOuTeneM s
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJOCTaTKOB TOBapa C MX OIMCaHHEM, 00
MCTIOJIh30BAHHBIX 3aMlACHBIX YACTAX (JIETaNsfX, MaTepuaiax) U O JaTe BBIAAYH TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHHUsl HEIOCTaTKOB TOBapa.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Tlpn ycTpaHeHMM HENOCTAaTKOB TOBAapa IOCPEACTBOM 3aMEHbl KOMILIEKTYIOUIETO M3IENINS WU
COCTAaBHOM YacTH OCHOBHOI'O M3JENHS, Ha KOTOPBIE YCTaHOBJICHBI T'dpaHTHWHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE MU3ACIINE WM COCTABHYK) 4aCThb OCHOBHOI'O WM3JEJIMS YyCTAaHABJIMBACTCS I'ApaHTUWHBIN
CPOK TOH € IPOJOJIKATEIBHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEE W3/EINE WIA COCTaBHYIO
4aCTb OCHOBHOI'O U3JEIIHs, €CIIU UHOE HE NMPEYCMOTPEHO JOrOBOPOM, U FapaHTUNHBIN CPOK UCUUCIIAETCS
CO JHS BBIJA4U MTOTPEOUTEIIO ATOrO TOBapa 0 OKOHYAHUU PEMOHTA.
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"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

(n. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
Cratbs 21. 3amMeHa ToBapa HeHagsexauero KayecTsa

1. B ciyuae oOHapyskeHUs] TOTpeOUTETIeM HEJOCTATKOB TOBAapa M MPEAbSABICHUS TPEOOBAHUSA O €ro
3aMeHe  IpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alus WIM  yINOJHOMOYEHHbIN
WH/IMBUYAJIBHBINA MIPEeINPUHUMATEb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBap B TEUCHHUE CEMH JTHEH
CO JIHS NPEbSBICHUS YKa3aHHOTO TpeOOBaHUs NOTpedUTeNIeM, a IPU HEOOXOIUMOCTH JAOIOIHUTEIBHOM
IIPOBEPKU KAa4YeCTBA TAKOTO TOBapa IPOAABLIOM (M3TOTOBUTEIEM, YIIOJIHOMOUYEHHOM OpraHM3anueil uiu
YIOJHOMOYEHHBIM UHIUBUYAJIbHBIM [IPEAIPUHUMATENIEM, UMIIOPTEPOM) - B T€UEHUE ABAALATH JHEH cO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPEeOOBaHMUSL.

Ecnmn y npomaBua (M3roToBUTENs, YHNOJHOMOYEHHOH OpraHu3allMd WIH  YIOJHOMOYEHHOTO
UHJUBUAYAIBHOTO MPEAIPUHUMATENS], UMIOPTEPA) B MOMEHT NpEAbIBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHUE MecsAlla CO JHS
IIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENs O
3aMeHe TOBapa IMOJJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeaHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpOJaBla (M3TOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3allMd WM  YIOJHOMOYEHHOTO HMHAMBHUIAYAJbHOTO MpEIIpUHUMATEINS,
UMIIOpTEPa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEIbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3ameHsl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBAaHUIO MOTPEOUTENS MPOJIaBeLl
(u3rotoBuTens MO0 YIOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH WHIMBHYaIbHbIHN
[pealpUHUMATENb) B TEUEHHE TPEX JHEH co JHS NpeabsBICHUs TpeOOBaHMS O 3aMeHE TOoBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE II0Jb30BAHHME HA MEPHUOJ 3aMEHbI TOBap
JUINTEIBHOTO TI0JIb30BaHMsI, OO0JIaJAlOIIMil ATHUMH >K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBONCTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PacCIpOCTPAHSAETCS Ha TOBApbl, NEpeueHb
KOTOPBIX ONpPEAENseTCs] B COOTBETCTBUM € MMyHKTOM 2 cTaThu 20 HACTOALIET0 3aKOHa.

(B pen. DenepanbHbix 3ak0oHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4eCcTBa JODKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YIOTPEOJICHUH.

IIpn 3ameHe TOBapa TAPAaHTUHWHBIA CPOK HCYHUCISIETCS 3aHOBO CO [JHA IepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbsa 22. CpoKu yaoBneTBOpeHUsi oTaerNbHbIX TPe6oBaHMK noTpebuTtens
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpebGoBanusi moTpeOUTENS O COpPa3MEPHOM YMEHBIIEHHWU MOKYMHOW II€Hbl TOBapa, BO3MEIEHUU
pacxoJ0B Ha MHCIIPaBICHHE HEJOCTAaTKOB TOBapa NOTPEOUTENIeM WM TPEThUM JIMIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBap JEHEKHOM CyMMBI, a Takke TpeOOBaHHE O BO3MEIEHUU YOBITKOB, TPUUMHEHHBIX
NOTPeOUTENIO BCIEICTBUE TMPOJAXH TOBapa HEHAJJEeKAIIero KayecTBa JUOO MpPeJoCTaBIECHUS
HEeHaJulexaleil MHpopMaluu O TOBape, IMOAJEKAT YIOBIETBOPEHUIO INPOJABLIOM (HM3FOTOBUTEINEM,
YIIOJTHOMOYEHHOM OpraHM3aledl WIM YIOJIHOMOYEHHBIM HWHIUBUAYAIbHBIM IpEANPUHUMATEIIEM,
UMIIOPTEPOM) B TE€UEHHE JIECATH JIHEN CO JHS MPEAbSIBICHUS COOTBETCTBYIOIIETO TPeOOBaHUSI.
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoAaBua (M3rotoBuUTEns, YMNOJIHOMOYEHHOW
opraHusauum Unmv ynosilHOMOYeHHOro MHAUBMAYaNbHOro npeanpuHMMarens, uMmnopTepa)
3a NPOCPOUKY BbINOSNIHEHMA TpeboBaHMN noTpedbuTens
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. 3a HapymieHue nmpeaycMoTpeHHbIX cTaThsiMu 20, 21 u 22 HacTosmero 3akoHa CPOKOB, a TAaKXKe 3a
HEBBITIOJTHEHHE (3aCPKKY BBIMOTHEHHS) TPEOOBAHUS MOTPEOUTENSI O MPEAOCTABICHHH €My Ha TIEPUOJ
pEMOHTa (3aMEHbI) aHAJIOTMYHOTO TOBapa MpojaBel] (M3roTOBUTENb, YIIOJHOMOYEHHAs OpraHU3alusl WiH
YIOJIHOMOYEHHBI UHAUBUAYAIbHBIN MpEIIPUHUMATENb, UMIIOPTEP), AOMYCTUBIIUN TaKUE HAPYILICHHUS,
yIUIaYUBaET MOTPEOUTEIIO 3a KaXbIi IeHb MPOCPOUYKU HEYCTOWKY (IIEHI0) B pa3Mepe OAHOIrO MPOIeHTa
LIEHbI TOBApa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Llena ToBapa ompeAenseTcs, UCXOIS W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTE, B KOTOPOM
TpeOOBaHHWE TOTPEOUTENS JOJDKHO OBLIO OBITH  yIOBJIETBOPEHO TNPOJAABIOM (M3TOTOBHUTEIIEM,
VIIOJJTHOMOYCHHON OpraHu3alueil WM YIOJHOMOYCHHBIM HHIUBUIYaTbHBIM MPEANPUHUMATEIIEM,
UMIIOPTEPOM), B JICHb JOOPOBOJIBHOTO YIOBIECTBOPCHHS TAaKOrO TPeOOBAaHUS WJIM B JICHb BBIHECCHUS
CyaeOHOTO peuieHus, eciau TpedboBaHne J0OPOBOILHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciy4yae HEBbINOJIHEHUS TPEOOBAaHUI MOTPEOUTENS B CPOKU, IIPETYCMOTpEHHbIE cTaThiMu 20 -
22 Hacroslero 3akoHa, MOTpeOUTeNb BIpPaBE IO CBOEMY BBIOOPY IpPEIbsBUTh HHBbIE TpeOOBaHUS,
YCTaHOBJIEHHbIE CTaThel 18 HacTodAlero 3akoHa.

Cratba 23.1. [llocneacTtBusi  HapylleHUs  nNpoAaBLOM CpoKa nepeaayum
npeaBapuTesibHO ONJIa4YeHHOro ToBapa noTrpeduTento
(BBeneHa PenepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-NpOJaXH, MpeaycCMaTpUBAIOIINKA O0S3aHHOCTh MOTPEOUTENSI IMPEIBAPUTEIBHO
OIJIATUTH TOBAp, IOJKEH COJIEPKATh YCIOBUE O CPOKE Mepejaun TOBapa NOTPeOUTEITIO.

2. B cnyudae, ecinu mpojaBell, MOJYYMBIIUN CyMMY IpeIBapUTENbHON OIUIAThl B OINpPEAEICHHOM
JIOTOBOPOM KYIUIM-TIPOIAXH pa3Mepe, He UCIONHUI 0053aHHOCTH 10 INepeaye ToBapa MOTPeOUTENo B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOpPY BIPaBe MOTPEOOBATH:

nepeaayy OIIa4YeHHOro TOBAapa B YCTAaHOBJICHHBII UM HOBBIM CPOK;
BO3BpaTa CyMMBI [IpE/IBAPUTENIBHOM OIIaThl TOBApa, HE NEPEJAHHOTO MTPOJABIIOM.

HpI/I 9TOM HOTpC6I/ITCJ'IL BIIpaBC HOTpe60BaTL TAKXKXEC ITOJITHOI'O BO3MCIICHUA y6LITI(OB, IMPUYUNHCHHBIX
€My BCICACTBHUC HAPYUICHUSA  YCTAHOBJICHHOI'O JOrOBOPOM  KYIUIM-IPOJAXH CpOKa 1epeaadyu
nNpeaABApUTCIIbHO OINNIAYCHHOTO TOBApa.

3. B cayyae HapymeHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIM-TIPOJAXH CpOKa Iepeladu
IPeBApUTENILHO OIJIAY€HHOIO TOBapa MOTPEOMTENIO IMpOJaBell yIUIauuBaeT €My 3a KakIbli JIeHb
MIPOCPOYKU HEYCTOMKY (II€HN) B pa3Mepe MOJIOBUHBI IPOLIEHTA CYMMBI ITPEABAPUTENBHOMN OIJIaThl TOBApa.
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

Heycroiika (neHu) B3bICKMBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTM-TIPOJAXH Ieperaya ToBapa
MOTPEOUTENIO TOJKHA ObUIa OBITH OCYILECTBJICHA, /10 JHS MepeAadyd TOBapa MOTPEOUTENI0 WINA 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENSI O BO3BPATE MY MPEABAPUTEIHHO YIUIAYCHHONH UM CYMMBI.

Cymma B3BICKAHHOH MOTpeOuTEIeM HEYCTOWKH (MeHM) HE MOXET IMPEeBBIaTh CyMMy
IIpEIBAPUTENILHOM OILUIaThI TOBApA.

4. TpeboBanus noTpeOuUTENss O BO3BpaTe YIJIAYEHHOH 3a TOBap CYMMBI U O MOJIHOM BO3MEIICHUH
YOBITKOB TIOJUICKAT YJOBJIETBOPECHUIO MPOJABIIOM B TEUCHHE JECATU JHEH CO THS TPEIbSIBICHUS
COOTBETCTBYIOIIET0 TPeOOBAHUSI.

5. TpeboBanusi moTpeOUTENsl, YCTAaHOBJICHHBIE IYHKTOM 2 HACTOSIIIEH CTaThd, HE MOJJEKAT
YIOBJIETBOPEHUIO, €CIM TMpPOJAaBel] JOKaKeT, YTO HapylUIeHHEe CPOKOB Iepelayd MOTPEeOUTEINIo
[IPEIBAPUTENIBHO OIUIAYEHHOTO0 TOBapa IPOU30LUIO BCIEACTBHE HEMPEOJOJUMON CHUJIbl WM O BHHE
MOTpeOUTEIIS.

