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3apeructpupoBano B Muntocte Poccuu 23 mas 2018 r. N 51156

MWHUCTEPCTBO 30PABOOXPAHEHUA POCCUANCKOW ®EQEPALIUU

MPUKA3
ot 4 maa 2018 r. N 201H

OB YTBEPXXOEHWU MOKA3ATENEMW,
XAPAKTEPU3YHOLWMX OBLWME KPUTEPUU OLLEHKU KAYECTBA YCITOBUA
OKA3AHUA YCNYI MEOAULUMHCKUMU OPTAHU3ALUMAMU, B OTHOLLEHUU

KOTOPbLIX NPOBOANTCA HESABUCUMASA OLIEHKA

B cootBercTBUU ¢ yacThio 5 cTathu 79.1 @enepanbHoro 3akoHa ot 21 HosiOps 2011 r. N 323-®3
"O6 ocHOBax OXpaHbl 30poBbsl TpaxaaH B Poccuiickoit deneparuu" (CoOpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®eneparuun, 2011, N 48, cr. 6724; 2014, N 30, crt. 4257; 2017, N 50, cr. 7563)
MIPUKA3BIBAIO:

1. YTBepauTh moOKa3zaTenu, XapaKTepU3YIOIIHE OOIIMe KPUTEPUU OIICHKM KauecTBa YCIIOBUM
OKa3aHHs yCIYI MEIWLMHCKUMHU OpraHu3alusMH, B OTHOLIEHUM KOTOPBIX MPOBOJMTCS HE3aBUCUMAs
OLICHKA, COTJIACHO MPUJIOKEHHUIO.

2. [Ipu3HaTh yTpaTUBIIMM CHITY npuka3 MuHucTepcTBa 3apaBooxpanenust Poccuiickoit denepannu
ot 28 nosiOpst 2014 r. N 787n "OO yTBepKIeHHH MOKa3aTeiel, XapaKTepU3YIOINX OOIIUue KPUTCPHH
KauecTBa OKa3aHUS YCIYI MEIUIIMHCKUMHU OpraHuzanusMu’ (3aperucrpupoBaH MUHHCTEPCTBOM
toctutuu Poccuiickoit @enepaunu 22 nexadbps 2014 r., peructpaunonsusii N 35321).

Munuctp
B.N.CKBOPIIOBA

[Ipunoxxenue

K IIpUKa3y MuHHCTEpCTBA 3/1paBOOXPaHEHUs
Poccuiickoit denepanuu

oT 4 mas 2018 r. N 2011

NMOKASATEIMWN,
XAPAKTEPU3YIOLWME OBLWME KPUTEPUU OLIEHKU KAYECTBA YCJIOBUA
OKA3AHUA YCNYrr MEOULUNHCKUMU OPIAHU3ALIUAMU, B OTHOLUEHUA
KOTOPBIX NPOBOAUTCA HESABUCUMASA OLIEHKA

1. Noka3aTenu, xapakrepusyrowme Kputepmmn "OTKPbITOCTb
M BOCTYNHOCTb MHopMauum o6 opraHmszauum™
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N [TokazaTenu
nokazareJs

CootBercTBue MHGPOPMAIUU O JEATEIBHOCTH MEAMIIMHCKOW OpraHu3allvu,
pa3sMeIleHHON Ha OOLIeNOCTYNMHBIX HMH(POPMALMOHHBIX pPECcypcax, MEepeyHIo
uHpopMaluu U TpeOOBaHUSIM K HEH, YCTAaHOBJIEHHBIMH HOPMATUBHBIMU
1.1. IIPaBOBBIMU aKTAMH:

- Ha “H(GOPMAIIMOHHBIX CTEH/IaX B OMEUICHHUSIX MEJIUIIMHCKONH OpraHu3alluy;
- Ha O(QUIMATBFHOM caiiTe MEIUIIMHCKON OpraHu3anuu B WHPOPMALHUOHHO-
TEJIEKOMMYHUKaIIMOHHOU ceTu "MuTepHer”

Obecneuenne Ha 0UIIUATBHOM CaiiTe MEIUIIMHCKON OpraHU3aluy HaJIU4us U
(YHKIIMOHUPOBAHHUST  JUCTAHIIMOHHBIX ~ CIIOCOOOB  B3aWMOJACHUCTBHS  C
MOJTyYaTEeNSIMH YCIIYT:

- DJICKTPOHHBIX  cepBHCOB  (dopmMa mIsg  MOAAYU  DIESKTPOHHOTO
obparmenus/pasnen "HacTo 3amaBaeMbie BOIIPOCHI");

- obecrieueHrne TEeXHUYECKOW BO3MOXKHOCTH BBIPRKCHHS TOJydaTeIIEM YCIYT
MHEHHUSI 0 KayeCTBE YCIIOBHI OKa3zaHUsl yCIyr (HaJWM4ue aHKeThI I OIpoca
rpakJiaH MUJIU TUIIEPCCHUIKU Ha Hee)

1.2.