Cratba 24. Pacuyetbl ¢ notpebutenem B crny4yae npuobpeTeHUs MM ToBapa
HeHaanexallero Ka4yecTsa

1. IIpn 3aMeHe ToBapa HEHAICKAILEro KauyecTBa Ha TOBAp ATOM K€ MapKH (3THUX Ke MOJIEITH U
(nnm) apTUKya) mepepacyeT eHbl TOBapa He IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Ilpu 3amMeHe ToBapa HEHAJJIC)KAIIETO KauecTBa HA TaKOH ke TOBap APYrod MapKu (MOJENH,
apTUKyJa) B CiIydae, ey IIeHa TOBapa, MOAJIEKAIIETo 3aMeHe, HI)KE IIeHbI TOBapa, MPeI0CTaBICHHOTO
B3aMEH, IOTPEOUTENb JODKEH JOIUIATUTh PA3HHUILY B IICHAX; B ClIydae, €CiIH I[eHa TOBapa, MOJUIeKAIIETO
3aMEHe, BBINIC IIEHBI TOBapa, NPEJOCTABICHHOTO B3aMEH, pa3HUIA B IIEHAX BBILJIAYABACTCS
notpebutento. lleHa ToBapa, MoJUIeKaIIero 3amMeHe, OMpeeNseTcs Ha MOMEHT €ro 3aMeHbl, a eClH
TpeOOBaHHWE TOTPEOUTENsT HE YIOBIETBOPEHO NPOJABIOM, II€HAa 3aMEHSIEMOr0 TOBapa M IICHA
nepe1aBaeMoro B3aMeH ToBapa OINpeesSIOTCsS Ha MOMEHT BBIHECEHUS CY/IOM PEIICHUs O 3aMeHe TOBapa.
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

3. B cnywyae npeabsaBieHusl noTpeOuTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIICHHM MOKYMHOMN
LIEHbl TOBapa B pacyeT NMPUHUMAETCS I[eHa TOBapa Ha MOMEHT MPEeIbsIBICHUS NOTpeOuTeneM TpeOoBaHus
00 yIIeHKEe WJIM, €CIIU OHO JI0OpPOBOJILHO HE YJIOBJIIETBOPEHO, HA MOMEHT BBIHECEHHS CYZO0M DELICHHUS O
COpa3MEpHOM YMEHbILIEHUU MOKYITHON LIEHBI.

(m. 3 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUISKAIIETO Ka4eCTBa MOTPEOUTENb BIIpaBe TPEOOBATh BO3MEIICHUS
pasHUILBI MEXAY LIeHOH TOoBapa, yCTAaHOBJIEHHOH OrOBOPOM, M LIEHOM COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J0OpPOBOJIBHOTO yJOBIETBOPEHUSI TaKOTO TPEeOOBAaHUS WM, €ClM TpeOoBaHWE JOOPOBOJIHHO HE
yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CY/IOM PEILCHHS.

(n. 4 BBenen PenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-@3, B pen. denepaibHOro 3akoHa OT
21.12.2004 N 171-D3)

5. B ciywyae Bo3BpaTa TOBapa HEHAJUIEkKAIIEro KayecTBa, MPOJAHHOTO B KPEAUT, MOTPEOUTEIIO
BO3BpAIllaeTCsl YIUIAU€HHas 3a TOBAp JEHEXHas CyMMa B pa3Mepe IMOTalleHHOro KO JIHIO BO3Bpara
YKa3aHHOI'O TOBapa KpeJIuTa, a TAKKe BO3MELIAETCs IJ1aTa 33 IPEJOCTaBICHUE KPeaAUTa.
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(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

(n. 5 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciryuae Bo3BpaTa TOBapa HEHAJIEKAIIETO0 KauyecTBa, MPUOOPETEHHOTO MOTPEOUTEIeM 3a CUET
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpoaaser; 00s3aH BO3BPATUTh MOTPEOUTENIO YIUIAYCHHYIO 32 TOBap
JICHEeXKHYI0 CyMMY, a TaK)Ke BO3MECTUTh YIUIAYCHHBIC MMOTPEOUTENIEM MPOICHTHl U MHBIC IUIATEKH I10
JOTOBOPY MOTPEOUTENBCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOutens BmpaBe OOMEHATH HENPOJOBOJILCTBEHHBIN TOBAap HAJUIEKALIETO KadecTBa Ha
aHAJIOTHYHBIA TOBAp Y MPOJABLA, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, eCM YKa3aHHBIA TOBAap HE
nojomen no ¢popme, radbapuram, HhacoHy, pacuBeTKe, pazMepy WIN KOMIUICKTAIlUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/IT€J'II> HMCCT IIPaBO Ha obMeH HCTIPOAOBOJIbLCTBCHHOI'O TOBApa HAJICKAIICI'O KAa4C€CTBa B
TCUYCHHUC YCThIpHAAIaTU I[H@ﬁ, HC CUHTas JHA €ro IOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUICKAIIEr0 KadecTBa MPOBOAMTCS, €CIM yKa3aHHBIH
TOBap HE ObUT B yNMOTPEeOJIEHUH, COXPAHEHBI €r0 TOBAPHBIN BUJI, MOTPEOUTEIHCKUE CBOWCTBA, TIOMOBI,
(babpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WIIM KAaCCOBBIM YeK MO0 MHON MOATBEPKAAFOIINUN
OIJIaTy YKa3aHHOI'O TOBapa AOKyMeHT. OTCYTCTBUE y NOTPEOUTENSE TOBAPHOIO YEKa WIIM KaCCOBOI'O YeKa
700 MHOTO MOATBEPKIAIONIETO OIJIaTy TOBapa JOKYMEHTa HE JIMIIAET €r0 BO3MOXKHOCTH CChUIAThCS Ha
CBUJICTEIHCKUE MMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOJUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercd [IpasurenscrBom Poccniickoit denepanuu.

2. B cnyuae, ecu aHaOTUYHBIN TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOUTeNns K
IPO/aBIly, MMOTPEOUTENb BIIpaBe OTKA3aThCS OT MCIOJHEHMS JIOTOBOPA KYIUIM-MIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBIM TOBap JE€HEXHOW cyMMbl. TpeOoBaHue moTpeduUTesnst O BO3BpaTe
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap ACHEKHOW CyMMBI IIOJUIEKUT YJOBJIETBOPEHUIO B TEUEHHE TPEX AHEU
CO JIHS BO3BpAaTa YKa3aHHOI'O TOBApa.

[To cornameHuro MOTpeOHUTENs C MPOJAABIOM OOMEH TOBapa MOXET ObITh MPEAyCMOTPEH MpH
MOCTYIUICHWH AaHAJOTMYHOTO TOoBapa B mpojaxy. IlpomaBerr 00si3aH He3aMeIIUTEIHHO COOOIINUTH
MOTPEOUTENIO O MOCTYIUICHUH aHATOTHYHOTO TOBapa B MPOJAKY.

(. 2 B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JIoroBop pO3HHYHOM KYIUIM-TIPOJAXXH MOXKET OBITh 3aKIIOYEH HAa OCHOBAHHHM O3HAKOMJICHHS
MOTPEeOUTENSI C MPEIOKEHHBIM TPOJABIIOM OMHMCAHUEM TOBapa TMOCPEICTBOM KaTajJoroB, MPOCIEKTOB,
OykJeToB, (POTOCHUMKOB, CPEJICTB CBS3H (TEICBU3MOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) UIH HHBIMU
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

UCKJTIOYAIONIMMU BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMIICHHUS MOTpPeOuTENss ¢ TOBapoM JIMOO
o0pa3oM ToBapa MpH 3aKIYEHHH TaKOro JO0roBopa (AMCTaHLIMOHHBIA CHOCOO MPOJaXH TOBapa)

CIIOCO0aMHU.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHS TOTOBOPA JOJDKHA OBITH MPEJIOCTABICHA MOTPEOUTEN0 HHPOpMALIHS
00 OCHOBHBIX NMOTPEOUTEIBLCKUX CBOICTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUS) MPOJABIA, O MECTe
HU3rOTOBJICHUA TOBapa, (¢} IIOJIHOM (I)I/IpMeHHOM HauMCHOBaHUU (HaI/IMeHOBaHI/II/I) nmpoaaBna
(u3roroBuTENS), O LeHE U 00 YCIOBHSIX HNPUOOPETEHUs TOBapa, O €ro JOCTaBKE, CPOKE CIYKOBI, CpOKe
TOAHOCTH W TapaHTUITHOM CpOKE, O MOPSAKE OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUCHHUE KOTOPOTO
AEUCTBYET MPEIOKEHHE O 3aKII0UCHHUHU JI0TOBOPA.

3. IloTpebuTreno B MOMEHT JIOCTaBKM TOBapa JOJDKHA OBITh B MUCBMEHHOM (hopMe mpenocTaBieHa
uH(popmMalug o ToBape, npeaycMoTpeHHas ctarbeil 10 Hacrosmiero 3akoHa, a TakKe MPeayCMOTPEHHAs
MYHKTOM 4 HaCTOAIICH CTaTbu MHPOPMAIUS O TIOPSIKE U CPOKAX BO3BpaATa TOBApA.

4. TToTpeburesnp BlpaBe OTKa3aThCs OT TOBapa B J1I000€ BpeMs 0 €ro nepeaadu, a nocjie nepeiayu
TOBapa - B TCUEHHUE CEMHU JTHEH.

B cnyuae, ecniu uHOpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJUIeKalllero KauecTBa He
Obula TpeAoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHUTENb BIIpaBe
OTKa3aTbCsl OT TOBapa B TEUCHHUE TPEX MECSIIEB C MOMEHTA Nepeaayy ToBapa.

Bo3sBpar ToBapa Haanexalero KauecTsa BO3MOXEH B ClIydae, €CJIM COXPAHEHbI €ro TOBapHbIN BUJ,
MOTPEOUTENBCKUE CBOWCTBA, a TaKXe JOKYMEHT, MNOATBEpXKIAOMmMii (akT M YCIOBUS TMOKYIKU
yKa3aHHOro ToBapa. OTCyTCTBHE y MNOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIIEr0o (aKT U yCIOBHS
MOKYNKH TOBapa, HE JIMIIAET €ro BO3MOXXKHOCTH CCHUIAThCSA Ha JIPYrHe J10Ka3aTelbCTBa MPUOOpPETEHUS
TOBapa y JaHHOTO MPOJIaBlLa.

HOTpe6I/ITeJ'IL HE BIIpaB€ OTKa3aTbCA OT TOBapa HALJICKAIIECTO Ka4YeCTBA, HMCIOLICTO
HHAUBUAYAJIBbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)H\/’I TOBApP MOXKCT OBITH  HCIIOJIB30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeJ'IeM.

[Ipu oTkaze moTpedUTENss OT TOBapa MPOJAABEll JOJKEH BO3BPATUTh €MY JIEHEKHYIO CyMMY,
yIJIaueHHYIO0 MOTpeOHuTeNeM IO JOTOBOPY, 3a HCKIIOYEHHEM pacXoJI0B MpPOJAaBlla Ha JOCTaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3JHEE YeM 4epe3 JAecATh AHEW CO JHS IpPEIbsBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. IlocnencTBusi Mpoaaku TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa YCTaHOBJIEHBI TOJIOKEHUSMU, MTPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosAMIero 3akoHa.

Cratbs 26.2. NMpaBuna npoaaxu oTaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBapOB ycTaHaBiuBaroTca [IpaButensctBoMm Poccuiickoi
denepanuu.

Maga lll. 3ALLIUTA NMPAB NOTPEBUTENEW NMPU BbINOJIHEHNA
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PABOT (OKA3AHUU YCIIYT)
CraTtba 27. Cpoku BbINOSIHEHMA PaboT (oka3aHMA ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE padOThl (OKa3aHHE YCIYIH) B CpPOK,
YCTAQHOBJICHHBIH ITPaBUJIAMU BBIIIOJHEHUS OTIEIbHBIX BUAOB pabOT (OKa3aHUs OTAEIbHBIX BUIOB YCIYT)
WIN JIOTOBOPOM O BBIMIOJHEHHMH paboT (OKa3aHuM yciyr). B moroBope o BbimosHEHHH paboT (OKa3aHUU
yCIIyT) MOXKET IpeAyCcMaTpUBaThbCsA CPOK BBINOJHEHHS paboThl (OKa3aHUS YCIYyTH), €CIM yKa3aHHBIMHU
[IpaBWJIaMH OH HE TMPEAYCMOTpPEH, a TaKK€ CpPOK MEHbUIEH NPOJOLKUTEIBbHOCTH, YEM CpOK,
YCTAHOBJICHHBIN YKa3aHHBIMU IPAaBUIIAMHU.

2. Cpok BbINOJHEHUS PAa0OTHI (OKa3aHUsS YCIYrHM) MOXKET ONpPENENSIThCS JaTol (IepuoaoM), K
KOTOPOH JTOJDKHO OBITh 3aKOHYECHO BBITTOJIHCHHE pa0OTHI (OKa3aHUE YCAyry) WK (M) JaTou (MIepruoaoM), K
KOTOPOU UCITOJIHUTENH JIOJIKCH MPUCTYIUTH K BHIMTOJTHCHUIO paOOThI (OKa3aHUIO YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae, ecnu BBIOTHEHHE pabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISIETCS 1O YacTsAM (JI0CTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKOe OOCITy)XKMBaHHWE) B TEYCHHUE CpOKa JCHCTBUS JOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYr), JOJDKHBI MPEIyCMaTpUBAThCSI COOTBETCTBYIOIIHE CPOKH
(epuo/ibl) BEIOTHEHUS TaKUX PadOT (OKa3aHUs yCIYT).

[To cormameHui0 CTOPOH B JIOTOBOPE MOTYT OBITH MPEAYCMOTPEHBI TaKXKe CPOKU 3aBEPIICHHS
OT/ICJBHBIX TANOB PadOTHI (TPOMEKYTOUHBIE CPOKH).
(. 3 BBeneH DenepanbHBIM 3aK0HOM OT 17.12.1999 N 212-D3)

Cratba 28. lNocneacTtBmMA HapyleHUs! UCMONTHUTENIEM CPOKOB BbINOSIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecau ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHS paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBIIOJHEHUS PaOOTHI (OKa3aHUsS yCcIyru) U (WIKM) MPOMEXYTOUHbIE CPOKH BBIMOTHEHUS
paloThl (OKa3aHUS YCIYT'M) WM BO BPEeMs BBINMOJIHEHUS paOOThl (OKa3aHUs YCIYTH) CTaJ0 OYEBHJIHBIM,
YTO OHA He Oy/ET BHINOJIHEHA B CPOK, MOTPEOUTEIH IO CBOEMY BBHIOOPY BIIpaBe:

(B pen. PenepanbHbIX 3aK0HOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh UCTIOTHUTETIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

MOPYYUTh BBINOJIHEHWE pPabOThl (OKa3aHWE YCIYrHM) TPETbUM JIMIAM 33 PAasyMHYIO ILEHY WU
BBINOJIHUTH €€ CBOUMH CHJIAaMU U TIOTPEOOBATh OT UCHOIHUTENSI BO3MEIIEHUS TOHECEHHBIX PacX0/l0B;

noTpedOBaTh YMEHBIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHUE YCIIYTH);

OTKa3aThCsl OT UCTIOTHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGutens BrnpaBe MoTpeOOBaTh TaKKe MOJTHOTO BO3MEIICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHEM CPOKOB BBIIIOJIHEHUS paboThl (0Ka3aHUsl YCIyr). Y ObITKM BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBaHUM MOTpeOUTENSI.
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPeOUTEIEM HOBBIE CPOKM BBIMOJHEHHS pabOThl (OKa3aHHsI YCIYTH)

YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpC6I/ITeJIB BIIpaBC TMPCABABUTL HCHOJIHUTCIKO HWHBIC
Tpe60BaHI/I5I, YCTAaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_ICﬁ CTaTbH.

3. llena BbIMONHEHHOW Pa0OTHI (OKAa3aHHOM YCIyrH), BO3BpalaeMas MoTpeOuTeNo Mpu OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBINOJIHEHUHM pPabOThl (OKa3aHUU YCIYTH), a TaKXkKe Y4HThIBaeMas IpH
YMEHBIIIEHUU 1IEHbI BBIMOJIHEHHOW paOOThl (OKAa3aHHOM YCIYIH), OINPEICISIETCS B COOTBETCTBUHU C
nyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIETO 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEINEHHUS CBOUX 3aTpar, MPOW3BEJICHHBIX B IMPOIIECCE BBIMIOJHEHUS PAOOTHI
(OKa3aHusi YCIIyTH), a TaKKe IUIaThl 32 BBIMOJHEHHYIO pa0oTy (OKa3aHHYK YCIYry), 3a UCKIHOUECHHEM
CiTyd4asi, €CJIM MOTPEOUTENb MPUHSI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aK0H o1 17.12.1999 N 212-D3.

5. B ciaydyae HapylleHUs YCTQHOBJICHHBIX CPOKOB BBINOJIHEHUS Pa0OThl (OKa3aHUS YCIYTH) WIH
Ha3HAYEHHBIX MOTPEOHTENIEM HAa OCHOBAHMHU ITyHKTa | HACTOSIIEH CTAaThbH HOBBIX CPOKOB HCIIOJIHUTEIH
yIIJIauUBaeT NOTPEOUTENIO 3a KaX/Ibli JIeHb (4ac, eClIi CPOK OIpesieNIeH B 4acax) MPOCPOUYKH HEYCTOUKY
(meH0) B pa3Mmepe Tpex MpPOLEHTOB LIEHbl BBINOJIHEHUsS] pabOThl (OKa3aHMsI YCIyru), a €ciiu ILieHa
BBINOJIHEHUST pabOThl (OKa3aHUs YCIYr'W) JOTOBOPOM O BBIOJHEHMH DPA0OT (OKa3aHWUU YCIIyr) He
omnpezeneHa - oOmied LeHbl 3aka3a. J[oroBopoM O BBINOJHEHWH paboOT (OKa3aHUM YCIYTr) MEXIY
NOTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Havasla BBIMOJIHEHHs paOboThI (OKa3aHUs yCIyTH), e dTamna
B3BICKMBACTCS 33 KaXIbI JIEHb (Yac, €ClM CPOK OINpEENIeH B yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIyru), €€ dTana WIH NpPeIbsSBICHUsS MOTpeOuTeneM TpeOoBaHUA,
MPEyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTaThH.

(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

Heycroiika (nieHs) 3a HapylIieHHe CPOKOB OKOHYAHHUS BBIIIOJHEHUS pa0dOThl (OKa3aHUsl yCIyTH), €e
JTana B3BICKMBAETCS 3a KaXIbli JEHb (4Yac, eciau CPOK OINpeNeleH B yacax) HMPOCPOYKU BIUIOTH J0
OKOHYAHUS BBIMOJHEHUs paboThl (OKa3aHUS YCIyrd), €€ JTana WU NPeIbsSBICHUS IMOTpeOUTeneM
TpeOOBaHUH, PElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

CymMa B3BICKaHHOHM TOoTpeOuTeneM HEYCTOWKH (IIeHH) HE MOKET MPEBBINATh IIEHY OTAEIHHOTO
BHJIa BBHITIOJHEHUsI PaOOTHI (OKa3aHUs YCIAyTrd) WIM OOIIYyI0 IIEHY 3aKa3a, eCId IIeHa BBIOJTHEHUS
OTIENBHOTO BUJA pabOThl (OKa3aHWUS YCIyTrd) HE OIpeleleHa JOTOBOPOM O BBHIMOTHEHHH PabOTHI
(OKa3aHUM YCITYTH).
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Pa3zmep HeycToliku (T€HU) OMpEAENsAeTCs, UCXOAS W3 IICHBI BBHINIOJHEHHS PAaOOTHl (OKa3aHUS
YCIyTH), @ €CIIM yKa3aHHas [ieHa He onpesiesieHa, UCXO0/Is U3 o0IIel IIeHbI 3aKa3a, CyIIeCTBOBABIICH B TOM
MeECTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JOKHO OBUIO OBITH YIOBIETBOPEHO HCIIOHHUTEIEM B JICHD
JTOOPOBOJIBHOTO YIOBJIETBOPSHUS TAKOTO TPEOOBAHUS WM B JICHb BHIHECEHUS CyJI€OHOTO PEIICHUs, €CIIU
TpeboBaHue MOTPeOUTENS TOOPOBOIHHO yIOBICTBOPEHO HE OBLIO.

6. TpeOoBanusi morpeduUTeNns, YCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEXKAT
YIIOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXKET, YTO HAPYIIEHHE CPOKOB BHITIOJTHEHUS pabOThI (OKa3aHUs
YCIIYTH) MPOU3O0ILIO BCIEACTBHE HEMPEOAOTUMON CUIIBI MIIM IO BUHE MTOTPEOUTEIIS.

Cratba 29. lNpaBa notpedbutensa npu OOHapyXeHMU HeAOCTAaTKOB BbIMNONIHEHHOWU
paboTbl (OKazaHHOW ycnyru)

1. Ilorpeburens npu OOHAPYKEHUU HENOCTATKOB BBHINOJHEHHONW pabOThl (OKa3aHHOM YCIIyru)
BIIPaBE IO CBOEMY BBIOOPY NOTPEOOBATh:

0€3B03ME3/IHOTO YCTPAHEHHUS HEOCTATKOB BBINOJIHEHHON pabOThl (OKa3aHHOW yCIIyru);
COOTBETCTBYIOLLETO YMEHbILEHHS LIEHbI BBIITOJHEHHOM paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IrOTOBJICHHUA IlperfI BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIO K€ Ka4€CTBa UJIHU
IIOBTOPHOI'O BBIIIOJIHCHUA pa6OTBI. HpI/I 3TOM HOTpC6I/ITeJ'IL 00s13aH BO3BpATUTH paHEC INCPCAAHHYIO EMY
HUCITOJTHUTCIIEM BCIIb,

BO3MEIICHHS] MOHECEHHBIX UM pacXoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJHEHHON paboThI
(OKa3aHHOM YCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMH.

VYnoBnerBopeHue TpeboOBaHUN TOTpeOUTENnst O Oe3BO3ME3THOM YCTPAaHEHMHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYrod BEIIM WJIM O TIOBTOPHOM BBIIIOJIHEHUH paOOThl (OKa3aHUM YCIYTH) HE
OCBOOOKIAET UCIIOJHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHM 3a HapyIIEHHE CPOKA OKOHUYAHUS
BBITIOJIHEHUS pPa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[Torpebutens BOpaBe OTKa3aThCsA OT HMCIOJIHEHMsI JOTOBOpA O BBINOJIHEHHWU PAa0OOTHI (OKa3aHUU
yCIYTH) U MOTpeOOBaTh MOJHOTO BO3MELIEHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH YKa3aHHBIM JJOTOBOPOM
CPOK HEIOCTAaTKU BBINIOJIHEHHOM paboThl (OKa3aHHOM yCIyru) HE YCTPaHEHbl HCHOJHUTEIIEM.
[TorpeOuTens Takke BIpaBe OTKA3aThCsl OT MCHOJIHEHHs JOrOBOpa O BBINOJHEHHMU pabOThl (OKa3aHUU
YCIIYTH), €CITU UM OOHApY>KEHBI CYIECTBEHHBIC HEJOCTATKU BBIMOJHEHHON paboThl (OKa3aHHOW YCIIYTH)
WJIN UHBIE CYILIECTBEHHBIE OTCTYIUIEHHUS OT YCIOBUI JI0TOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOutens BrnpaBe MOTpeOOBaTh TaKkKe MOJHOTO BO3MEUICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HEJOCTaTKaMH BBIMOJIHEHHON palOoThl (OKa3aHHOW YCiIyru). YOBITKM BO3MEIIAIOTCA B CPOKH,
YCTaHOBJICHHBIE ISl yIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBAaHUM MOTpeOUTENSI.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIYTH), BO3BpalaeMas MmoTpeOuTeNto Ipu OTKa3e OT
UCIIOJTHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOThl (OKa3aHWUU YCIYTH), a TaKXkKe YYHThIBaeMas MpH
YMEHBIIIEHWN II€HBI BBIMOJTHEHHOW paOOThl (OKAa3aHHOW YCIYTH), OMPEAENseTCS B COOTBETCTBUU C

www.consultant.ru Crpannna 30 u3 44
HaJaeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=RZR&n=72075&date=07.08.2019&dst=100126&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=07.08.2019&dst=100144&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSILEro 3aKoHa.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpeGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBIOJHEHHON pabOTHl (OKAa3aHHOW YCIyrH), MOTYT
OBITH MPEIBSBICHBI IIPU MPUHATHN BHITOJHEHHON PaOOTHI (OKAa3aHHOM YCITYTH) WIIM B XOJI€ BBIIIOJIHEHHUS
paboTbl (OKa3aHWs YCIAYrH) JMOO, €CIM HEBO3MOXHO OOHApPYXHTh HEIOCTaTKU TPU TNPHHITUU
BBIITOJTHEHHOHM pa0OoThI (OKAa3aHHOM yCIIyTH), B TEUEHUE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPECOOBAHUS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHOH pabOThHI
(OKa3aHHOM YCIYTH), €CIIM OHU OOHAPY)KEHBI B TECUECHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B TIPEEIax ABYX JET CO JHS MPHHSITHS BBIMOJIHEHHOW pa0OoThI (OKa3aHHOW YCIIYTH) WIIH
IISITH JIET B OTHOIIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEIBHIKUMOM HMYIIIECTBE.