Jons momydareneil yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, NOJHOTOH U
JOCTYITHOCTBI0 MH(MOPMALUK O JEATEIFHOCTH MEJUIMHCKON OpraHu3allvy,
pa3MereHHolH Ha MH()OPMAIIMOHHBIX CTEHJaX B MOMEMICHUSX MEIUITUHCKON
OpraHM3aluy W Ha O(UIMAIBHOM CalTe MEAWIUHCKOM OpraHu3alud B
MH(}OpPMaLlMOHHO-TEIEKOMM YHUKAIIMOHHOM cetu "UHTepHeT" (B % OT 00111ero
YHCIIa ONPOILICHHBIX MOJydaTelel yCiIyr)

1.3.

2. NokasaTenun, xapakrepusyroLime Kputepumn
"KoMhOopTHOCTb YyCNOBUM NpeaocTaBneHus ycnyr, BKiovasa Bpems
OXuaaHuA npeaocTaBreHust MeauLIMHCKoON ycnyru”

N [Tokazarenu
HOKa3aTess

Obecnieuenne B MEAMIIMHCKOW OpraHU3aii KOM(OPTHBIX YCIOBUN OKa3aHUS
YCIIYT:

- obecrnieueHue JIeueOHO-0OXPAHUTEIBHOTO PEXIMA;

- OTCYTCTBHUE OUEPEACH;

- IOCTYITHOCTH 3aIlMCH Ha MPHEM K Bpady/HaIrlpaBlieHHE Ha TOCIIHTATH3AIINIO
2.1. (mo TenegoHy MEAMIMHCKOM  OpraHM3alldd, Yepe3  KOJ-LIEHTpP, C
UCTIOJIb30BaHUEM WH(POPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHOM ceTn
"NuTepHer" Ha 0UIMATHLHOM caiiTe MEIUIIMHCKON OpraHn3alluy, Ha [opTae
TOCYJapCTBEHHBIX  yciayr (www.gosuslugi.ru), mpu  oOpameHud B
MEIUIIUHCKYIO OPTaHU3aIHIo);

- HAUINYHE U TOCTYITHOCTh CAHUTAPHO-TUTUEHHUECKUX TTOMEIICHUH;
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- JOCTYIIHOCTb MMUTHEBOM BOJbI,
- CAHUTApPHOC COCTOSAHUC

Bpemsi oxupaHus npenocTaBiIeHUS MEIULMHCKHUX YCIyr (CcpeiHee Bpems
2.2. OXXKMJIAaHMSI M CBOEBPEMEHHOCTh IPEAOCTABICHUS MEIMIIMHCKOM YCIIyTH:
npremMa Bpada/quarHOCTHYECKOTO UCCIICA0BAHMS/TNIAHOBOM rOCITUTATIN3AINN)

Jonst mosydareneil yciayr, YIOBJIETBOPEHHBIX KOMQPOPTHOCTHIO YCIOBHIA
2.3. npenocrabieHuss ycayr (B % oT o0lero 4ucia ONpoOLIEHHBIX MoydyaTenei

yeuyr)

3. Nokasatenu, xapakTepusyrowme Kputepun "0OCTynHOCTb ycnyr
Ana uHeBanupoB”

N [Toxa3zarenu
[oxKasaress

OOGopynoBaHue TEPPUTOPUH, TIPUIICTAIOIICH K MEAUIIMHCKOW OpraHu3aluu, 1
€€ MOMEIEHUH C y4EeTOM JOCTYITHOCTH ISl HHBAJIUIOB!

- 000pyI0BaHME BXOAHBIX TPYII MMaHIyCaMH/TIOILEMHBIMHE IIaT(HOpMaMH;

- HaJNM4YUe BBIJCICHHBIX CTOSHOK JUISi aBTOTPAHCIIOPTHBIX CPEICTB
UHBAIUIOB;

- HaJIW4YHMe aJalTHPOBAHHBIX IU(TOB, MOPYyYHEH, PACIIUPEHHBIX JBEPHBIX
IPOEMOB;

- HAJTMYUE CMEHHBIX KPECEeI-KOJISICOK;

- HauM4uMe W JOCTYNHOCTh CHENHalbHO OOOPYJOBAaHHBIX CaHHTAPHO-
TUTUEHUYECKUX TTOMEIEeHHH

3.1.