(n. 3 B pen. ®eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcrnonHutenbp OTBEYAaET 3a HEJOCTAaTKHU pa6OTLI (YCJ'IyrI/I), Ha KOTOPYHO HE€ YCTAHOBJICH
I‘apaHTI/If/'IHHf/'I CpOK, €Clin HOTp€6I/ITeJII> JOKAXET, YTO OHM BO3HUKIIM O €C INPHUHATUA UM WU 110
INpuiruHaM, BO3SHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmeHnn paboThl (yClyru), Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3ZHUKJIM TOCJE MPUHATHS PaboThl (YCIIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHUS WM TIPAaBHJ HCIIOJIB30BAHUS pe3yibTara padoThl (YCIYTH),
JCUCTBUH TPETHUX JIUII WIIH HEMPEOIOTUMON CHJIBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, Korja mpeayCMOTPEHHBIM JOTOBOPOM T'apaHTHHHBIA CPOK COCTABIIIET MEHee ABYX
neT (TSATH JIET Ha HEABMKUMOE UMYILIECTBO) U HEJIOCTATKU PaboThI (YCIyru) OOHapyKeHBbI MOTpeduTeneM
[0 MCTEYEHUH TapaHTUWHOTO CPOKa, HO B MpezeniaX JABYX JeT (MATHU JIeT Ha HEeJBUKUMOE HMYILECTBO),
OTpeOUTEND BIIpaBe MPEAbIBUTH TPEOOBAaHUS, NIPEYCMOTPEHHbIE MMYHKTOM | HacToOsIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKH BO3HUKIM 10 NPUHATHS UM pe3yiabTara paboThl (YCIyrH) WM IO
MIPUYMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIIEHUS CYIIECTBEHHBIX HEIOCTAaTKOB pabOThl (YCIYru) HMOTpEeOUTENh BIpaBe
IPEIbSBUTH UCIIOTHUTENIO TpeOOBaHUE O OE€3BO3ME3THOM YCTPAaHEHUHU HEIOCTATKOB, €CIHM JOKAXET, YTO
HE/IOCTATKW BO3HUKJIIM JIO TIPUHATHS UM pe3ybTaTta paboThl (YCIIyTH) WU MO MPUYWHAM, BOSHUKIIINM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABABICHO, €CIM TaKUe HEJTOCTaTKU OOHApYKEHBI 10
WCTEYCHHUH JABYX JIET (TATH JIET B OTHOIICHHH HEIBMKMMOTO MMYIIECTBA) CO JHS MPUHSATHS pe3yiIbTara
paboThI (yCiIyrn), HO B IpeJiesiaX yCTaHOBJIEHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIyKObl WM B
TEYEHHE JIECSTH JIET CO JIHSA MPUHSITUS pe3yibTaTa padoThl (YCIyru) MOTpeOUTeNeM, €CIIU CPOK CIIYKOBbI
He ycTaHoBieH. Eciu naHHoe TpeOoBaHHE HE YJOBJIETBOPEHO B TE€UEHHE JABAJATU JHEH CO JHS €ro
MPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEAOCTATOK SBJISCTCS HEYCTPAHUMBIM, TIOTPEOUTENH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATH:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOIICTO YMCHBIICHHU A IICHBI 3a BBITTOJIHCHHYTO pa60Ty (OKa3aHHyIO YCJ'IyTY);

BO3MCHICHUA ITOHCCCHHBIX HWM pPACXOJOB IO YCTPAHCHHUIO HEAOCTATKOB BBIITOJITHCHHOM pa6OTBI
(0Ka3aHHOﬁ ycnyrI/I) CBOMMHU CUJIaMU UJIU TPCTbUMU JINLAMH,
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3akoH PO ot 07.02.1992 N 2300-1
(per. ot 18.03.2019) JoxkymenT npenoctasien Koncynsrantlmoc

"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBIIIOJIHEHUU padoOThl (OKa3aHUM YCIyrd) U BO3MEILEHUS
YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 30. CpokM ycTpaHeHUsi He[OCTaTKOB BbIMONIHEHHOW paboTbl (OKa3aHHOWM
ycnyru)

Henocratku paboThl (yCIOyru) IODKHBI OBITH yCTPAHEHBI HCIOJHHUTEIEM B pa3yMHBIA CPOK,
Ha3HAYCHHBIN TOTPEOUTEIIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ao03ar1 uckitoueH. - Genepanbubiid 3aKoH o1 17.12.1999 N 212-D3.

Hasna4yeHHbII nOTpeOuTeneM CPOK YCTpaHEHHs HEAOCTATKOB TOBAapa yKas3bIBaeTCs B JOTOBOPE MM
B MHOM IIOAINMCBIBACMOM CTOpOHaMMU OOKYMCHTC b0 B 3as4BJICHUN, HAIIPaBJICHHOM HOTpe6I/IT€HeM
UCTIOJTHUTEITIO.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyleHME NpPeAyCMOTPEHHBIX HACTOALIEH CTaTbell CPOKOB YCTPAaHEHMsI HEJIOCTaTKOB
BBIIIOJTHEHHON Pa0OThl (OKAa3aHHOM YCIIYI'M) UCHOJHUTENb YIJIAUMBAET MOTPEOUTEN0 32 KaKIbl JECHb
IIPOCPOUKU HEYCTOMKY (IIEHI0), pa3Mep U MOPAI0K UCUUCIEHUS KOTOPOI ONpenensoTcs B COOTBETCTBUU
C IIYHKTOM 5 CTaTby 28 HACTOSILEro 3aKoHa.

B cnyuyae HapylieHusl yka3aHHBIX CPOKOB HOTPEOMTENb BIIPaBEe MPEAbSBUTH MCIIOJIHUTENIO MHbIE
TpeOOBaHUs, MPETYCMOTPEHHBIE MyHKTaMu | 1 4 cTatbu 29 HacTosAmero 3aKoHa.

CraTtbsa 31. Cpoku yaoBrneTBopeHUst oTaerbHbIX TPe6oBaHMU NnoTpedbuTens

1. TpeGoBanus moTpeOuTeNss 00 YMEHBIIEHNH 1IEHBI 3a BHIIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBINOJIHEHHOM palboThl (OKa3aHHOM YCIIyTH)
CBOMMHM CHJIaMHU WJIM TPETHUMU JIMIIAMH, a TaKXXE O BO3BpaTe yIJIAYeHHOHU 3a padoTy (YCiyry) JeHeKHOH
CYMMBI M BO3MELIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa3oM OT HCIIOJIHEHUS JO0rOBOpa,
MpeyCMOTpEeHHbIE TYHKTOM | craThu 28 u nmyHkTamu 1 u 4 crathu 29 HacTosmero 3akoHa, MOJyIekaT
YJIOBJIETBOPEHHUIO B JECATUAHEBHBINA CPOK CO JIHS IPEABSBICHNUS COOTBETCTBYIOLIETO TPeOOBAHUS.
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus moTpeOHUTENsT O OE3BO3ME3JHOM M3TOTOBJIEHUHU JAPYrod BEIIM U3 OJAHOPOJHOIO
MaTepuaja Takoro >k€ KaueCcTBa WM O MOBTOPHOM BBIMOJIHEHUH padOThl (OKa3aHUM YCIYTH) MOAJIeXar
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM NJIi CPOYHOTO BBIMIOJHEHHUS pabOThl (OKa3aHUs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MIPELYCMOTPEHHBIN JT0rOBOPOM O BBIMOJIHEHUU PaOOTHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaIeXkKAallle CIIOTHEH.

3. 3a HapymeHue TPeayCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIETBOPEHHUS OTAEIbHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOMHUTENb YIUIAYUBAET MOTPEOUTENI0 3a KaXKIbI JE€Hb MPOCPOUKH
HEYCTOUKY (TIEHI0), pa3Mep U MOPSATIOK UCUUCICHHS] KOTOPOU OMPENETSIOTCS B COOTBETCTBUU C MTYHKTOM
5 craTbu 28 HacTosIIero 3aKoHa.

B cnydae HapymieHuss CpOKOB, yKa3aHHBIX B TMYHKTax | W 2 HACTOSIIEW CTaTbH, MOTPEeOUTEITH
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

BIIpaBE IPEABSBUTH HCIOJIHUTENIO0 HHbIE TPEOOBaHUS, NMPENYCMOTPEHHbIE NMYHKTOM | craThu 28 u
nyHkTamu 1 u 4 crtateu 29 HacTosAIIEro 3aKoHa.

CraTtba 32. [lpaBo noTpebuTens Ha OTKa3 OT UCMOJSIHEHUSI AO0roBopa O BbINOSIHEHUMU
paboT (okaszaHum ycnyr)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens BIpaBe OTKA3aThCsl OT UCIOIHEHHSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUU YCIIYT)
B JI000€ BpEeMsI TIPU YCIIOBUHU OIUIATHI UCTIOTHHUTEIO (PAKTUYECKH TIOHECEHHBIX UM PAcXOJIOB, CBSI3aHHBIX
C HCIIOJIHEHHEM 0053aTeNIbCTB 10 JAaHHOMY JIOTOBOPY.

CraTtbsa 33. CmeTa Ha BbInonHeHne paboTbl (OKaszaHMe ycnyru)

1. Ha BeimmonHeHue paboThl (OKa3aHHE YCIYTH), MPEAYyCMOTPEHHOW TOTOBOPOM O BBINOJIHEHUU
paboThI (OKa3aHUU YCIIYTH ), MOXKET OBITh COCTABJICHA TBEPIasl WIIH MPUOIU3UTEIbHAS CMETA.

CocraBiieHHE TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITCJ'I5{ WJIM MCIIOJHUTENS 0043aTeNbHO.

2. HcnomuuTens He BIpaBe TpeOOBATh YBEIWYCHHS TBEPAOW CMETBI, a MOTPEOHUTENh - ¢
YMEHBIIICHUS, B TOM 4YHCIE B cCllydae, KOTJa B MOMEHT 3aKJIIOYCHHUs JIOTOBOPAa HCKIIIOYAIAChH
BO3MOYXHOCTh MPEAYCMOTPETH MOJHBIN 00BEM MOJICKAINIUX BBITIOTHEHUIO pabOT (OKa3aHUIO YCIYT) WIIH
HEOOXOUMBIX JUISI TOTO PACXOJI0B.

VcnomHuTEelh WMEET TPaBO TPeOOBATh YBEIWYCHHS TBEPIOH CMEThI TPH CYIICCTBCHHOM
BO3pPaCTaHUM CTOMMOCTH MaTepHUajoB M OOOpPYAOBaHHUsA, IMPEIOCTABISAEMBIX HCIIOTHHUTEIEM, a TaKXKe
OKa3bIBAEMBIX €My TPETHUMH JIMIIAMHU YCIYT, KOTOPOE HEJb3sl OBLIO MPEAYyCMOTPETh MPH 3aKIIOUYECHUU
noroopa. Ilpu oTkaze moTpeOuTENs BBINOJIHUTH 3TO TPEOOBAHWE HCIIOJIHUTENb BIIPaBE PacTOPTHYTH
JIOTOBODP B CYJCOHOM TOPSIAKE.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Eciu BO3HHMKJIA HEOOXOIMMOCTb  BBINIOJHEHUS JOMOJIHUTENbHBIX paboT (oka3aHUs
JOMOJTHUTEBHBIX YCIYT) U MO 3TOW NMPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS MPUOIN3UTEIBHOW CMETHI,
HCIIOJIHUTENb 00s3aH CBOEBPEMEHHO MpenynpeauTb o0 3ToMm norpedurens. Eciu nmorpeOurtens He nan
corJlache Ha MpPEeBbIIIeHHE NMPUOIU3UTEIBHON CMEThI, OH BIIPaBEe OTKA3aThCs OT UCIOJHEHUs JoroBopa. B
ATOM CIIydae HCIIOJIHUTEIh MOXKET TpeOOBaTh OT MOTPEOUTENS YIUTAThI IIEHBI 32 BBITOJHEHHYIO padoTy

(OKa3aHHYIO yCIyTy).

WcnionauTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINNA MOTPEOUTENST 0 HEOOXOIUMOCTH TIPEBBIIICHUS
NPUOIN3UTENBHON CMETBI, 00s13aH MCIIOJHUTh JOTOBOP, COXPaHssA MPaBO Ha oIjary padboTsl (YCiIyru) B
npenenax NpuOIU3UTEIbHON CMETHI.

(. 3 BBeneH PenepanbHbIM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbsa 34. BbinonHeHune paboTbl U3 MaTepuana ucnonHuTens
1. UcnionauTeNs 00s13aH BEIIOJIHATE pa60Ty, OIMPEACIICHHYIO JOTOBOPOM O BBITTOJIHCHHUHU pa6OTLI, u3

CBOETO MaTepuaja U CBOUMH CPEJICTBAMH, €CITH HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

I/ICHOJIHI/ITGJIL, HpeILOCTaBI/IBIHI/Iﬁ mMarcepuaial g BbIIIOJIHCHUA pa60TBI, OTB€YacT 3a €TI0
HCHAAJICKAEEC Kay€CTBO IIO ITpaBHJIaM 00 OTBETCTBEHHOCTHU ImpoaaBla 3a TOBApbl HEHAJICKAIICTO

Ka4yecTna.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. Marepual UCIOIHUTEIIS OIJIAYMBAETCA MOTPEOUTENIeM NPH 3aKIOYEHUH YKa3aHHOTO JOrOBOpa
MIOJITHOCTBIO WK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOThI C YCIOBUEM OKOHYATEIBHOTO
pacuera mMpU TOTYyYEHUH IMOTPEOUTENIEM BBHIMOTHCHHONH WCIIOTHHUTENIEM pabOThI, €CIM MHOW TOPSIOK
pacyeToB 3a MaTepuas UCIOIHUTENS He IPELyCMOTPEH COTJIAllICHUEM CTOPOH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JOTOBOPOM O BBIIOJIHEHWH pabOThI, MaTepHal MOXET OBITh
IPEAOCTaBIEH HUCIOJIHUTENEM MoTpedurento B kpenuT. Ilocnemyromnee HM3MEHEHUE — ICHBI
IPEOCTABIEHHOTO B KPEIUT MaTepraia HCIOJIHUTENS HE BIICUET 3a CO00i mepepacyera.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. MaTepI/IaJ'I HUCIIOJHUTCIIA H HeO6XO,I[I/IMBIe JJIA BBIIIOJIHCHUA pa6OTI>I TCXHUYCCKHUEC CpCACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABIAIOTCA K MECTY BBIIIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belbio) noTpedbutens

1. Ecau paGota BBINOJIHAETCS MOJHOCTHIO MJIM YaCTUYHO U3 MaTepuana (C BEILb0) MOTpeOUTeNs,
UCIIOJIHUTENb OTBEYAET 332 COXPaHHOCTh ATOT0 MaTrepuaina (BEIln) U MPaBUIbHOE €ro UCIIOIb30BaHUE.

Hcnionmaureins 00g3aH:

NpeIyNpeUTh TMOTPEOUTENE O HENPUTOAHOCTH WM HEeIT0OpOKaYeCTBEHHOCTH TEpEIaHHOrO
notpedurteneM MaTepuaia (Beum);

MNpEaACTaBUTDb OTYUCT 00 HU3pacxoJ0BaHUN MAaTCpUuajia U BO3BPATUTL €Iro OCTATOK.

B cnydae momHOM WM 4YacTHMYHOM yTpaThl (HIOBpEXAECHHS) MaTepuana (BEIIM), IPUHSTOrO OT
noTpeOuTeNs, UCIOJHUTENb O05S3aH B TPEXJHEBHBIH CPOK 3aMEHUTHh €ro OAHOPOAHBIM MaTepUanoM
(BeIIbl0) aHAJIOTMYHOIO KauecTBa M IO >KEJaHUIO MOTPEOUTENs] MU3TOTOBUTh M3JENHE U3 OJHOPOAHOIO
MaTepHaia (Bel) B pa3yMHbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOTO MaTepHaia (BEl) aHaAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JBYKPATHYIO IIEHY YTpPau€HHOro (IIOBPEXIAEHHOI0) Marepualia
(BewIy), a TaKXkKe pacxo/Ibl, MTOHECEHHBIE TOTPEOUTETIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) MaTepHayia (BEIIM) OMPENEAETCs, WUCXOAS W3 IEHBI
MaTepuana (BellH), CylIeCTBOBaBIIEeH B TOM MeCTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS TOJDKHO OBLIO
OBITh yIOBJIETBOPEHO HCIIOJIHUTENEM B JIEHb JOOPOBOJIBHOTO YJOBJIETBOPEHUS TaKOr0 TPEOOBAHUS WU B
JICHb BBIHECEHHS CYIeOHOTO pEIIeHHUs, eclii TpeOoBaHUe MOTpeduTenst TOOPOBOIHHO yIOBIETBOPEHO HE
OBLII0.

Ilena matepuana (Bemu), IepeaaBaeMoro UCIOTHUTENIO, OMPEAEIIETCS B JOTOBOPE O BBHITOJHEHUN
paboTHI MM B MHOM JIOKyMEHTe (KBHTAHIIHH, 3aKa3e), MOITBEPKIAIONIEM €ro 3aKITF0UeHHE.
(B pen. denepanbroro 3akona ot 17.12.1999 N 212-03)
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

3. HcnomHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IMOJHYI0 WJIM YaCTHYHYIO yTpary
(moBpexaeHne) Marepuana (BEIIr), MPUHITOTO UM OT MOTPEOUTENs, €CIIM MOTPEOUTENh PEIYIPEKICH
UCIIOJTHUTENIEM 00 0COOBIX CBOMCTBAaX MaTepuana (BElH), KOTOPhIE MOTYT TIOBJIEYh 3a COOOM €ro MOJHYIO
WIH YaCTUYHYIO yTpary (TOBpEKACHHE) MO0 €ClIM yKa3aHHbIE CBOWCTBA MaTepHuaia (BEIld) HE MOTJIH
OBITH OOHAPYKEHBI IPU HAUJISKAIEH MPUEMKE UCIIOTHUTEIEM 3TOr0 MaTepraa (Bemu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Cratba 36. 0OO6si3aHHOCTb wucnonHutensa wWHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBaX, KOTOpble MOryT MNOBMUATL Ha Ka4yecTBO BbIMOSIHAEMON pPaboTbl
(okasbiBaemMou ycrnyru) unm noBneyb 3a COOOM HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HcnomauTens 00s3aH CBOEBpEMEHHO HH(DOPMHPOBATH MOTPEOUTENSI O TOM, HYTO COOJIOJICHUE
yKa3aHUi NOTpeOUTENs U UHbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT NOTPEOUTENS, MOTYT CHU3UTh KayeCTBO
BBITTOJIHSIEMOU paboTHI (OKa3pIBa€MOM YCIIYTH) WM TOBJIEYb 32 COOOH HEBO3MOXKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecmu morpeburenb, HECMOTpPsSs Ha CBOCBpEMEHHOE U OOOCHOBaHHOE HMH(DOPMHUpPOBAHHE
WCIIOJTHUTEIJIEM, B PA3yMHBIH CPOK HE 3aMEHUT HENIPUTOMHBIN MM HEIOOPOKAYEeCTBEHHBIM MaTepHal, He
W3MEHUT YyKa3aHWW O CIOCOOE BBIMOJHEHHS Pa0OThl (OKa3aHUS YCIyrd) JIMOO HE YCTPAaHUT HWHBIX
OOCTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIOJHICMON pa0OTHl (OKa3bIBAEMOW YCIYTH),
WCTIOJIHUTEJIb BIIPABE OTKA3aThCS OT MCIOJIHEHUS JOrOBOPA O BBIIIOJHEHUN PaOOTHI (OKa3aHUH YCIIYTH) U
OTpeOOBATh MOJHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 37. NMopsanok n ¢popmbl onnartbl BbINOSIHEHHON PaboThbl (OKa3aHHOW yCnyru)
(B pen. denepanbHbix 3ak0HOB OT 21.12.2004 N 171-D3, ot 27.07.2006 N 140-D3)

[Torpeburens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYTM B MOpPSJKE U B CPOKHU, KOTOpBIE
YCTaHOBJICHBI IOTOBOPOM C UCTIOJTHUTENIEM.
(uacTb nepBas B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeGuTens 00s3aH OIUIATUTH BBHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsaTHs notpedureneM. C cornacusi notpedurens padota MOKeT ObITh OIJIau€Ha UM MpHU 3aKI0YEHUH

JIOTOBOpA B MOJTHOM pa3Mepe WX MyTeM BbIIayu aBaHca.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omulata OKa3aHHBIX YCIYT (BBIOJHEHHBIX PAa0OOT) MPOU3BOAMTCS MOCPEACTBOM HAJTUYHBIX WU
Oe3HAIMYHBIX PAcYE€TOB B COOTBETCTBHH € 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu.
(uactb TpeThs BBeeHa DeaepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu rconp30BaHUM HATUYHOUW (HOPMBI PAcUETOB OIIaTa TOBAPOB (PpaboT, yCiIyr) moTpeOuTenemM
MIPOU3BOJIUTCS B COOTBETCTBUM C YKa3aHHEM NpoAaBla (MCIONHUTENS) MyTEeM BHECEHHUs HaJUYHBIX
JICHEKHBIX CPEACTB MPOJABIy (MCIOJHHUTEINI0), TUO0 B KPEAUTHYIO OpPTaHU3AIHIO, JHOO TIaTESKHOMY
areHTy, OCYLIECTBISIONMIEMY AESITeIbHOCTh M0 MpUeMy IaTexxeld (pU3ndecKux Jull, TM00 OaHKOBCKOMY
MJIaTeKHOMY  are’ty (cy0areHTy), OCYHIECTBISIOMIEMY  JCSTEIHHOCTh B COOTBETCTBUH  C
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

3aKOHOAATEIBCTBOM O OaHKaX W OAHKOBCKOW JEATEIHHOCTH, €CIIH MHOE HE YCTAHOBIICHO (herepaabHbIMU
3aKOHAMH WJIM HMHBIMH HOPMAaTHUBHBIMH IpaBOBhIMH akTamu Poccuiickoii ®Denepanuu. Ilpu sTom
00s13aTeNbCTBA MOTPEOUTENS Tepel MPOoAaBIOM (MCIOIHHUTENIEM) MO OIulare ToBapoB (paboT, yciyr)
CUMTAIOTCS UCTIOJHCHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECCHHS HaITMYHBIX
JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOJIABIY (MCIIOHHUTENIO), JINOO B KPSIUTHYIO OPTaHU3AIIHIO, JTHOO
TUTATE)KHOMY areHTy, OCYIICCTBIISIOIIEMY NEATEIBHOCTh N0 MPHEMY TUIATeKeH (DU3MYECKHUX JIHII, JTHO0
0aHKOBCKOMY IUTATEXKHOMY areHTy (CyOareHTy), OCYIIECTBISIONIEMY NEATEIHHOCTh B COOTBETCTBUHU C

3aKOHO/IATENILCTBOM O OaHKaX M OaHKOBCKOIl JIeSATEIbHOCTH.
(B pen. @enepanbhbix 3akoHoB 0T 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®eagepanbHbiv 3akoH oT 25.10.2007 N 234-D3.
CraTtba 39. PerynupoBaHue okasaHus oTAesbHbIX BUAOB yCnyr

HOCJIGI[CTBI/ISI HapyLmCcHUA yCJIOBI/II\/JI AOT'OBOPOB 00 oKka3aHuHu OTACJIbHBIX BHUAOB YCIYI, €CJIM TaKUC
AOT'OBOPBI IO CBOCEMY XapaKTCpy HE MNOANAAArOT II0J ,Z[eﬁCTBI/IC HaCTOHH_Ieﬁ rjiaBbl, OIIPCACIIAIOTCA
3aKOHOM.

CraTtba 39.1. [lpaBuna okaszaHusi oTAeNMbHbIX BUAOB YCIYr, BbINOSIHEHUA OTAENbHbIX
BMAOB paboT noTpedutensam
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna okazaHus OTIEIBHBIX BUIOB YCIIYT, BBIIIOJHEHUS OTAEIBHBIX BUOB pa0OT MOTPEOUTENSIM
ycranaBnuBarorcs [IpasurensctBom Poccuniickon denepannu.

Magea IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLUTA
NMPAB NOTPEBUTEJIEUN

Cratba 40. depepanbHbIA rocyaapCcTBeHHbIU Hag3op B obnactu 3awWuTtbl nNpaB
noTpeo6urtenen
(B pen. ®enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanpHblii TrocyAapCTBEHHBIM Hag30p B 00JacTH  3alIMThl MpaB  MOTpeduTenei
OCYILECTBISIETCS YHOTHOMOYEHHBIM (pe/iepajbHbIM OpPraHOM HCIOJHUTENbHOM BIIACTH (Jajiee - opraH
rocyJAapCTBEHHOTO HA/A30pa) B MopsiaKe, ycraHoBieHHOM [IpaButenscTBoM Poccuiickoit @eneparmi.

2. ®enepalbHbIi TOCYIapCTBEHHBIA HAI30p B 00JACTH 3alUTHI MpaB MOTpeOUTENeH BKIIOYAET B
ceos:

1) opraHu3anui0O M TPOBEJEHHE IPOBEPOK COONIIOJCHHUS HM3TOTOBUTENSAMHU (MCIIOJIHUTEISAMH,
[pOJaBLIAMH, YIOJIHOMOUYEHHbIMM OpraHMU3alMsIMU WJIM  YIOJHOMOYEHHBIMU HMHJAWBUYaJTbHBIMU
NpeINpUHUMATEIIMY, HUMIIOPTEpPaMH, BIIAJeNblAMH arperaropoB) TpeOOBaHM, YCTAHOBIEHHBIX
MEXIyHApOAHBIMH  Aoroopamu  Poccuiickoir  @epepanuy, HACTOSIIMM  3aKOHOM, JIPYTHMH
benepanbHBIMH 3aKOHAMHM M MHBIMH HOPMAaTUBHBIMU IpPaBOBBIMM akTamu Poccuiickoit ®enepanum,
PEryIUPYIOIMIMMH OTHOIICHUS B OOJACTH 3allMTHl TIpaB MOTpeOuTeNel (maiee - o0s3aTelbHbBIC
TpeGoBaHuUs), MPEANHCaHUI TOHKHOCTHBIX JIUI] OpraHa TOCYAapCTBEHHOTO HAA30pa;

(B pea. ®exnepanbHoro 3akona ot 29.07.2018 N 250-03)
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

2) opraHu3anyio U TPOBEACHHUE MPOBEPOK COOTBETCTBHS TOBApOB (paboT, yciyr) o0s3aTenbHBIM
TpeOoBaHUsAM, O00ECIIEUHBAIOIIMM 0O€30MacHOCTh TOBAapOB (paboT, yCiyr) uisl JKM3HU W 3J0POBBS
noTpeduTeneii, OKpyXKalolmeH cpeapl, NPeayNpekIeHUEe JCUCTBUN, BBOISIIUX MOTpeOUTENeld B
3a0yX/IeHrue, U MPEeAOoTBpallleHue MPUUMHEHHUS Bpela MMYIIECTBY MOTpeOuTeNnel, yCTaHOBJICHHBIM B
COOTBETCTBHH C MEXIYHAPOTHBIMHU JoroBopamu Poccuiickoit ®eneparun, (enepaibHbIMU 3aKOHAMU U
MHBIMU HOPMAaTUBHBIMM NPAaBOBBIMU akTamMu Poccuiickoii @enepanuu;