ObecnieueHne B MEAMIIMHCKOM OpraHM3allud  YCIOBHM  JJOCTYITHOCTH,
MO3BOJIAIOIIMX UHBAJIUIAM MOJIY4aTh YCIyTH HapaBHE C APYTUMHU, BKIIIOYAs:

- TyOnMpoBaHue A MHBAIUIOB 10 CIIYXYy U 3PEHUI0 3BYKOBOW U 3pUTEIIbHON
uH(pOopMaLnu;

- nyOnavpoBaHUE HAANMUCEH, 3HAKOB M WHOM TEKCTOBOM M Trpaduyueckoit
MH(pOpMallMl 3HAKaMH, BBIOJHEHHBIMH pPEIbePHO-TOUEUHBIM LIPUPTOM
Bpaiiins;

39, - BO3MOXXHOCTh MPEIOCTaBICHHUS] MHBAJIUIAM IO CIyXy (CIyXy W 3pEHHIO)
YCIIyT CypAoIepeBoAYrKa (TU(IOCYPIOTIEPEBOAUNKA);

- HaJU4Me aJbTEPHATHBHON BepcUM OQPUIIMATIHLHOTO cailiTa METUIIMHCKOU
OpraHu3ali B MHPOPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HMHTepHeT"
JUIsL UTHBAJIUOB IO 3PEHUIO;

- HaJM4Yde BO3MOXXKHOCTU  CONPOBOXKJIEHHS HMHBAJIMIA PAOOTHUKAMH
MEAMIMHCKOW OpraHu3alluiy;

- HaIM4Me BO3MOYKHOCTHM OKAa3aHMUs IEPBUYHONM MEIUKO-CAHUTAPHOW U
NaJJTMaTUBHOW MEIUIIMHCKOW MOMOIIY UHBAUAAM Ha JI0MY

3.3. Jonst momywarenei yCiyr, YIOBIETBOPEHHBIX JOCTYHMHOCTBIO YCIYT i
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UHBAIUIOB (B % OT OOINEro 4Yucia OMPOIISHHBIX IOJy4daTenel yciayr -
WHBAJIUJIOB)

4. Noka3aTenu, xapakrepusyroLiume
Kputepun "[dob6poxenatenbHOCTb, BEXIMBOCTb PabOTHUMKOB
MeAULIMHCKOW opraHusauun”

N IToxa3zarenu
[oKasareis

Jonsg momydarteneil  yciyr, YIOBJIETBOPEHHBIX J100POKEIATEIbHOCTBIO,
BEXJIMBOCThIO PAaOOTHUKOB MEAMLIMHCKOW OpraHu3aunuu, oO0ecreyrBaroIuX
NEPBUYHBIN KOHTAaKT M MH()OPMHUPOBAHHE IMOJydyaTessl YCIyrd (paOOTHHKOB
4.1. perucTparypsbl, CpaBOYHON, NMPUEMHOI0 OTIEJICHUs, KaOMHETa HEOTIOXKHON
IIOMOIIY, CONPOBOXAAIOIIUX  pPAOOTHUKOB,) MpPU  HENOCPEACTBEHHOM
oOpalleHHnd B MEIUIMHCKYIO opraHuzamuio (B % oT obumero uwucia
OIPOILEHHBIX MOJyYaTenel yCiyr)

Jonst  monydvarened YCIyr, YAOBJIETBOPEHHBIX JIOOPOKEIATEIHLHOCTBIO,
BEKITUBOCTBIO MEIUITUHCKIX pabOTHUKOB, 00eCIeYrBarOIIUX
HETOCPEICTBEHHOE OKa3aHWEe MEIUIMHCKUX yciyr (B % ot obmiero uucia
OIPOUICHHBIX MOJIyYaTelei ycIIyr)

4.2.

Jonst momydareneld yCIyr, YAOBJIETBOPEHHBIX JOOPOKEIATEIHHOCTBIO,
BEXJIMBOCTHIO Pa0OTHHUKOB MEIUIMHCKONW OpraHU3alliu MPHU KCIOIb30BaHUU
4.3. JTUCTAHIIMOHHBIX (OpM B3auMoaelcTBUS (TeedOH, KOJI-TICHTP, dJIEKTPOHHBIC
CepBHCHI (TI0/1a4a 3IEKTPOHHOTO 0OpAIIeHHs/4acTo 3aaBaeMble BOMPOCHI)) (B
% oT 00111eT0 YKcIa ONPOLIEHHBIX MTOJIydaTeNel ycIyr)

5. Noka3saTtenun, xapaktepusyrowue Kputepun "YaoBneTBOPEHHOCTb
yCroBuUsiMM okKasaHusa ycnyr"

N Tlokazarenu
IOoKa3aTeis

Jonst momyuaTeneil yciyr, KOTOpble TOTOBBl PEKOMEHA0BAaTh MEIUIIMHCKYIO
5.1. OpraHM3alMIo JUIsl OKa3aHUs MEIUIMHCKON momMomu (B % OT olmiero uucia
OTIPOULICHHBIX MOJTyyaTesneil yciuyr)

Jonst momywareneil  yciyr, yIOBJIETBOPSHHBIX HAaBUTAIlMeW BHYTpU
5.2. MEIUIIMHCKOW opraHu3anuu (B % OT 0O0mero 4mcia ONPOIICHHBIX
MoJTydaTesel yciyr)

Jlonst momyuaTeneld yciyr, B 1IETIOM YAOBIETBOPEHHBIX YCIOBHSIMH OKa3aHUs
5.3. yCIYT B MEIUIIMHCKON opraHu3anuu (B % OT 0O0IIero 4mcia ONpOIICHHBIX
MoJTydaTesel yciuyr)
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