3) npuMeHeHue B NOPSAJKE, YCTAaHOBIEHHOM 3aKOHOAATeIbCTBOM Poccuiickoir denepauuu, mep
IpeceveHus] HapyImeHu 00s13aTeNbHBIX TPeOOBaHUI, BbIIaYy NPEANMCAHUI O IPEKpaIeHHH HapyIICHUI
mpaB TOTpeOUTENCH, O MpPEeKpalleHud HAPYIICHUNW O0O0s3aTeNbHBIX TpeOoBaHUHM, 00 yCTpaHCHHUH
BBISIBIICHHBIX ~HApYyHNICHUW O00s3aTelbHBIX TPeOOBaHMW, MPHUBICYECHHE K OTBETCTBEHHOCTH JIHII,
COBEPIIUBIINX TaKU€ HAPYIICHUS;

4) cucremarndeckoe HaOJIOJEHHE 3a KCIOJHEHHEM 00s3aTeNbHBIX TPEeOOBaHMH, aHAIN3 |
IMPOTrHO3UPOBAHUC COCTOsSAHUA HUCIIOJIHCHUA 00s13aTeJIbHBIX Tpe6OBaHI/If/'I Ipu OCYHICCTBJIICHUU
U3rOTOBUTEISAMU  (MCHOJHUTENSIMHM,  NPOJABIAMH,  YIOJIHOMOYCHHBIMH  OpPraHH3alMsAMH  HIIH
YIIOJIHOMOYCHHBIMUA HHAUBUAYAJIbHBIMUA npeaANpUHUMATCIIsIMU, HMIIOPTECpaMu, BiI1aaciabliaMu
arperaTopoB) CBOEH JIESATEIbHOCTH;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

5) crarucTuueckoe HaOIOJIeHHEe B 00JacTH OOECIICYCHHs 3allUThl MPaB MOTPEOUTENCH, YUeT U
aHaIM3 Clly4aeB IPUYMHCHUS Bpeda KU3HM M 3J0POBBIO TOTPEOUTENCH, OKpYKAloUIeH cpene H
UMYIIECTBY MOTPEOUTENCH, CBI3aHHOTO C MPUOOPETCHUEM M HCIIOJIb30BAaHHEM TOBApoOB (paboT, yCIyr) C
HEJOCTaTKaMH, OIACHBIX TOBapoB (paboT, yciayr) MO0 ¢ MPEAOCTaBICHHEM IOTPEOUTEIISIM
HECBOEBPEMEHHOMW, HEIOJIHON, HEJOCTOBEPHONW W BBOJAIICH B 3a0iIy)KACHHE WH(POPMAIMUA O TOBapax
(paborax, yciyrax);

(B pen. @enepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAIU3a U OLEHKH 3(P(GEKTUBHOCTH (heepaIbHOrO TOCyJapCTBEHHOIO
Ha/130pa B 00JIaCTH 3allUTHI IpaB MOTpeOUTENEH;

7) €eXerojHyl IOATOTOBKY Ha OCHOBAaHMM pe3yJIbTaTOB JAESTEIBbHOCTH, IPEAyCMOTPEHHON
NOJNyHKTaMH 1 - 6 HacTOAIIEro MyHKTa, TOCYAAPCTBEHHBIX JOKJIAJ0B O 3alIUTE MpaB MmoTpeduteneil B
Poccuiickoit denepanuu B nopsiike, ycraHoBiaeHHOM [IpaButensctBom Poccniickont @enepannn.

3. K oTHoOIIeHHsIM, CBA3aHHBIM C OCYIIECTBJICHHEM (eJeparbHOro TOCyIapCTBEHHOTO Haa30pa B
o0jacTW 3alIMThl NpaB NOTpeOUTENel, opraHu3aluedl W IPOBEJEHUEM NPOBEPOK H3TOTOBUTENIEH
(ucnonmHUTENEH, MPOAABIIOB, YIIOJHOMOYEHHBIX OpraHU3alMil WM YIOJHOMOYEHHBIX WHIWBHIYalIbHBIX
MpeANnpUHUMATENICH, UMIIOPTEPOB, BIIAJICIBIIEB arperaropoB), MPUMEHSIOTCS ToJIokeHUsT DeaepanbHOTro
3akoHa oT 26 gexabps 2008 roma N 294-03 "O 3ammte npaB IOPUAUYECKUX JIHIl U WHIUBUAYAIbHBIX
MpeANpUHUMATENICH MPU OCYIIECTBICHUH TOCYIapCTBEHHOTO KOHTPOJS (HaA30pa) MU MYHHUIIUITAIBHOTO
KOHTpOJIs".

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Ilpu ocymecTBiaeHUU QenepaibHOro rocylapcTBEHHOIO Haa30pa B 00JacTH 3alllUThl MpaB
noTpeduTeNneil OpraHoM TOCyJapCTBEHHOIO HaJ30pa IMPOBOJISATCS KOHTPOJBHBIE 3aKyNKH B IOPSJIKE,
ycraHoBieHHOM ®enepanbHbiM 3akoHOM 0T 26 aekabps 2008 roma N 294-@3 "O 3ammure mnpas
IOPUANYECKUX JIML U WHJIWBHUIYaJbHBIX NpPEIIpUHHUMATENEH MPH OCYLIECTBICHUU TOCYIapCTBEHHOIO
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KOHTPOJIs (Haa30pa) U MyHULIMIIAILHOTO KOHTPOJIS".

KonrponbHass 3akymka TOBapoB (paboT, ycioyr) MOXeT OBbIThb TPOBEICHA OpraHoM
rOCYJapCTBEHHOTO HAJ30pa HE3aMEIJTUTENFHO C OJHOBPEMEHHBIM H3BEIIEHUEM OpraHa MPOKypaTyphl.
(. 3.1 BBeaeH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIC JUIIAa OpraHa TOCYJapCTBEHHOIO HaJa30pa B TOPAJKE, YCTaHOBJICHHOM
3akoHoJaTeNbcTBOM Poccuiickoit denepainiu, UMEIOT IPaBo:

1) 3ampammBaTh U MOJy4aTh HA OCHOBAHMH MOTHBHUPOBAHHBIX MUCHMEHHBIX 3alIPOCOB OT OPTaHOB
rOCYJapCTBEHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OOMIECTBEHHBIX OpraHHU3allui,
W3TOTOBUTENCH (HMCIIOJIHUTENICH, MPOJABIIOB, YIOJHOMOYECHHBIX OpPraHM3AIMA WM YIOJTHOMOYCHHBIX
WH/IMBUYAIBHBIX TPEANPUHAMATENICH, WMIIOPTEPOB, BIAACIBIICB arperaropoB) WHPOPMALHUIO U
JOKYMEHTBI IT0 BOIIPOCAM 3aIUTHI ITPAB MOTPEOUTEIICH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO IO MPEIbSBICHUM CIYXKEOHOrO YJOCTOBEPEHMs U KONMM IpPHKa3a
(pacmiopskeHHs) PYKOBOIUTENS (3aMECTUTENs PYKOBOAMTENS) OpraHa TroCylapCTBEHHOI'O Haj3opa o
HA3HAYEHUM MPOBEPKHU IOCEIIATh TEPPUTOPUIO, 3/1aHUS, MOMEUIEHHS] U COOPY>KEHUs, UCIOJIb3yeMbIe
M3rOTOBUTENEM (MCIIOJHUTENIEM, IPOJABLOM, YIOJIHOMOUYEHHON OpraHu3alueld WM YHOJHOMOUYEHHBIM
UHJUBUAYAIBHBIM IpPEINPUHUMATENIEM, UMIOPTEPOM, BIAJENbLIEM arperaropa) IpU OCYLIECTBICHUU
CBOEH J1eATENIbHOCTH, B LIEJIAX POBEJCHUS MEPONPUATHIA IO KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoauTh OTOOpP MPod u O00pa3loB TOBApOB, MpPEIHA3HAYCHHBIX IS pealu3alud U
peanu3yeMbIX MOTPEOUTEISAM, Il POBEICHUS UX UCCIICI0BAHUM, UCTIBITAHUH;

4) BBIZABaTh M3TOTOBUTENSAM (HCIIOJIHUTENSAM, MPOAABLAM, YIIOJIHOMOYEHHBIM OpraHM3alysM HIIH
YIOJHOMOYEHHBIM HMHJMBUYaJIbHBIM MpEANPUHUMATENSIM, HUMIIOpPTEpaM, BIAJENbllaM arperatopos)
OpenucaHusl O TMpeKpalleHud HapylleHUH npaB MOTpeOHuTeneil, O MNpeKpaleHud HapylIIeHuH
o0s13aTeNbHBIX TpeOOBaHUM, 00 yCTpaHEHHM BBISIBJICHHBIX HapYIIEHUH 00s3aTeNbHBIX TpeOOBaHUU, O
MIPOBE/IEHUN MEPONPHUATUH 10 0OECIIEYEHUIO MPeOTBpAIleH s Bpea KU3HHU, 3/I0POBbIO U UMYIIECTBY
noTpedutenei, OKpyxarolien cpese;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATUBHBIX MPABOHAPYLIEHUSX B OOJACTH 3alUTHI MpaB
notpeduTeneil, paccMaTpuBaTh Jeida 00 YyKa3aHHBIX AJAMMHUCTPATHBHBIX IPABOHAPYLIEHUSX U
IIPUHUMATB MEpPHI 110 IPEIOTBPAIICHUIO TAKMX HAPYLIECHUN;

6) HaNpaBJIATh B YIOJHOMOYEHHbIE OpraHbl MaTepUaIbl, CBSI3aHHbIE C HAPYIICHUSIMHU 0053aTeIbHBIX
TpeOOBaHUM, JIJIsl pELIEHHs BOIIPOCOB O BO30YXJACHUH YTOJIOBHBIX €] M0 IPU3HAKaM IPECTYIUICHU;

Koncynprantllntoc: npumeuanue.
C 01.10.2019 B mm. 7 m. 4 ct. 40 BHOCsTCS n3meHeHus (D3 ot 18.07.2019 N 191-®3). Cm. Oyaymryro
PENaKIIHIO.

7) oOpamaTtbCsi B CyJ C 3asABICHUSAMH B 3alllUTy MpaB NOTpedUTesneil, 3aKOHHBIX HHTEPECOB
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

HEOMpEACICHHOT0 Kpyra IMOTpeOuTeneil, a Takke ¢ 3asABICHUSAMH O JHKBUJAIMH H3TOTOBHUTEIS
(ucriosTHUTEIIS, TIPOJIABIIA, YIIOJIHOMOYEHHOW OpraHM3allii, UMIIOPTEpa, BIIaJelblla arperaropa) Jimbo o
IMpCKpalCHUu ACATCIIBbHOCTHU HHAWBUIYAJIbHOT'O MNpCANIPUHUMATCIIA (YHOJ'IHOMO‘-IGHHOI‘O
WH/IMBUYAILHOTO TIPEANPUHUMATEIISI) 33 HEOJHOKpaTHoe (aBa M Oosiee pa3a B TEYCHHE OJHOTO
KaJICHJIApHOTO Tojia) Wi rpydoe (MOBJEKIlIee CMEPTh I MAacCOBBIE 3a00JIEBAHMSI, OTPABJICHUS JIFO/ICH )

HapylIeHUe MpaB MOTpeOuTEIeH.
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

5. OpraH rocyfapCTBEHHOI0 HaJg30pa MOXKET OBbITh NPHUBJIEYEH CYJOM K y4acTHIO B Jene Ju0o
BIIpaBC BCTYIIaTb B JCJIO IIO cBOCH WHUNUMATHUBC WM IO MHUIUATHUBC JIUIL, YYaCTBYHOIIUX B ACJIC, IJIA
Jaud 3aKIIOYEHUs MO Jely B ILeNAX 3allUThl [paB MOTpeOUTeNe B MOpsAIKE, YCTaHOBIEHHOM
3aKoHoarenbcTBOM Poccutickon @enepanuu.

5.1. Ilpennucanue, BEITAHHOE MPH OCYILECTBICHUH TOCYIAPCTBEHHOI'O HA/[30pa B 00JIACTH 3aIIUTHI
IpaB MOTpeduTeNeit, MOXKET OBITh 00)KAaJIOBAaHO B apOUTPAKHBIN Cy/ B TEYCHUE TPEX MECSIEB CO JTHS €T0
BeIJaul. B cinydae mpuHsATHA 3asBiIeHUS 00 OOKAJIOBAHUHM 3TOTO MPEANHUCAHUS K IPOU3BOJICTBY
apOMTPaXXHOTO Cyla HCIHOJIHEHHWE OJTOTO TPEANUCAHHUS IPHOCTAHABIMBACTCS A0 MJHS BCTYIUICHHS
penieHus: apOUTPasKHOTO Cy/1a B 3aKOHHYIO CHITY.
(m. 5.1 BBenen denepanbHbIM 3aK0HOM 0T 21.12.2013 N 363-03)

6. Opran rocynapCTBEHHOIO0 HaJ30pa BIPaBE [aBaThb DPA3bSCHEHMs 10 BOIPOCAM IPHUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX IIPAaBOBBIX akTOB Pocculickoit denepannu, peryaupyomux OTHOILEHUS B
00J1aCTH 3alUThI IPaB MOTpeOUTENIEH.

7. TocymapcTBeHHBIM Haa30p 3a COOTBETCTBHEM TOBApOB TpeOOBaHHSIM OE30MaCHOCTH,
YCTaHOBJICHHBIM  TEXHUYECKUMHU  pErjaMeHTaMH, OCYIIECTBISETCS TakKe  YINOJIHOMOYEHHBIMH
denepanbHBIMU OPraHAMU HCTIOJHUTEILHON BJIACTH B COOTBETCTBHH C 3aKOHOJATEIBCTBOM Poccuiickoi
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUU.

8. OpraH rocyapcTBEHHOT0 Ha/l30pa COBMECTHO C YIOJIHOMOYEHHBIMH (pe/iepaibHbIMU OpraHaMu
MCTIOJHUTEJIbHOW BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIIEeT (GOPMUPOBAHUE U
BEJICHUE OTKPBHITOrO M OOIIEOCTYIHOTO TOCYJapCTBEHHOIO HMH(OPMAIMOHHOTO pecypca B o0jacTtu
3alIMThl TpaB MOTpeOuTenel, KadecTBa M 0€30MaCHOCTH TOBapoB (paboT, ycioyr) B THOpSJKe,
yctanoBieHHOM [IpaBurensctBom Poccniickoit denepanumn.

(n. 8 BBeneH PenepanibHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opran rocygapCcTBEHHOTO Ha/I30pa YTBEPKIAET METOJIMUECKUE PEKOMEH AN TI0 pa3paboTKe U
pealn3alnuy peruoHalbHBIX U MYHUITUTIATBHBIX TPOTPAMM IO 3allUTe MpaB MOTpeOUTeNneH.
(n. 9 BBennen denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

Crtatbn 41. Obs3aHHOCTL n3rotoBuTens (vcnonuHuTens, npoaasua,
YyNOJITHOMO4Y€HHOM opraHusauumu nnun YyNONTHOMOYEHHOro MHaMBMAyarnbLHOro
npeanpuHuMaTtens, uMnopTepa, BRnagenbua arperatopa) Mo npeaocTaBreHUIO
MHopMaummn opraHy rocyfapcTBeHHOro Hagsopa
(B pen. denepanbHoro 3akoHa oT 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

H3roroButenn (I/ICHOJ'IHI/ITGJ'IL, mpoaaBcl, YIOJHOMOUYCHHAA OpraHu3alus WA ynOJIHOMO‘-IGHHLIfI
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3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

WHIVUBUAYAIBHBIN TMpEANpPUHUMATENb, HWMIIOPTEP, BIAJACNEl] arperatopa) o TpeOOBaHUIO OpraHa
rOCYJapCTBEHHOTO HAaJ30pa, €ro JOJKHOCTHBIX JIAI 0053aH MPEIOCTaBUTh B YCTAHOBIICHHBI UMHU CPOK
JIOCTOBEPHBIC CBEJCHUS, TOKYMEHTAIIO, OOBSICHCHUSI B TUCHbMEHHOW W (W) YCTHOW (opMe M HHYIO
uHPOpMAIIHIO, HEOOXOIUMYIO Uil OCYIIECTBICHHS OpPraHOM TOCYJapCTBEHHOTO Haa30pa U €ro
JOJKHOCTHBIMH JIMIIAMH TTOJITHOMOYHH, YCTAaHOBJICHHBIX 3aKOHOATeNLCTBOM Poccuiickoit denepanuu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

CraTtba 42. YTpaTtuna cuny. - ®PeagepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NToNHOMO4YMA BbICWUUX MUCNONHUTESNbHbLIX OPraHOB rocyAapCTBEHHOW
BnacTtu cybbektoB Poccumckon ®egepaumnm B obnactu sawmTbl NpaB noTpedutenen
(BBenena denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. Boicmmii HCTHOMHUTENBHBIM OpraH TrOCYAapCTBEHHOM BIIACTH COOTBETCTBYIOIIETO CYOBEKTa
Poccuiickoit denepanuy OCYIIECTBIISIET MEPOIPHUATUS 10 peaTu3aliy, 00CCIEYCHUIO0 W 3allUTe IpaB
noTpeduTeneil u B peaenax CBOMX MOJHOMOYHUI MPUHUMAET ONPEIEICHHbBIE MEPHI.

2. B nenax conedcTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIOJHUTEIBHON BIacTU CyOBEKTOB
Poccuiickoit @enepannu pazpabaThIBAlOT PErMOHAIBHBIE IPOrPaMMBbI 110 3allUTE MpaB MoTpeduTeneil u
OKa3bIBAIOT COJICMCTBHME OpraHaM MECTHOTO CaMOYIpPaBJICHUS M OOIIECTBEHHBIM OOBEINHEHHIM
notpeduTeneil (MX accoruanusiM, cor3aM) B OCYILECTBICHUN UMU 3aILUThI IIPaB NOTPEOUTEIEH.

(. 2 BBeeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

Cratba 42.2. lNepepaya ocywecTBNeHUs1 MOSIHOMOYUMA oOpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbLHOW BnacTn cyobekToB Poccumckon ®epepauumn
(BBeneHa ®enepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TomHOMOYMST oOpraHa TOCYJapCTBEHHOTO Haa30pa IO  OCYIIECTBJICHHIO  (pemeparbHOro
rOCy/IapCTBEHHOT'O Haj30pa B O0ONAcTH 3allUThl MpaB MOTpeOHUTeNell MOryT TmepenaBaThCs Ui
OCYILIECTBJICHUSI ~ OpraHaM  MCIOJIHMUTENbHOW  BiacTu  cyObekToB  Poccuiickoit ~ denepanun
nocra"oBieHus MU [IpaBurenscTBa Poccuiickonn @enepannu B MOpsAAKe, yCTaHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 okTs0psa 1999 roga N 184-®3 "O6 00X NpUHLKIIAX OPraHU3AMM 3aKOHOJATENIbHBIX
(MpeAcTaBUTENbHBIX) U WCHOJHUTENBHBIX OPraHOB TOCYJAapCTBEHHOW BiacTu cyOBeKTOB Poccuiickoii
Odenepanun".

Cratbs 42.3. lNopaya n paccMoTpeHune obpaweHnn noTpedburenen
(BBeneHa dPenepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamieHue noTpeduTeNss MOXKeT ObITh HANpaBICHO B MUCbMEHHOW (opme Ha OymMa)kKHOM
HOCHUTENE WM B JJIEKTPOHHOWH (hopMe B OpraH IroCylapCTBEHHOTO HAA30pa, WHBIC YHMOTHOMOYEHHBIE
(benepanbHble OpraHbl UCIIOJIHUTEILHON BIACTH, OpraH MCHOJIHUTENbHOM BlacTu cyobekra Poccuiickoii
denepanun 1160 OpraH MECTHOTO CaMOYTIPABIICHUSI.

2. OOpamieHue mnoTpeOUTENsE MOXET OBITh HampaBlIeHO [0 TMOoYTe, C HCIOJIb30BaHHEM
H(OPMAaLIMOHHO-TEJIEKOMMYHUKAIIMOHHOM ceT "MHTepHeT", B TOM unciae oQUIIMaIbHOTO caiiTa opraHa
rOCYJJapCTBEHHOTO HAJ30pa, MHBIX YHOJHOMOYEHHBIX (peepanbHbIX OPraHOB MCIHOJIHUTEIBHOM BIIACTH,
OpraHa HCHOJHUTENbHOM BiacTu cyOwbekTa Poccuiickoit ®enepanun 1nub0 opraHa MECTHOTO
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3akoH PO ot 07.02.1992 N 2300-1
JoxkymenT npenoctasien Koncynsrantlmoc

(pen. ot 18.03.2019) .
"O 3awuTe Npas norpeduTeneii” Hara coxpanenus: 07.08.2019

camoympaBneHus (B cyobekrax Poccuiickoit @enepanun - ropoaax denaepanpHoro 3HadeHus MOCKBe,
Cankr-IlerepOypre u CeBacTomojie C HCIOJb30BaHUEM OQHUIMAIBLHOTO caiiTa opraHa MECTHOTO
CaMOYTpaBJIEHUs B CIIy4ae, €Cld TO MPEIyCMOTPEHO 3aKOHaMu CyObekToB Poccuiickoit denepanuu -
ropojioB (enepanbHoro 3HadeHuss MockBel, Cankr-IletepOypra u CeBacromoss), €IWHOTO MoOpTaia
roCcyaapCTBECHHBIX W MYHHUIUIIAJIBHBIX YCIYyT 100 PEruoHajJIbHOr0 IopTaja TroCyAapCTBCHHBIX U
MYHHUIIMITATBHBIX YCIYT, @ TAKXKE MOXKET ObITh MIPUHSITO IPU JTUUYHOM IIPUEME 3asIBUTEIIS.

3. B MHOroyHKIIMOHATBHBIX IIEHTPAX MPEIOCTABICHUS TOCYJAAPCTBEHHBIX W MYHHIIMIAIbHBIX
YCIIYT MOT'YT OCYHIECTBIIATHCS MPUEM OOpallieHui moTpedureneil 1 KOHCYJIbTUPOBaHHUE MOTPEOUTENEH 110
BOIIpOCAM  3allUThl WX I[IpaB HAa OCHOBAaHMM  COIJIAIIEHUH O  B3aUMOACHCTBUM  MEXIY
MHOTO(YHKIIMOHAJIbHBIMU LIEHTPAMH IPEIOCTABICHUS TOCYAAPCTBEHHBIX M MYHUIIUIAJIBHBIX YCIYT U
benepanbHBIMH OpraHaMH HWCIOJHUTENIBHOW BJIACTH, OpPraHaMU TOCYAAPCTBEHHBIX BHEOIOKETHBIX
(GboHI0B, OpraHaMu rocyAapcTBEHHOU BIacTH cyObekToB Poccuiickoit denepannu, opraHaMu MECTHOTO
caMOyIpaBJICHUS.

Cratba 43. OTBEeTCTBEHHOCTb 3a HapyleHue npaB noTpeduTenen, ycTtaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbIMU NpPaBOBbLIMU akTamun Poccunckon deagepauyumn
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3a HapylieHWE TpaB IOTPEeOUTENICH, YCTAaHOBICHHBIX 3aKOHAMH W WHBIMA HOPMATHBHBIMU
npaBoBbIMU akTamu Poccuiickoit deneparyu, npoaasel (UCIOIHUTENb, H3TOTOBUTENb, YIIOJIHOMOYEHHAs
OpraHM3alys. WIM YIOJHOMOYEHHBIM MHIUMBUAYAIbHBIA MHpEeNNpUHUMATENb, HMIIOPTEP) HECET
aJIMUHUCTPATUBHYIO, YIOJOBHYIO WIJIM TPa)KAAHCKO-NPABOBYKD OTBETCTBEHHOCTh B COOTBETCTBHM C
3aKoHoarenscTBOM Pocculickon Penepanuu.

Cratba 44. OcywecTBrneHue 3awmTbl NpaB noTpedbuTernen opraHamu MeCTHOro
camoynpaBneHusi
(B pea. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B mensx 3amuTtel npaB motpedureneil Ha TEPPUTOPUM MYHUIMIAIBHOTO OOpa3oBaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHHs BIIPABE:

paccMaTpuBaTh OOpaleHus MOTpeOuTeNeil, KOHCYIbTUPOBAaTh WX MO BOIMPOCAM 3alIUTHI IPaB
notpeduTenei;
(B pen. @enepanpHoro 3akoHa ot 18.03.2019 N 38-03)

oOpatathecs B Cy/Ibl B 3aIIMTY MpaB MoTpeduTesnei (HeonpeaeneHHOro Kpyra norpedoureneii);

pa3pabarbIBaTh MYHUIIMIIAJIbHBIE IPOTPaMMBI T10 3alUTE MPaB NOTpeOUTENEH.
(a63ar BBenieH deaepanbubiM 3akoHoM 0T 18.03.2019 N 38-D3)

[Ipu BBIsIBIEHWH 110 OOpAIICHHUIO TOTPEeOUTENS TOBapOB (PaboT, yCIyT) HEHAIeKAIIEro KauecTBa, a
TaKk)K€ OMACHBIX I JKU3HH, 3J0POBbsl, UMYIIECTBA MOTpPeOUTENEH M OKpYKAroIled Cpeabl OpraHbl
MECTHOTO  CaMOYIpAaBICHUS HE3aMEIUIMTEIFHO UW3BEMAIOT 00 J3TOM  (QejepaibHble  OpraHbI
WCTIOJHUTENLHOM BIIACTH, OCYIIECTBIISIFOIINE KOHTPOIIb 32 KAYECTBOM M OE€30MaCHOCTHIO TOBapoB (pabdoT,
yeuyr).

(B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

www.consultant.ru Crpanvna 41 u3 44
HaJaeKHasl IpaBoBasi MOAAEPIKKa


https://login.consultant.ru/link/?req=doc&base=RZR&n=321522&date=07.08.2019&dst=100133&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=72074&date=07.08.2019&dst=100176&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=301507&date=07.08.2019&dst=100477&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=320413&date=07.08.2019&dst=100022&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=320413&date=07.08.2019&dst=100023&fld=134
https://login.consultant.ru/link/?req=doc&base=RZR&n=320413&date=07.08.2019&dst=100025&fld=134

3akoH PO ot 07.02.1992 N 2300-1
(pen. ot 18.03.2019)
"O zammTe npas norpedurencii"

JoxkymenT npenoctasien Koncynsrantlmoc
Jata coxpanenus: 07.08.2019

Yactb TpeTbs yTpaTuia cuiy. - @eaepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratba 45. [paBa oOwWecTBEHHbLIX 00bLeAMHEHUN noTpebutenen (Mx accoumnauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paxnane BopaBe OOBEAMHATHCS Ha JOOPOBOJILHON OCHOBE B OOIIECTBEHHBIC OOBEIUHCHHS
norpedureneil (MX accolualuu, CO03bl), KOTOPBIE OCYHIECTBIIAIOT CBOIO I€ATEILHOCTh B COOTBETCTBUH C
ycTaBaMH YKa3aHHBIX OOBEIUHEHWH (WX acCOIMalWii, COI30B) M 3aKOHOJATEICTBOM Poccuiickoi
denepanuu.

2. OOuiecTBeHHBIE OOBEAMHEHUS MOTpedUTeNnell (MX acCOUMAIMM, COIO3bI) JJS OCYIIECTBICHUS
CBOMX yCTaBHBIX 1I€JIeH BIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00s3aTeNBHBIX TpeOOBaHWI K ToBapam (paboTam, yciyram), a Takxke
MIPOEKTOB 3aKOHOB M WHBIX HOPMATHBHBIX IPABOBBIX akTOB Poccuiickoii Depepannu, peryiupyronmx
OTHOIICHHUS B 00JIACTH 3aIUTHI ITPAB MOTPEOUTEIICH;

IPOBOJUTH HE3aBUCUMYIO HKCIEPTH3y KauecTBa, O€30MaCHOCTHU TOBApoB (paboT, yciyr), a Takxke
COOTBETCTBHUSI IOTPEOUTENICKAX CBOMCTB TOBapoB (paboT, yciayr) 3asBICHHON IpoAaBIaMHU
(M3rOTOBUTENSAMH, UCTIOHUTENIIMU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBIH KOHTPOJIb 3a COOJIIOJIEHUEM IIpaB MOTpeOUTENIe U HANpaBisATh B
OpraH TOCYAAapCTBEHHOIO0 HaJ30pa M OpraHbl MECTHOI'O caMoyIpaBiieHus HHpopManuio o dakrax
HapylLIeHU IpaB NoTpeduTeneil s NpoBEACHUS NPOBEPKU 3TUX (AKTOB U NPUHATUS B Cilydae HX
MOJTBEPXKICHUS Mep [0 IPECEUYEHUI0 HapylleHUil mpaB MoTpeduTesell B Mpenenax MOJTHOMOYHI
YKa3aHHbBIX OPIaHOB, yYaCTBOBAaTh B IIPOBEICHUU SKCIIEPTHU3 10 (paKTaM HApYyLIEHUI IpaB noTpeduresnei
B CBsI3U ¢ oOpatieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IIECTBEHHOTO KOHTPOJIsE 00IIeCTBEHHbIE
o0ObeIMHEHUs MOTpeduTeneil (WX accolualiu, CO3bl) HE BIIpaBe TpeOOBaThb OT HM3rOTOBUTENEH
(ucrionHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OpPraHM3allMi WM YIOJHOMOYEHHBIX WHIWBH]YaJIbHBIX
[pealpuHUMAaTeNeii, UMIOPTEPOB) MpPEJCTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
NpeJCTaBICHUS (BBIIIOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENS HE YyCTAHOBIEHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pactpocTpaHsaTh HHGOPMAIUIO O MpaBax MOTpeOUTENe U 0 HEOOXOAUMBIX NEHCTBUSAX IO 3alIUTE
9TUX TpaB, O pe3yJbTaTaX CPABHHUTEIbHBIX HMCCIEJOBAaHUN KauyecTBa TOBAapoOB (paboT, yCHyT), a Takxke
UHYIO HMHQOpMAIMIO, KOTOpas OydeT cmocoOCTBOBaTh pealu3alii MpaB M 3aKOHHBIX HMHTEPECOB
notpeduteneit. [lyOnukyembie OOIIECTBEHHBIMU OOBEAMHEHUSMU TOTPEOUTENEeH (MX accOIMaIUsIMU,
COI03aMU) pe3yNbTaThl CPABHUTEIBHBIX HMCCIEIOBAHUIN KadyecTBa TOBAapOB (palboT, yCIyr) HE SBISIOTCS
peKIamoit;

BHOCUTh B (eepaabHble OpraHbl HUCIOJHUTEIBHOM BJIACTH, OPTraHU3AlMM MPEAJIOKEHHUS O
MIPUHITHUA MEP T10 TOBBIIIEHUIO KaueCcTBa TOBAPOB (paboT, yciIyr), O MPUOCTAHOBIEHUIO TPOU3BOJICTBA U
peanu3aiy TOBapoB (BBIOIHEHUS pabOT, OKa3aHUs YCIyT), IO OT3bIBY C BHYTPEHHETO phIHKAa TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIUX NMPEAbIBISAEMbIM K HUM M YCTAaHOBJICHHBIM 3aKOHOAATEIHCTBOM
Poccuiickoif @enepaniuu 0 TEXHUYECKOM PETYIMPOBAHUN 0053aTeIbHBIM TPEOOBaAHUSM;

BHOCHUTb B OpraHbl MPOKYpaTypbl U (eepanbHble OpraHbl UCIOJHUTENBHON BIACTU MaTepHalIbl O
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MPUBJICYCHUU K OTBETCTBEHHOCTH JIMI], OCYIIECTBIAIONIMX MPOU3BOACTBO W pEATU3AIMI0 TOBApOB
(BeIMOSTHEHHE pabOT, OKa3aHUE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSABIIEMBIM K HUM 0053aTelIbHBIM
TpeOOBaHUSM, a TaKXKe HApPYIIAOIIUX TpaBa MOTPEOUTENeH, YCTaHOBJICHHBIE 3aKOHAMH W WHBIMH
HOPMAaTUBHBIMHU MPABOBBIMU akTaMu Poccuiickoit @eneparuu;

oOpamiatbcss B OpraHbl IMPOKYpaTypsl € NpOchO0aMH TNPUHECTH TMPOTECTHl O MPHU3HAHUU
HEJCHCTBUTENPHBIMU aKTOB (heJepajbHbIX OpPraHoB MCIOJHUTENBHOW BIACTH, AaKTOB OpPraHoOB
WCIIOJIHUTEIIBHON BiacTh CcyObekToB Poccuiickoit @Denepanvii W aKTOB OpPraHOB  MECTHOTO
caMOynpaBlieHUs, TPOTUBOPEUAIUX 3aKOHAM U MHBIM PETYIUPYIOLUIMM OTHOIICHHS] B OOJACTH 3alllUThI
npaB noTpeOuTeNneii HOpMaTHUBHBIM MPABOBBIM akTaM Poccuiickoit denepanmu;

oOpamatbcss B CyIbl C 3asBJICHUSAMM B 3allUTy MpaB MOTpeOUTENed M 3aKOHHBIX HHTEPECOB
OTAENBHBIX MOTpeOuTeNel (rpymmnel OTpeOUTENEH, HEONPEASIEHHOTO Kpyra HOoTpeOuTeNnei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haja3opa B (DOPMUPOBAHHH OTKPBITHIX H
OOIIEZOCTYIHBIX TOCYIAPCTBEHHBIX HH(OPMAIIMOHHBIX PpECYpcoB B  OOJAacCTH  3aIlUTHl  IPaB
notpedureneii, kauectsa U 0€30MaCHOCTH TOBAPOB (PaboT, yCiIyr).

(ab3an BBeneH denepanpHbiM 3axkoHOM OT 18.07.2011 N 242-®3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awuta npaB M 3aKOHHbIX WHTEpPecoOB HeoMNnpeaerieHHOro Kpyra
notpedbutenen
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyaapCTBEHHOTO0 HaA30pa, OpraHbl MECTHOTO CaMOYIIPAaBJICHUS, OOIIECTBEHHBIE
Oo0beIUHEHUsT TMOTpeOuTeNnel (WX accoUManuM, COIO3bI) BIIPABE MPEIBSIBIATE HCKH B CYIBl O
MPEKpAICHUH MPOTUBONPABHBIX JCHCTBUN H3TOTOBUTENS (MCIIONHHUTENS, MPOIABIA, YIMOITHOMOUYECHHOMN
opranmu3aivii WKW YIIOJHOMOYCHHOI'O MHAWBUAYAJIBHOTO MPEANIPUHUMATCIIA, HMnopTepa) B OTHOUIICHUU
HEOMpeAeNIeHHOTO Kpyra moTpedureneil.

(uacTh mepBas B pen. @enepansHoro 3akoHa ot 18.07.2011 N 242-D3)

[Tpu yIOBIETBOPEHUHU TAKOTO HCKa CYJ OOs3bIBA€T MPABOHAPYIIUTENS JOBECTH B YCTAHOBICHHBIN
CyJIOM CPOK Yepe3 CpeJCTBa MacCOBOM MH(OpPMAIIMK UM WHBIM CIIOCOOOM 0 CBEACHHS MOTpeOuTesneit
penieHue cyna.

BerynuBiiee B 3aKOHHYKO CHIIy pEIIEHHE Cyda O MPU3HAHUM JIEUCTBUM HW3TOTOBUTEIA
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHW3alli{ WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
NpealpUHUMATENsl, UMIOpPTepa) NPOTUBONPABHBIMM B  OTHOLIEHHMM HEOIpPENEIeHHOIo  Kpyra
notpeduTeneil o0s3aTeNbHO AN CyJa, PACCMATPUBAIOIIETO MCK MOTPEOUTENs O 3allUTe €ro IMpas,
BO3HHUKIIMX BCJIEJACTBHE HACTYIUICHUS TI'PaKJAHCKO-IIPABOBBIX ITOCJIEICTBUM JEHCTBUA W3TOTOBUTEIS
(ucrionHUTENSA, MPOJABLA, YINOJHOMOYEHHON OPraHM3alliy WINA YIOJIHOMOYEHHOTO WHIUBUAYAJIBHOIO
MpearpuHUMAaTENs, UMIIOpTEpa), B YaCTH BOIIPOCOB, UMEJH JIM MECTO TaKHe NEHCTBUS U COBEPILEHBI JIU
OHM  H3TOTOBUTENEM  (MCIOJHUTENEM, IMPOAABIOM,  YIOJIHOMOYEHHOW  OpraHusanued  wWin
YIOJTHOMOYEHHBIM UH/IMBUYaJIbHBIM MIPEANPUHUMATEIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YIOBJIETBOPEHHEM FWCKa, MPEIbSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM
notpeduteneit (WX accoruanuel, COI30M), OpraHaMHd MECTHOTO CaMOYIMPAaBICHHUs B WHTEpecax
HEOMpeAeNEHHOTr0 Kpyra MOTpeduTeneii, Cyq MPUHUMAET pEelIeHHe O BO3MEIICHHWU OOIIEeCTBEHHOMY
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0o0beIUHEHNIO TOoTpeOuTeNne (MX accolHaluu, CO3y), OpraHaM MECTHOT'O CaMOYIPaBICHHS BCEX
MOHECEHHBIX TI0 ey CyAeOHBIX H3IEpKEK, a TAaKKe WHBIX BO3HUKIIMX A0 OOpamieHust B Cyx H
CBSI3aHHBIX C PAaCCMOTPEHHEM Jiefla HEOOXOIUMBIX pPacXolOB, B TOM YHCIIE PACXOJO0B HA IpPOBEICHUE
HE3aBHCUMOH OKCIEPTU3bl B CiIydae BBIABICHUS B pe3yibTaTe IPOBEACHUS TaKOW HSKCHEPTU3BI
HapylIeHHUs 00s3aTeNbHBIX TpeOOBaHUI K TOBapam (paboTam, yciyram).

[Ipe3uneHt
Poccuiickoit @enepanuu
b.EJIbILIMH
Mockaa, [Jom CoBeToB Poccun
7 dbespanst 1992 rona
N 2300-1
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